POCCUICKAS ®EJEPALINSI
OEJEPAJBHBIA 3AKOH

O BHecennu n3meHenuii B 3akoH Poccniickoii ®enepannu «O 3ammure
npaB norpeburesieii» H yacTs BTopylo I'paskaanckoro xoaexca
Poccuiickoii @eaepauun

IIpunsar I'ocynapctBeHHOM JlyMoi 11 oxts6ps 2007 roga
Onmob6peH CoBeroM Penepaunu 17 oxracpa 2007 ronma
CraTpa 1

Buectu B 3akoH Poccuiickoit @enepanyy ot 7 ¢eBpana 1992 roga Ne 2300-1
«O 3anmure nmpae norpebutenei» (B penaknun PenepansHOro 3akoHa oT 9 sgHBaps
1996 roma Ne 2-®3) (Bemomoctu Cne3na HapoAaHbIX JemyTatoB Poccuiickon
®enepanuyn u BepxoBaoro Coseta Poccuiickoit ®eneparun, 1992, Ne 15, c1. 766,
CobOpanne 3akoHonatenbcTBa Poccuiickoit @enepanuu, 1996, Ne 3, ct. 140; 1999,
Ne 51, ct. 6287; 2002, Ne 1, ct1. 2; 2004, Ne 35, ct. 3607; Ne 45, ct. 4377; No 52,
cT. 5275; 2006, No 31, ct. 3439; Ne 43, cr. 4412; Ne 48, ct. 4943) cnenyromue
U3MCHEHUS:

1) B npeambyne:

a) ab3all IepBBIA IOCNE CJIOBAa «UCIIONHUTENSIMH,» JONOJIHHMTH CJIOBOM

«AMIIOPTEPAMH,»;
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6) ab3al BOCBMOH IOCJIE CJIOB «HMJIM YCIOBHSAM JOTOBOpa» IOIOJIHUTH
clioBaMH «(TIpH UX OTCYTCTBUH WJIH HEIOJHOTE YCIOBHi OOBIYHO NpeNBIBISIEMBIM
TpeOOBaHUAM )»;

2) myBKT 2 cTaThH 4 mocne CJIoB «IepefaTh MOTPeOUTeNIO ToBap (BBITOIHUTH
paboTy, oKka3aTh YCIYyTy),» IOIOJHHTH CJIOBaMH «COOTBETCTBYIOIIMH OOBIYHO
IpeIbABISEMBIM TPeOOBaHUAM Wy,

3) B myHKTe 2 cTtathu 10:

a) ab3al TpeTHH MoOCiIe CJIOB «T€HHO-HHXEHEPHO-MOIUGHUIIMPOBAHHBIX
OpraHHW3MOB» IOINOJIHUTH CIOBAMH «, B CJIydae, €clld Colep)KaHHe YKa3aHHBIX
OpraHHM3MOB B TAKOM KOMITOHEHTE COCTaBIIAET OoJiee AEBATH AECATHIX IIPOLIEHTAY;

6) ab3a1] 4eTBEpPTHIN JONOTHUTD CIIOBaMH «, B TOM YHCJIE IIPH IPEAOCTABICHUH
KpeauTa pa3Mep KpelauTa, MONHYI0 CYMMY, MOAJIEXXAaIylo BEIILIaTe IIOTpedburenem,
U rpad¥K NorameHus 3TOi CyMMEBD»;

B) ab3a11 BOCEMOIi U3JIOXKHUTH B ClENYIOIIEH pelaKLHu:

«anmpec (MecTo HaxoXJeHHus), GUPMEHHOe HauMeHOBaHHE (HAaHMEHOBAHHE)
U3roroBuTens (UCIONHUTENS, INPOHAaBLa), YMOJIHOMOYEHHOH OpraHM3allid WIN
YTIOJTHOMOYEHHOT'0 HHANBUIYaJIBHOTO IPEAIPHUHUMATEINS, HMIIOPTEPA;»;

4) B cratbe 18:

a) HAaMMEHOBAaHHE U3JIOXKUTD B ClIEYIOIEeN pelaKLIHu:

«Cratps 18. IlpaBa noTpeduTe st NPH OOHAPY:KEHHH B TOBape
HEI0CTATKOBY;
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0) MyHKT | U3NOXUTH B CNEAYIOLIEH PEeNaKIiH:

«1. Ilorpeburens B cnyuae oOHapy)XeHHsS B TOBape HEIOCTAaTKOB, €CJIH OHU He
OBLTH OrOBOPEHBI IIPOJIABIIOM, TI0 CBOEMY BEIGOpY BIIpaBe:

noTpeboBaTh 3aMEHBl Ha TOBAap ATOH e MapKh (ITHX Xe Mojend U (WiH)
apTHKYyJa);

norpeboBaTh 3aMEHBI Ha TaKoH e TOBap APYroi Mapku (MOJENH, apTHKYJIa) C
COOTBETCTBYIOLINM INEpepacuyeToM MOKYITHOM 1IeHEI;

noTpe6oBaTh COpa3MEPHOI0 YMEHbBIIEHHS ITOKYITHOM 1[E€HEI;

noTpeboBaTh HE3aMEeUINTENFHOrO 0e3BO3ME3HOrO YCTpaHEHHS HENOCTATKOB
TOBapa WM BO3MEILEHHS pacXolioB Ha WX HCIpaBIE€HHE IIOTpeOUTENEM HIIH
TPETHHUM JIHLIOM;

OTKa3aTbCs OT MCIIOJHEHHS JIOrOBOpa KYyIUIM-POAaXH H MOTpeGoBaTh
BO3BpaTa yIUIa4eHHOH 3a ToBap cyMMBL [lo TpeGoBaHMIO MponaBila U 3a €ro CYeT
HOTpeOUTENb NODKEH BO3BPAaTUTh TOBAP C HENOCTATKAMH.

Ilpu 3TomM morpebutens BnpaBe IOTPeOOBATh TaKkKe MOJHOIO BO3MEIIEHHS
yOBITKOB, IIpHYMHEHHBIX €My BCIIEACTBHE IIPOHNaXH TOBapa HEHAIJIEXAIIEro
Ka4yecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOAIIUM 3aKOHOM
IUIsl y IOBJIETBOPEHHUS COOTBETCTBYIOLINX TpeOOBaHMii IOTPeOUTENS.

B OTHOWIEHWH TEXHHYECKH CJOXHOTO TOBapa MOTpeOUTENnb B Ciydae
oOHapyXeHHs B HEM HEIOCTAaTKOB BIIpaBe OTKa3aThCA OT HCIOJHEHMs JOroBopa
KyIUIH-IIPOAaXH M NOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOH TOBap CYMMEL
a160 NpeabsBUTH TPeOOBaHHE O ero 3aMeHe Ha TOBAap 3TOM XK€ MapkKu (MOIEIH,

apTHKyJa) WJIA Ha TakoH e ToBap Apyrod Mapku (MoAeny, apTHKylna) c
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COOTBETCTBYIOILUM IepepacyeToM NOKYITHOM L[eHB! B T€Y€HHE ILATHAALATH AHEH CO
IHS Tmepefayd mnoTpedburemo Takoro TtoBapa. Ilo ucTeueHMM 3TOro cpoka
yKka3aHHble TpeOOBaHHS TOAJNEXAT YAOBIETBOPEHHIO B ONHOM H3 CIEXYIOINX
CITy4aes:

oOHapy>XeHHe CYIIECTBEHHOIO HeI0OCTaTKa TOBapa;

HapylI€HHE YCTaHOBJIEHHBIX HAacCTOSAIIMM 3aKOHOM CpOKOB YyCTpaHEHHSA
HEJIOCTAaTKOB TOBapa;

HEBO3MOXHOCTh  MCIIONB30BaHUSA TOBapa B Te4YEeHHE KaXJIoro roja
rapaHTUMHOTO CpPOKa B COBOKYNMHOCTH Oojiee 4eM TpuALATh IHEH BClEJCTBHE
HEOAHOKPATHOT'O YCTPaHEHHUs €ro pa3INYHbIX HEJIOCTATKOB.

