POCCUHNCKAS ®EIEPALIUA
OEIEPAJTBHEIN 3AKOH

O BHecenun n3MeHneHnuii B 3axkoH Poccuiickoii @exepauun
«O 3ammuTe NpaB noTpedHTEICH» H 0 NPU3HAHUM YTPATHBIIHM CHJIY
nyHkTa 28 cratbu 1 @efepanbHoro 3akoHa «O BHeCeHMH H3MEHeHHH H

nonoyineHn# B 3axoH Poccuiickoit ®enepauun «O 3amure npas noTpeduTeiei»

IIpunsaT ['ocynapcteenHoi J{ymoi 26 Hos6ps 2004 roma
Ono6peH CoBeToM Penmepaliuu 8 nmera6pa 2004 ropma
Cratpa 1

Brectu B 3axkoH Poccuiickoit @enepauun ot 7 despans 1992 roma Ne 2300-1
«O zamuTte npas norpedurenei» (B penakuuu PdenepanbHOro 3akoHa oT 9 sHBaps
1996 rona Ne2-®3) (Bemomoctu Cbe3na HapOAHBIX JENyTaToB Poccuickoif
Qenepaunu 1 BepxoBHoro Cosera Poccuiickoit ®@enepauun, 1992, Ne 15, cT. 766;
Cobpanne 3axoHonarenscTBa Poccuiickoit ®enepaunu, 1996, Ne 3, cr. 140; 1999,
Ne 51, ct. 6287; 2002, Nel, crt. 2; 2004, Ne 35, ct. 3607; Ne 45, ct. 4377)
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1) B mpeambyie:

B ab3ale IEpBOM CJOBa «M 300POBbS NOTpeOUTENEH,» 3aMEHHTh CJIIOBaMH
«, 30pOBbS, IMYILECTBA NOTpeOUTENEH H OKPYXKAIOIIEH CPEBL,»;

a03an ceapMOM IPU3HATh YTPAaTUBIINM CHITY;

abzau JneBATHIEE 1ocne CIOB «0e3 HecOopa3MEpPHBIX» IONONHHUTH CJIOBaMH
«pacxoI0B HUIIN»;

JOTONHUTH ab3alaMu CIEAYIOMEro COOCPKAHHA:

«yTIOJJHOMOYEHHAss  M3rOTOBHMTENEM  (IIPOAABLIOM)  OpraHH3alMis  HIH
YIIOJIHOMOYEHHBIH H3rOTOBUTENEM (IIPOAABLOM) HHANBHAYAJIbHBIH NPEAPHHIMATED
(manee - ymMOIHOMOYEHHAs OPraHM3alMs MM YIOJHOMOYEHHBIH WHIHMBHUAYAJIbHBIH
NpEANPHHAMATEIE) - OPraHM3alMs, OCYIIECTBISIONAs ONpeaeNeHHYI0 AeSTENbHOCTb,
WJIH OpraHu3alsi, Co3AaHHas Ha TeppuTopuH Poccuiickoi denepauuu H3roToBHTENEM
(mpomaBuOM), B TOM YHCI€ HMHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
NPOJABLIOM), BBINOIHAIOMINE ONpPENENEHHbIE (QYHKIHMH Ha OCHOBaHHHM JOrOBOpa C
H3rOTOBHUTENEM (TIPOJABLIOM) M YIIOJTHOMOYECHHBIE UM Ha IIPUHATHE U YIOBJIETBOPEHHE
TpeboBaHMi MOTpebuTENEH B OTHOIIEHHH TOBapa HEHAIUIEXKAIIEro KadecTBa, JHOO
MHANBUAYAIBHBIH  NPEANPHHHMATENb, 3apETHUCTPHPOBAHHBIE Ha  TEPPUTOPHH
Poccuiickoli denepaiuy, BHINOIHAIOUINKA oOnpeneieHHble (QYHKIHM HAa OCHOBAaHUH
JOroBopa C H3rOTOBHUTENEM (IIPOAABLOM), B TOM YHCIE C HHOCTPAHHBIM
H3rOTOBHUTENIEM (MHOCTPAHHBIM IIPOJABLIOM), H YTIOJIHOMOYEHHBIH UM Ha IPHUHATHE H
yOOBIETBOPeHHE TpeOOBaHMH MOTpebuTeNneil B OTHOIIEHUH TOBapa HEHAIUIEXKAILETO

KauecTBa;



MMIIOPTEP - OPraHM3allusd HE3aBHCHMO OT OpraHH3aLHOHHO-IIPaBOBOH (OpMbI
WM MHIMBHIYaIbHbIH [IPeANPHHUMATEND, OCYIIECTBILIOINE HMIIOPT TOBApa A €ro
NIOCNIEAYIONIEH pealn3aliuy Ha TeppuTopuH Poccuiickoit @enepauun.»;

2) Bcrathe 1:

IOYHKT 1 M370XKHTH B CIEOYIOMEH PEAaKIUH:

«1. OrHomeHMss B 06macTH 3amuTHl IpaB mHoTpebuTeNell perynupyrorcs
I'paxnanckum kxoznexcom Poccuiickort denepannn, HaCTOAIMUM 3aKOHOM, OPYTHMH
¢peneparbHEIME 3aKOHaMH (Jajiee - 3aKOHbl) H NMPHHHMAEMBIMH B COOTBETCTBHH C
HHMH{ HHBIMM HOPMaTHBHBIMH IIpaBOBBIMH akTaMH Poccuiickoi denepanun.»;

IIYHKT 2 JOTIONHHTH ab3a1ieM CIIeIYIOWEro COAepKaHus:

«IIpasurenscTBo Poccuiickoit denepauyy BripaBe H34aBaTh LI OTpeOHTENS H
npojgasua (M3rOTOBHTENA, HCIONHHUTENA, YNOIHOMOYEHHOH OpraHM3auMM HWIH
YHOJIIHOMOYEHHOT0 MHIMBHMIYaJbHOTO IPEANPHHUMATENs, HMIIOPTEpa) IIpaBHIa,
00s3aTENbHbBIE NIPH 3aKIIOYEHHM M MCIOIHEHHH IMyOIHYHBIX JOTOBOPOB (IOroBOPOB
PO3HMYHOH KYIIH-NPOAAXH, IHEPrOCHA0XKEHHUA, TOTOBOPOB O BBINOJIHEHHH paGoT H
00 OKa3aHHH YCIIYT).»;

3) IyHKT 5 cTaThH 4 H3NIOKUTE B CIIEAYIOIIEH PEAAKIIHH:

«5. Ecnu 3aKoHaMH MIM B YCTAaHOBICHHOM MMH IIOPAKE IIPEXYCMOTPEHEI
obs3aTenbHBle TpeboBaHUA K ToBapy (pabore, ycmyre), mpoaaser (MCIOIHHTEND)
o0si3aH mepenaTe NOTpeOMTeN0 TOBap (BBHIIONHMTH paboTy, oOka3aTh YCIYTY),

COOTBETCTBYIOIIMH 3THM TPeOOBaHMAM.»;



4) B cTatbe 5:

B NIIYHKT€ 1 CIIOBa «, BO3HHKIIME IO €r0 BHMHE» 3aMEHHTh CIIOBAMH «Ha
OCHOBaHHH ITyHKTa 6 cTaThu 19 1 myHKTa 6 cTaThM 29 HacTOSMIETO 3aKOHaY,

BTOpPOE NPEIOKEHHE IYHKTa 2 HCKIIOYHTD,

BTOPOE NpEUIOKEHHE ITyHKTa 4 UCKITIOYHTD;

B ITyHKTE 6:

CIIOBa «M3TOTOBHTENb (HCIIOJIHHTENb, NpoaaBeH) 0043aH» 3aMEHHMTH CIIOBAMH
«U3TOTOBUTENDL (MCIONHUTENG), IIPOAABEL, YIOJIHOMOYEHHAs OpraHM3alufd HWIH
YIIOJTHOMOYEHHBIH HHIMBHUAYAIbHBINA IIPEANPUHUMATENb, HMIIOPTEP O0A3aHBI»;

JOTIONHUTE ab3anaMH CIEOYIOMIEr0 CONEPIKAHMS:

«3roroBuTENS BIpaBe NPUHATH OOSA3aTENBCTBO B OTHOIIEHHMH HENOCTATKOB
TOBapa, OOHapYXEHHEIX IO MCTE€YEHHH YCTAHOBJIEHHOTO MM TapaHTHIHOro Cpokxa
(IononHHUTENBHOE 00A3aTENRCTBO).

ConeprxaHue NONOIHUTENBLHOTO 00513aTENbCTBa U3TOTOBUTENA, CPOK HEHCTBHA
TaKOro 0053aTeNbCTBA M NMOPANOK OCYILECTBICHHS HOTpPeOHTENEeM IpaB MO TaKOMY
0053aTENbCTBY ONPEAETAIOTCS H3TOTOBUTENIEM. »,

IYHKT 7 M3JIOKUTh B CIEAYIONIEH pelaKUHH:

«7. Ilponasen BIpaBe YCTaHOBHTh Ha TOBap T'apaHTHHHBIA CPOK, €CIIH OH HE
YCTaHOBJICH U3TOTOBHUTENEM.

IIponasen BrpaBe npuHATH 00583aTENBECTBO B OTHOILIEHHH HENOCTAaTKOB TOBAapa,
0OHapyXEHHBIX N0 HCTEYECHUN FApAaHTHHHOrO CPOKa, YCTAHOBJIEHHOTO H3rOTOBHTEIEM

(ZomonHUTENBEHOE 0093aTEILCTBO).
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Conepxanne IONOJIHMTENBHOrO 0043aTENECTBA NPONABLA, CPOK JEHCTBHSA
TaKoro o0s3aTenpCTBa M MOPSIOK OCYLIECTBICHHA NOTpeOHTENEM NpaB IO TakOMY
00513aTENBCTBY ONMPEAESIOTCS JOTOBOPOM MEXIY MOTPEOUTENEM H MPOJABLIOM.»;

IOIONHHTH ITyHKTOM 8 CIEYIOIIEro CONCpKaHHsA:

«8. HsroroButens (IpoaaBell) HECET OTBETCTBEHHOCTh 32 HEAOCTAaTKH TOBapa,
o0Hapy)keHHbIE B TEYCHHE CpOKa HCHCTBHA ROMOJHHUTEIBHOIO 00S3aTeNIbCTBA, B
COOTBETCTBHH ¢ ab3aleM BTOPHIM ITyHKTa 6 craThbi 18 HacTosmiero 3akoHa, a moclie
OKOHYaHHMA CpPOKa AEHCTBHA NOIOJHHUTEIBHOrO O0A3aTEeNIbCTBA - B COOTBETCTBHH C
IIYHKTOM 5 cTaTbu 19 Hacrosimero 3akoHa.»;

5) B crathe 7:

B ab3ane mepBOM NyHKTa 4 CIOBa «, B YaCTHOCTH CTaHAapTaMH,» H
TI0C/EqHEE IPEATIOKEHUE UCKITIOYHTD;

BTOpOE MNpemWIoKeHHE ab3alla BTOPOrO IyHKTa 5 M3NOXKHTh B CHEAYIOMIECH
penakimu: «[Ipy HEBHIIOMHEHUM H3TOTOBUTENEM (HCIIOJHHTENEM) 3TOH OOA3aHHOCTH
YIIOJIHOMOY€EHHBIH (eepabHbIi OpraH HCMIOIHUTEILHON BIACTH 110 KOHTPOMIO (HAL30pY)
B 00/1acTH 3amiMThl NpaB NoTpeOuTenei NMPMHUMAeT MEpPH! 10 OT3LIBY TAKOrO TOBapa
(paboTel, ycITyTH) C BHYTPEHHETO phIHKA M (WIM) OT NOTpeOMTENs WM MOTpeOHTeNe B
NIOpsAZIKE, YCTAHOBJIEHHOM 3aKOHOIATEILCTBOM Poccuiickoit denepauun.»;