IlepeyeHp TexHUYECKH CIOXHBIX TOBapoB yTBepxzaaercs [IpaBurenscTBOM
Poccuiickoit @enepanuu.»;

B) B IIYHKTE 3:

B a03alie IEpPBOM CJIOBO «YETBEPTOM» 3aMEHHUTH CIIOBOM «IIATOMY;

ab3a1] BTOpOH U3JI0XKUTH B CIIEAYIOLIEN peaKIun:

«BmecTo TpenbsiBiieHUs 3TUX TpeOOBaHMH MOTpeOHTENb BIpaBe BO3BPATUTH
U3TOTOBUTENIO WJIM HMIIOPTEPY TOBap HEHAAJEXAlllero KauecTBa M MoTpeOoBaTh
BO3BpaTa yIUIau€HHOH 32 HETO CYMMEL»;

I') MyHKT 4 IpU3HATh YTPATUBIINM CUITY;

) ab3all TpETUH MMyHKTa 5 U3JIOKUTD B CIEAYIOIIEH peqaKiuu:

«B cnyyae criopa o npuyrHaxX BO3HUKHOBEHMS HEAOCTAaTKOB TOBapa NMpOJaBel]
(M3roTOBUTEND),  YIOJHOMOYEHHAas  OpraHu3aldsd WIH  YIOJHOMOYEHHBIN

WHAWBUIYaIbHBIH IIpeANpHHUMATENh, UMIOPTEP OOS3aHBI NMPOBECTH 3KCHEPTHU3Y
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TOBapa 3a CBOH CYeT. DKCIepTHU3a TOBapa IIPOBOAMTCH B CPOKH, YCTAHOBJIEHHBIE
cratbsamu 20, 21 u 22 HacTosmero 3akoHa [ YAOBIETBOPEHHS COOTBETCTBYIOIIHX
tpeboBanuil notpeburens. [lorpebutens BOpaBe MPUCYTCTBOBATh NMPH IPOBEICHUH
OKCHEPTH3bl TOBapa M B CiIydyae HECOIJIacHsi C €€ pe3yJlbTaTaMH OCIIOPHUTH
3aKJIIOYEHHE TAaKO! IKCIEPTH3BI B CYA€OHOM MOPSIKE.»;

5) B ctathe 20:

a) MyHKT ]| U3JI0XKUTH B CIENYIOUIEH pelaKIliy:

«1. Eciu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa He OMNpeesieH B IUChMEHHON
¢opMe corlameHHeM CTOPOH, 3TH HEAOCTaTKH MOOJDKHBI OBITh yCTpaHEHBI
H3rOTOBUTEJIEM (nmponasuoM, YIIOJIHOMOY€EHHOMH opraHusauuei 1700
YIOJTHOMOYEHHHIM  HMHIMBUAYAIbHBIM  TIpeIpUHUMATENeM,  HMIIOPTEPOM)
He3aMeJJIUTEIBHO, TO €CTh B MUHUMAaJIbHBIM CPOK, OOBEKTHBHO HEOOXOAMMBIH A1
UX YCTpaHeHHs C Y4YeTOM OOBIYHO INpuMeHseMoro crmocoba. Cpok ycTpaHeHHs
HEeIOCTaTKOB TOBapa, OIpeAesIeMblil B MUCBMEHHON (hOpMe COTJIallleHHEM CTOPOH,
He MOJXXET IPEBBIIIATh COPOK IATh AHEH.