IYHKT 6 MPHU3HATh YTPATHUBIIHUM CHITY,

6) B cTaThe 9:

B IIYHKTE 1 CJIOBO «IOPHANYECKHI» HCKIIIOYHTD,
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ITYHKT 2 U3JI0XHTh B CIEOYIOLIEH peaaKLHu:

«2. Ecny BUA [eATENbHOCTH, OCYIIECTBIIAEMBIH H3TOTOBUTENEM (MCIIOTHUTENEM,
NpONaBIOM), MOMICKUT JHMUEH3MPOBAaHMIO M  (WJIM) HCNOJNHHMTENb  HMMEET
TOCYNapCTBEHHYIO aKKpeOMTalMi0, NOTpeOHTenIo HoKHa ObITh IPENOCTABIEHA
HHGOPMalKsA O HOMEPE JIMLECH3UHU U (M) HOMEPE CBUIETENbCTBA O TOCYAapCTBEHHON
aKKpeIOUTalMH, CpOKaxX ACWCTBHUS JIMUEH3UM U (WIM) YKa3aHHOTO CBHIETENILCTBA, a
Takke MHPOpMauus o6 opraHe, BBIOAaBINEM JIMLEH3HI0O M (MIH) YyKa3aHHOE

CBHIOCTCIBCTBO.»,

7) B crathe 10:

B ITyHKTE 2:

a63ale! BTOpPOH - YETBEPTHIM M3TI0KHUTH B CICOYIOLIEH peIaKIIMK:

«HAaUMCHOBAaHME  TEXHMYECKOr0  PEIVIAMEHTa HIM  HHOE  YCTAHOBJIIEHHOE
3aKOHOJATeNbCTBOM Poccuiickod Denepaum¥ O TEXHHYECKOM pETYIMPOBAaHHH H
CBHIETENLCTBYIOIIEE 00 00M3aTeNbHOM  IOATBEPXKIOCHHH  COOTBETCTBHMS  TOBapa
obo3HaueHue;

cBeleHUs 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBax ToBapoB (pabor, yciyr), B
OTHOLIEHHH NPOAYKTOB IHUTAHHUA CBEAEHUS O COCTaBE (B TOM YHCIIe HAaUMECHOBaHHE
HCNOJIb30BAaHHBIX B MPOLECCE H3TOTOBJIEHUS NMPOAYKTOB IMUTAHUA NMUIUEBBIX NOOABOK,
6MOJIOrHYEeCKH aKTHUBHBIX N00aBOK, MHPOpMAIUsA O HAIMYHUH B MPOAYKTAaX IHUTAHHUA
KOMIIOHEHTOB, IOJIy4E€HHBIX C IPUMEHEHUEM I'€HHO-MH)XEHEPHO-MOIHU(HUIHPOBAHHBIX
OpPraHH3MOB), IHIUEBOH UEHHOCTH, Ha3HayeHHH, OO0 yCIOBMAX IpPHUMEHEHHS H

XpaH€HHUs TPOAYKTOB IIHTaHHUA, O criocobax H3rOTOBJIECHHS TOTOBBIX 611!01!, BECE
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(obBeme), naTe H MECTE U3TOTOBIEHHA M YNIaKOBKH (pac(acoBKH) IPOAYKTOB MUTAHHI. a
TaKXe CBEOCHHS O MNPOTHBONOKA3AHMAX I HX IPUMEHEHHMS MpPU OTAEIbHBIX
3abonepanusx. Ilepeuens ToBapoB (pabor, yciuyr), HHbGOpPMaLHUs O KOTOPHIX JOJDKHA
COIIEp)KaTh NMPOTHUBONOKA3aHUA [UIA UX NMPHMEHEHHS NPH OTHENBLHBIX 3a00JI€BaHHUSAX,
yrBepxaaercs [IpasurenscteoMm Poccuiickoii Penepauuy;