B ciyuae, ecny Bo BpeMsl yCTpaHEHHs HEJOCTATKOB TOBapa CTAHET OYEBHAHBIM,
YTOo OHM He OynyT yCTpaHeHbl B OIpeJeJeHHBIH COTrJIallieHHEM CTOPOH CpOK,
CTOPOHBI MOTYT 3aKJIIOYHTH COTJIallleHHe O HOBOM CPOKE€ YCTpaHEHHs HeIOCTATKOB
toBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMEIX IUIsSl yCTPaHEHHS HEAOCTATKOB TOBapa
3amacHBIX 4acTed (Oeraneld, MaTepranoB), 000pyJOBaHHU WIH NONOOHBIE TPUYHHEI
He SBJSIOTCS OCHOBaHHEM /IS 3aKIIOUEHHS COTJIAlIEHWs O TAKOM HOBOM CPOKE H
He OCBOOOXIAIOT OT OTBETCTBEHHOCTH 32 HapyIlIEHHE CpOKa, OINpeIesIEeHHOTO

COrIalICHHEM CTOPOH NNEPBOHAYAIBHO.»;
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0) B myHKTe 2 Cl0OBa «aHAJIOTHYHBI TOBap» 3aMEHUTh CIOBaMH «TOBAap
JUINTEJILHOTO  TOJB30BaHUsA,  oOnajalolidié  3TUMHM  XX€  OCHOBHBIMH
HOTPeOUTEILCKMMH CBOMCTBAMMY;

B) IyHKT 3 J[OIOJNHHTH IHpelIoKeHHEeM clienytomero conepxanusa: «lIpu
BBIJJau€ TOBapa H3rOTOBHUTEND (IpOJAaBell, YMOJHOMOYEHHAas OpraHM3alMs WU
YNOJIHOMOYEHHBIH HHOMBUAYaNbHBI IpeaNpUHUMATENb, HMIIOpTEp) OOsA3aH
NpeNOoCTaBUTh B ITMCBMEHHOW ¢opMe mnoTpeduTenmio HHOpMALMIO O JaTe
obpawmenuss norpebutens ¢ tpeboBaHueM 00 yCTpaHeHHH OOHAapy>XEHHBIX UM
HeJIOCTaTKOB TOBapa, O HaTe Mepejadd ToBapa MOTpeOUTeNeM MAJis YCTpaHEHHUA
HEeIOCTaTKOB TOBapa, O JlaTe yCTPaHEHHs HEeJJOCTaTKOB TOBapa C UX OMHMCaHKEM, 00
HCIIONF30BaHHBIX 3alacHBIX 4YacTAx (JeTasiX, MaTepHallax) M O Jare BbIAa4Yu
TOBapa MOTPEOHUTENIO M0 OKOHYaHHH YCTPAaHEHHUS HEJOCTAaTKOB TOBapa.»;

6) B ab3aune uyeTBepTOM mHyHKTa 1 cTaThy 21 CloBa «aHaJOTWYHBI TOBap
JUINTEJILHOrO  TOJB30BAaHHUS»  3aMEHHTh  CJIIOBAMH  «TOBap  JIMTEIHHOTO
NOJIb30BaHMs, OOJajalomUii 3THMH )K€ OCHOBHBIMH IOTPeOHUTENHCKUMH
CBOWMCTBaMH»;

7) craThio 22 1mocie CIOB «IMPOJaXH TOBapa HEHaJIeXallero KayecTBay
JOTIOJTHUTE CJIOBaMM <«JIHOO TpemocTaBlIeHUs HeHamexameit uHpopMmanvu o

TOBApE»,
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8) IomoNHATH cTaTheit 23' cieyIomero conepKaHus:

«Cratbs 23'. TlocaencTeas HapyleHHs NPOAABLOM CPOKA NMepeaadH
npeaABapPHTEIbHO ONJIa4€HHOI0 TOBAPA NOTPEOHTEIO

1. JloroBop  KYIUIM-TIpOAAXH, MNpedyCMaTpHBalOIMii  00A3aHHOCTH
noTpeOuTeNs NpeNBapUTENIbHO OIIATUTh TOBAp, NOJDKEH COAEpXaTh YCJIOBHE O
CpOKe IiepeJjady ToBapa NoTpeOHTENIO.