LIEHy B pyOJIsiX ¥ yCIOBHA NpHOOpETEHUS TOBApOB (paboT, yciyr);»;

a03a1l BOCBMO#H H3JI0XKUTH B CICAYIOLIEH PENaKIIHH:

«agpec (MeCTO HaxOXAeHHd), GUPMEHHOE HaMMEHOBaHHE (HaHMEHOBaHHE)
U3TOTOBHUTENA (MCIIOJIHUTENS, IPOJaBLa, YIOJHOMOYEHHOW OpraHM3allMH HIH
YIIOJIHOMOYEHHOTO HHANBHAYAJILHOIO NPEANPHHUMATENS, HMIIOPTEPA);»;

B ITyHKTE 3:

BTOpO€ IpemoXeHHe ab3ala nepBoro M3JI0XKWTh B CIEOYIOLIEH pemaKuuu:
«Mndpopmars 06  00s3aTeNbHOM — NOATBEPXKICHHM  COOTBEICTBHS  TOBAapOB
IIPECTaBIIETCA B NOpAAKE U cnocobamu, KOTOpbIE YCTaHOBJIEHB! 3aKOHONATEILCTBOM
Poccuiickoi ®enepaiyy 0 TEXHHYECKOM PETYIMPOBaHUH, H BKIIIOYAET B cebsi CBEACHHUA
O HOMEPE JOKYMEHTA, [IOATBEPKAAIOLIET0 TaKOE COOTBETCTBHE, O CPOKE €TI0 AEHCTBHSA U
00 opraHu3aLNH, €ro BbIIABILIEH.»;

ab3al] BTOPOi IPU3HATh YTPATHBILNM CHITY,

8) B cTatbe 12:

B HAUMEHOBAaHHH CJIOBa «, 00 H3roToBHTEsne (HUCHONHHUTENE, IMPOAABLE)»

HCKJIFOYHT;



B IIyHKTe 1:

B ab3aIe NEpBOM CIIOBAa «pPacCTOPTHYTh €ro» 3aMEHHTh CIOBAMH «OTKAa3aThbCs OT
€ro UCTIOIHEHHUAY;

B ab3ane BTOopoM cioBa «IIpM pacTOpKE€HHH IOroBopa» 3aMEHHTh CJIOBaMH
«IIpu 0TKa3e OT HCHOJIHEHUSA JOTOBOPAY;

9) B cTatee 13:

B HaHMEHOBAHHMH CJIOBa «TPOAABLA (HM3TOTOBHTENA, UCIOIHHTENA)» 3aMEHHUTD
CIIOBaMM «HM3TOTOBHMTENA (HCIOIHMTENSA, IPONABLA, YHOJIHOMOYEHHOH OpraHM3allHy
MM YIIOJTHOMOYEHHOTO MHAMBHIYAIbHOIO NIPEANPUHUMATENA, HMIIOPTEPA)»;

B nyHkrax 1 u 3 crnoBa «polnaBell (M3rOTOBUTENb, HCIIOJIHHTENL)» B
COOTBETCTBYIOLIEM MAaJeXe 3aMEHHTb CJIOBaMH «HU3TOTOBHTENb (MCIIOJHHTEND,
NPOAABELl, YIIOJIHOMOUEHHA OPraHM3allys WIH YIOJIHOMOYEHHBIH WHIMBHIYAIbHBIH
NpeaNpHHAMATEND, UMIIOPTED)» B COOTBETCTBYIOLIEM A IEXKE;

B IyHKTe 4 cnoBa «llpomaBen (M3roTOBHUTENH, MCIOJIHHUTENB)» 3aMEHHTH
crnoBaMH «M3roToBuTENp (MCHONHHUTEND, NPOAABEL, YIIOJIHOMOYEHHAS OpraHH3alLMs
HJIH YTIOJTHOMOYEHHBIH HHINBHIYyalnbHbIH NIPEANIPHHUMATEND, HMITIOPTEDP )»;