2. B cityuae, ecyiv mpoJiaBel, IOTyYUBIIMA CyMMY IpEABapUTEILHOM OIIATHI B
OMpeJIENIEHHOM [JOrOBOPOM KYIUTH-TIPOJ@XH pa3sMepe, He HCIONHHI O0A3aHHOCTB
o mepeiade TOBapa MOTPEOUTENIO B YCTAHOBIEHHBIA TaKUM JIOIOBOPOM CpPOK,
IIOTpeOUTENH TI0 CBOEMY BBIOOPY BIIpaBe NMOTPeOOBATh:

niepeiady OILIa4Y€HHOr0 TOBapa B yCTAHOBJIIEHHBIA UM HOBBIA CPOK;

BO3BpaTa CYMMBI IIpeJBapUTENIbFHOM OIUIaThl ToBapa, HE IIEPENaHHOro
IIPOJAaBIOM.

Ilpu 5TOM moTpeduTENs BIIpaBe MOTPeOOBATH TAKXKE IIOIHOIO BO3MEILEHHMS
yOBITKOB, IPUYMHEHHBIX €My BCIEACTBHE HapylIEHHs YCTAHOBIEHHOI'O JOIOBOPOM
KYIUTH-TIPOAaXH CpOKa Mepeiads NIPeABapUuTeIbHO OIIaYeHHOro TOBapa.

3. B cnydae HapylleHHS yCTaHOBIEHHOT'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa
Hepeqayd IpeIBapUTENFHO OIUIAYEHHOTO TOBapa IIOTPEOMTENI0 pOJaBell
yIIaY¥BaeT €My 3a KaXIblii JeHb IIPOCPOYKH HeyCTOHKy (IIeHH) B pa3mepe
II0JIOBHHEI ITPOIIEHTa CyMMBI IIpeIBapUTEIbHOM OILIaThl TOBapa.

Heycroiika (1eHu) B3bICKMBAETCS €O JHA, KOTJa IO JOrOBOPY KYIUIM-TIPOJaXH

nepeaaya ToBapa NOTpeOUTENO NOKHA Obula OBITH OCYHIECTBIEHA, IO JHS
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nepeqadyd ToBapa IMOTPeOMUTENI0 WM [0 OHS YAOBJIETBOPEHHS TpeOOBaHUA
noTpeOHTENA O BO3BpaTe eMy NpeBapUTENbHO YIUIAYEHHOH UM CYMMBI.

CyMMa B3BICKaHHOU MOTpeOUTEIeM HEYCTOHKH (TI€HH) He MOXKET IpeBBIIATh

CYMMY IIpeJIBapUTeIbHOM OIIaThl TOBApa.

4. TpeboBaHus norpebUTens o BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMEI H O
ITIOJTHOM BO3MEILEHUH YOBITKOB MOJIEXKAT YAOBIETBOPEHUIO NMPOJABLIOM B TEYEHHE
OECATH THEH CO JIHS NpeAbSBIEeHUS COOTBETCTBYIOLIETO TpeOOBaHu.

5. TpeboBanus morpebuTeNs, yCTaHOBIIEHHBIE IIYHKTOM 2 HacTOSILEH CTaThH,
He NoJJIeXaT YAOBIIETBOPEHHIO, €CJIM NPOAABEL] JOKAXET, YTO HapyLIEHHE CPOKOB
nmepefadyd MNOTPeOUTENI0 INpeIBapUTENbHO OIUIaY€HHOTO TOBapa IPOM3OIILIO
BCJIEJICTBHE HETPEOJOIMMOM CUIIBI HIIH 110 BUHE MOTPEOUTEN. »;

9) B nynkTe 1 crated 24 clioBa «aHAJOTHYHOHW Mapku (MOZENH, apTHKYJa)»
3aMEHHTH CIIOBAMH «ITOH k€ MapKH (3THX ke MOJeNH U (UJTH) apTHUKYIIa)»;

10) craTpio 26 NpU3HATh yTPaTUBIIEH CUITY;

11) B mynkre 1 cratbu 26' cloBa «ONMMCaHHEM TOBApa, COMEPKAIIAMCS B
Katajiorax, Ipocrekrax, Oykierax, TmpeACTaBI€HHbBIM Ha (QPOTOCHHUMKAX,
IIOCPEACTBOM CpPEICTB CBSI3W» 3aMEHHUTh CJIOBaMH «ONHMCAaHHEM TOBapa
IIOCPEACTBOM KaTaJIOroB, IPOCHEKTOB, OyKIeTOB, POTOCHUMKOB, CPEACTB CBA3HY;