B IIYHKTE€ 5 CIIOBa «IpOJaBLOM (M3rOTOBHMTENIEM, HMCIIOIHHUTENEM)» 3aMEHHTH
CIIOBaMH  «H3rOTOBHUTENEM  (MCIOJHHUTENEM, IMPONABLOM, YIOJHOMOYEHHOM
OpraHH3allell MM YIOJHOMOYEHHBIM HHIWBHUAYyaJIbHBIM IPEANPHHHUMATEIEM,

HMIIOPTEPOM )»;
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ab3an niepBBIH ITyHKTa 6 U3JIOXKHUTH B CIEAYIOIIEH peaaKIHH:

«6. Ilpn ynoBneTBOpeHHM CydOM TpPeOOBaHHMH NOTPEOHTENSs, YCTAaHOBJIEHHBIX
3aKOHOM, Cyld  B3BICKMBAa€T C  H3TOTOBHTENS  (MCIOJHHTENsS, MPOAABUA,
YIOJIHOMOYEHHOH  OpraHM3alM¥ HIM  YHOJHOMOYEHHOTO  HHIMUBHIYAIBLHOIO
TIpENNPUHAMATENS, MMIIOPTEpa) 3a HecoOMIoneHHe B NOOPOBONBHOM MOpSAKE
yROBIETBOpeHus TpeboBaHui notpeburens mrpad B pasMepe HATHAECAT NPOLEHTOB
OT CYMMBI, IPHCY>KAECHHON CYAOM B I0JIb3Y MOTPEOUTENA.»;

10) B absane mepBoM cTaTteM 15 cloOBa «npoOaBLOM) MM OpraHH3alHeH,
BBINIOJHAIOMEH QYHKIMK U3roTOBUTENA (NpOJaBlia) Ha OCHOBAaHHH JOrOBOPA C HUM,»
3aMEHHUTh  CJIOBaMH  «IIPOAABLIOM, YIIOJHOMOYEHHOH  OpraHu3auueit  wid
YIIOJTHOMOYEHHBIM HHAUBUAYATIbHBIM NPEATIPHHUMATEIEM, HIMIIOPTEPOM)»;

11) mynkr 2 cTaTey 16 HOMONHUTH ab3aleM CIEeAYIOWEro COAEPKAHMU:

«3anpemaercs 00ycIOBIMBAaTh YHOBJIETBOPEHHE TpeOOBaHMII mnoTpeduTENEH,
NpeaBbABISIEMBIX B TEYEHHE IapaHTUHHOrO CpOKa, YCIOBHAMHM, HE CBSA3aHHBIMH C
HeIoCTaTKaMH TOBapoB (paboT, yciyr).»;

12) nysxT 2 ctaThy 17 H30XKUTH B CIEOYIOLIEH PEIAKIHH:

«2. Hcku o 3amute npaB norpebuteneii Moryt ObITh NpPEXBABIEHB 110 BBIOOPY
UCTLA B CyJ IO MECTY:

HaXOXXIECHHS OpraHM3allMM, a €CIM OTBETYHUKOM SBISETCA WHIMBHUIYaTbHbIHA
IIpEANpHUHIMATEND, - €T0 XUTEIbCTRA,

XKHMTEJIbCTBA MU NpeObIBaHUA UCTLA,

3aK/IFOYCHHS HJIM UCNIOJIHEHHUA JOrOBOpa.
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Ecin WMCK K OpraHM3alldM BBITEKAaCT H3 [AEATENbHOCTH €€ (uIHana HIH
NPEICTAaBUTENBCTBA, OH MOXET OBITh NMPENBABICH B Cyd II0 MECTY HAaXOXICHHS ee
(HIMana WIK NPeaCTaBUTENLCTRA.»;