12) B a63ane nepBoM IyHkTa 1 cTathu 28 cCiioBa «Hayala M OKOHYAHMSD»
3aMEHHUTh CJIOBaMH «Hayajla ¥ (WIH) OKOHYaHMSA», CJIOBa «M IPOMEXYTOYHEBIE
CPOKH» 3aMEHMTD CIIOBaMHU «H (MJIH) IIPOMEKYTOYHBIE CPOKHY;

13) a63an Tpetuit ctaThu 30 U3NOXKUTH B CIEAYIONIEH peJaKklvu:
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«Ha3HayeHHBIl mnOTpeOUTENEM CpPOK YCTpaHEHHS HeJOCTaTKOB TOBapa
YKa3bIBa€TCsi B JIOrOBOPE MJIM B HHOM TMOJIUCHIBAEMOM CTOPOHaMH JOKYMEHTE
nu60 B 3asBIEHUY, HATIPABJIEHHOM NOTpeOUTENIEM UCTIONTHUTEITIO.»;

14) craTtpio 38 npu3HaTh yTpaTHBIIEH CHITY.

Cratbsa 2

Buectu B uyacte BTOpyro I'paxkaaHckoro kojekca Poccuiickoit ®enpeparuun
(Cobpanne 3akoHopatenbctBa Poccuiickoit ®Penepamuu, 1996, Ne 5, ct. 410)
clenylolne U3MEeHEeHHUS:

1) nyskT 4 ctaThu 487 mocie COB «¥ MHOE HE NPEAYCMOTPEHO» JONOIHHUTH
CIIOBaMH «3aKOHOM WJIN»;

2) cratbio 497 M3NOXUTH B CIEAYyIOMIEH pelaKIuu:

«Cratps 497. Ilpoaaska ToBapa no obpa3naM H AHCTAHUHOHHBIH
cnoco® nmpoaaku ToBapa

1. JloroBop po3HHYHO#H KyIUTH-TIPOJIa)KH MOXKET OBITh 3aKJIFOYE€H Ha OCHOBaHUHU
O3HaKOMJICHHs MOKyHaTens ¢ oOpasloM ToBapa, NpEeIJIOKEHHBIM IPOAABLIOM H
BBICTaBJICHHBIM B MeCT€ IIPOAaXKH TOBapoB (TpoJaxa ToBapa o obpasnam).

2. JloroBop pOo3HMYHOM KYIUTH-IIPOJIaXKH MOXKET OBITh 3aKIIF04Ye€H Ha OCHOBAaHUH
O3HAaKOMJIEHHS INOKyIaTels C IPeUIOKEHHBIM IPOAABLOM OIMCAaHHWEM TOBapa
IOCPEACTBOM KaTaJloroB, NPOCIHEKTOB, OykieTOB, (GOTOCHMMKOB, CPEICTB CBA3H
(TeneBU3HOHHOM, NOYTOBOH, PaJHOCBI3M K JAPYrMX) MIH HHBIMH crocobamu,

HUCKIIOYAoIIUMHA BOSMOXHOCTh HEIIOCPEACTBEHHOI'O O3BHAKOMIICHHUA HOTpe6HTeJI$I C
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TOBapoM JMO0 o0Opa3loM TOBapa I@pH 3aKIIOYEHHH Takoro JOroBopa
(BMCTaHUIMOHHBIN cIOCO0 MPOAaXKH TOBapa).

3. Ecniu vHOE He NnpenycCMOTPEeHO 3aKOHOM, MHBIMU NPAaBOBBIMH aKTaMH HIIH
JOTOBOPOM, JIOTOBOP PO3HMYHOM KYIUIM-TIDOJ@XHU ToBapa Io ofpasuaM wWid
JIOTOBOp PO3HUYHOM KYIUIM-NPOMAXH, 3aKIIOYEHHBIA JUCTAHIIMOHHBIM CIIOCOO0M
IIPOJaXXy TOBapa, CYMTAETCS HUCIIOJHEHHBIM C MOMEHTa JOCTaBKH TOBapa B MECTO,
yKa3aHHO€ B TAKOM JIOTOBODE, a €CJIM MECTO IIEpeladil TOBapa TaKUM JOTOBOPOM He
ONpEJIENIeHO, ¢ MOMEHTa JIOCTaBKH TOBapa IO MECTy JXHTENLCTBA IOKymaTelsi-
rpaxaaHuHa UM MECTY HaXOXXAEHHsI IOKyTaTeNs - OPUINYECKOro JINIA.

4. Ecnu ¥iHOEe He NpeayCMOTPEHO 3aKOHOM, JI0 Iepelayd ToBapa IOKyIlaTellb
BIIpaBE€ OTKa3aThCsl OT MCIONHEHHA JIOOOT0 yKa3aHHOTO B IMYHKTE 3 HACTOSHIEH
CTaThH AOrOBOpa PO3HUYHOM KYIIIH-NIPOAAXKU IIPH YCIIOBUH BO3MEILIEHHUS NIPOJABILY
HEOOXOAMMBIX DPacXOJIOB, MOHECEHHBIX B CBA3U C COBEpLICHHEM JIEHCTBHHA I1O
HCTIOJHEHHUIO JIOTOBOPA.»;

3) crathio 503 U3NOXHUTH B ClIEYIOIIEH pelaKIin:

«Cratps 503. IIpaBa nokynareJisi B cIy4yae NpoAaku eMy ToBapa
HEHaAJ/IexKalero Ka4ecTsa

1. Iloxynarens, KOTOpOMY IIpOJiaH TOBAap HEHAJIEXaIllero KauyecTBa, ECIIH ero
HEJIOCTaTKH He OBUIM OroBOpEHBI INPOAaBLIOM, IO CBOEMY BHIOOpY BIIpaBe
noTpeboBaTh:

3aMeHbI HeIOOpPOKavYeCTBEHHOTO TOBapa TOBAPOM HaUIEXKAIllero KayecTna;

COpa3MepHOT0 YMEHbIIEeH!s IOKYITHOM IIeHBI;

HEe3aMeJIUTCIIBHOI'O 683B03M83ﬂH01"0 YCTpaHCHHUsI HEAOCTATKOB TOBApa,
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BO3MEIICHMS pacXO0B Ha yCTpaHEHHE HEJOCTaTKOB TOBApa.

2. B cnyyae obHapyxeHHS HENOCTaTKOB TOBapa, CBOHCTBa KOTOpPOrO He
MIO3BOJISAIOT YCTPAHUTh UX (MPOJOBOJILCTBEHHBIE TOBAphl, TOBaphl OBITOBOH XMMUHU
U TOMY NoAoOHOe), MOKylaTeNb 110 CBOEMY BBIOOpY BIpaBe NOTpeOOBATH 3aMEHBI
TAaKOr'o TOBapa TOBapOM HaJJIeXXalller0 KauecTBa WM COPasMEPHOro yMEHbIICHHS
[OKYITHOM LIEHBI.

3. B OTHOIIEHHHM TEXHHUYECKH CJIOXKHOrO TOBapa IIOKyNaTelb BIpaBe
noTpe6OBaTh €ro 3aMEHBl MIIM OTKa3aThCsi OT HCIOJHEHHUS JOroBopa pPO3HUYHOM
KyIUIH-TIPOJaXXH M NoTpe6oBaTh BO3BpaTa yIiaueHHOH 3a TOBap CyMMBI B Ciiydae
CYLUECTBEHHOTO HapylleHUs TpeOoBaHuii k ero kauecTBy (MyHKT 2 cTaThu 475).

4. BMecTo mpenbsBieHUs yKa3aHHBIX B MyHKTaX | M 2 HacTosieill craTbu
TpeOoBaHU MOKyNaTelb BIpaBe OTKA3aThCsA OT HCIIOJHEHHUS JOrOBOpa pO3HUYHON
KYILUTH-IIPOAaXKH B MoTpeOoBaTh BO3BpaTa yIjlaueHHOH 32 TOBap CyMMBI.