13) B crarse 18:

B IMyHKTe 1:

B a03ale MATOM CIOBO «UEHBI;» 3aMEHHUTD CIIOBOM «LEHBL»,

B ab3alle MIECTOM CII0Ba «PacTOPXKEHMs HOTOBOpa KYIUIH-IPOAAXH» 3aMEHHTh
cnosamu «Ilotpeburens BMeCTO NpembABIEHUS 3THX TpeOOBaHHMIA BIIPaBE OTKA3aThCs
OT HCNOJIHEHHs NOTOBOPA KYIUIH-MPOAaXH M NMOTpeboBaTh BO3BpaTa yIUIa4E€HHOH 3a
TOBap JEHEXHON CYMMEI»;

B ab3ame BOCBMOM CJIOBa «, YKa3aHHBle B a03aUax YETBEPTOM H IISTOM
HaACTOAIIETO IYHKTA,» 3aMEHHMTH CIOBaMH «00 HMX 3aMEHE Ha TOBaphl aHAJIOTHYHOM
MapKd (MOZENH, apTHKYyJa), a TakXKe O 3aMCHE Ha TaKHe K& TOBaphl APYrod MapKH
(Monenu, apTHKyIa) C COOTBETCTBYIOIUMM II€PEPACYUETOM ITOKYIIHOM LEHBI;

B IIYHKTE 2 CI0Ba «MIM OPraHU3alMH, BHIMONHSIONEH QYHKUMH NpoJaBLa Ha
OCHOBaHWHM [IOTOBOpa C HHMM» 3aMEHHUTh CJIOBaMH <«IHOO YIIOJIHOMOYEHHOMH
OpraHH3alH{ WM YIIOJTHOMOYEHHOMY MHAMBUAYAIbHOMY NPEANPUHHMATENION;

B a03a11e NEpBOM IYHKTa 3 CIOBa «HJIM OpraHU3alMH, BHIOIHAIOMWENR GYHKIMH
H3rOTOBHUTENS HAa  OCHOBAaHMM  [OroBOpa C HHM» 3aMEHHTb  CJIOBaMH
«, YIIOTHOMOYEHHON OpraHW3allid MIM YIOJIHOMOYEHHOMY HHIMBUAYAIbHOMY

NPEANPUHUMATEIIO, UMIIOPTEPY»;
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IIYHKT 4 H3JI0XKUTh B CIEXYHOWIEH pelaKLUu:

«4.B cmydae oOHapyXeHHs HENOCTAaTKOB TOBapa, CBOMCTBA KOTOPOro He
NO3BOJITIOT YCTPaHUTh MX, MOTPEOUTENS IO CBOEMY BHIOOpY BhpaBe noTpeboBaTh OT
nponasna (ynoJIHOMOYEHHOH OpraHH3alliH MM YHOJHOMOYEHHOTO HHAWBHIYAJIbHOIO
NpEeANpHUHHAMATENA) 3aMEHBl TOBapa Ha TOBap aHAJOTMYHOM Mapku (Mozeny,
apTHKyla) HIM Ha TakOM € TOBap IpYrod Mapkd (MOIENH, apTHKyna) C
COOTBETCTBYIOIIMM II€PEPACYETOM MOKYNHOM UEHEI, COPa3MEPHOTO YMEHBIIECHHS
MOKYMHOM INEHBI NMOO OTKa3aThCs OT HCIOJHEHHMS NOroBopa KYIUIH-TIPOJAXH H
norpeboBaTh BO3BpaTa YIIAYEHHON 3a TOBAp NEHEXKHOH CYMMBI, @ OT M3TOTOBHTENS
(YNOJHOMOYEHHOH  OpraHM3allid MJIH  YNOJHOMOYEHHOrO0  MHIMBHIYaJIbHOTO
NpeANPUHHMATEN, HMIOpPTEpa) 3aMeHbl TOBapa HA TOBap AHAIOTMYHOM MapKH
(MoOzeny, apTHKyJia) MK BO3BPATa yILIAYCHHOH 33 HETO AEHEKHON CYMMBL»;