5. Ilpu oTka3ze OT HMCHOJNHEHUs AOroBOpa PO3HHUYHOM KYIUIM-NIPOHAXH C
TpeGoBaHHEM BO3BpaTa YIUIa4€HHOH 3a TOBap CyMMBI HOKYyIaTelb 10 TpeOoBaHMIO
npofaBlla W 3a €ro CcuYeT JOJDKEH BO3BpaTHTh IIONY4YEHHBIH  TOBap
HEHaJIe)Xallero KauecTna.

IIpn BO3BpaTe NOKyIaTeII0 YIUIAQYEHHOH 3a TOBap CYMMBI IIpoJaBell He
BIIpaBe yJepXXUBaTh U3 Hee CyMMY, Ha KOTOPYIO IOHU3MJIaCh CTOMMOCTB TOBapa H3-
3a MOJIHOTO WJIM YaCTUYHOTO HCIIOJIb30BaHM TOBapa, OTEPU MM TOBAPHOTO BHAA
HJIHA TOXOOHBIX 0OCTOATENHCTB.

6. IlpaBuna, NpeayCMOTpEeHHbIE HACTOSIIEH CTaThel, NMPUMEHSIOTCS, €CiU

3aKOHaMHU O 3aIIUTE IIpaB I'IOTpGGI/ITeJIeﬁ HE YCTAaHOBJIEHO UHOE.».
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Cratbs 3

IIpu3HaTe yTpaTUBIIMMHU CHITY:

1) crareto 1 ®enepanpHoro 3akoHa or 9 sHBaps 1996 roma Ne 2-®3 «O
BHECEHHH M3MEHEHMH U JononHeHni B 3akoH Poccuiickoit ®enepauun «O 3ammure
npaB  nortpebuteneii» u  Kogmekc PCOCP 06  agMHHHCTPaTHBHBIX
npaBoHapymeHusx» (Cobpanue 3akoHonarenbcTBa Poccuiickoit @enepaiuu, 1996,
Ne 3, ct. 140) B yacTH H3JIOKEHUsI B HOBOH pelaKIMM MyHKTa 4 ctaThk 18, craTeit
26 u 38;

2) abG3anbl BOCEMOI 1 JeBATHI myHKTa 12 ctathu 1 PenepanbHOro 3aKoHa OT
17 nexabpsa 1999 roma Ne 212-@3 «O BHeceHUM U3MEHEHHH U JOIOJIHEHUH B 3aKOH
Poccuiickoit ®enmepammu  «O 3amure nmnpaB notpebuteneit» (Cobpanue
3akoHogaTenbcTBa Poccuiickoit @enepanuu, 1999, Ne 51, ct. 6287);

3) ab3anb1 BOCEMOM U IeBATHIHM myHKTa 13 1 myHKT 21 crathu 1 @enepansHoro
3akoHa OT 21  nmekabps 2004 roma Ne 171-®3 «O  BHeceHMH
n3MeHeHmit B 3akoH Poccuiickoit @enepanuu «O 3amuTe npaB MOTpedOUTENEH» U O
IpU3HAaHUU YTPaTHUBIIMM cwily myHkTa 28 crtateM 1 ®epepanbHoro 3zakona «QO
BHECEHMH M3MEHEHHUH M nononHeHuil B 3akoH Poccuiickoit @enepannu «O 3ammre
npaB notpedurenein» (CoOpanme 3akoHOmaTenbcTBa Poccuiickoit ®epepanuu,

2004, Ne 52, ct. 5275).
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Cratba 4
Hacrosmuit ®enepanbHelii 3aKOH BCTYNMAET B CHITY IO HCTEUYEHHH COPOKa IATH

IHEH mocie IHA ero o(pHIMAILHOrO ONMyOIMKOBaHHS.

B.Ilytun

Mocksa, Kpemns
25 oxts6psa 2007 roaa
Ne 234-03