B a03amax BTOPOM, TPETHEM M YETBEPTOM NYHKTa 5 M IyHKTe 6 CloBa «UiH
BBINONHAOMAY QYHKUMH NpojaBua (M3TOTOBUTENS) HA OCHOBaHMM JOrOBOpa C HHM
OpraHM3alus» B COOTBETCTBYIOLIEM Malexe 3aMEHHUTb CIOBAMH «, YIIOJTHOMOYCHHAs
OpraHu3allds WM  YNOJNHOMOYEHHBIH  MHIMBHAYAIbHbI  NpeanpHHHUMATEND,
HUMIIOPTEP» B COOTBETCTBYIOILEM MaleXKeE;

IIYHKT 7 U3JI0XKHTh B CIEAYIONIEH peaaKLvn:

«7. DocraBka KpynHorabapuTHOrO TOBapa M TOBapa BecoM Oonee naTd
KWJIOTPaMMOB A7 PEMOHTa, YLEHKH, 3aMeHbl M (MiIM) BO3BpaT MX NOTpeOHTEMO
OCYILLECTBIAIOTCA CWJIaMH M 3a cueT NpoAaBua (U3roTOBHUTENA, YIOJIHOMOYEHHOH

OpraHu3sanyu HJIH  YHOJJHOMOYCHHOIO HHIHBHAYAJIBHOI'O Npe€aANpHHUMATEIA,
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MMIIOpTEpa). B ciryuae HEHUCNIONHEHHs NaHHOH 00S3aHHOCTH, @ TaKXKE IPH OTCYTCTBHH
npoAaBla (M3rOTOBHTENSA, YNOJHOMOYEHHON OpraHH3alMU HIH YIOJHOMOYEHHOrO
MHIMBHIYaIbHOTO NMPEANPHHHUMATEA, HIMIIOPTEPA) B MECTE HAXOXKAEHHUA OTpeOHTE NS
J0CTaBKa M (MJIM) BO3BPAT YKa3aHHBIX TOBapPOB MOT'YT OCYILECTBIATLCS MOTPEOHTENIEM.
[Ipu 3ToM nmponaBell (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpraHM3alMs MM
YIOJIHOMOYEHHBI WHOWBUAYAIbHBIH  NPEANPHHUMATENb, HMIOpPTEP) OOs3aH
BO3MECTHTh NOTPEOMTENI0 PACXObl, CBA3AHHBIE C MOCTABKOW M (MJIM) BO3BPaTOM
yKa3aHHBIX TOBapOB.»;

14) B ctatne 19:

ab3an niepBBId MyHKTa | M370XKUTH B CIEAYIOMEH peaaKLHK:

«1.TloTpebutens  BNpaBe INpEXbABHTh IpPENYCMOTPEHHBIE  CTaThel 18
HacTosmero 3akoHa TpeOOBaHHA K IpoaBuUy (M3TOTOBHTENIO, YIIOIHOMOYEHHOM
OpraHW3alli¥ WIH YIOJHOMOYEHHOMY HHIMBHIYaIbHOMY MPEANPHUHHUMATEIIO,
MMIIOPTEPY) B OTHOIUEHHMH HEJOCTaTKOB TOBApa, €CIM OHM OOHApyXKEHHI B TCYECHHE
rapaHTUHHOTO CPOKa MIIH CPOKA FOJHOCTH.»;

B ab3al1e 111eCTOM ITyHKTA 2 CJIOBA «, YCTAHOBJICHHBIM CTaHapTaMH) HCKITFOYHTE;

IYHKT 6 U3JI03KHUTH B CEAYIOLIEH peaakHu:

«6. B ciyyae BBISBICHMS CYHIECTBEHHBIX HEINOCTATKOB TOBapa MOTpPeCHMTEND
BIPaBE IMPEAbABUTh HM3FOTOBHTENIO  (YNOJHOMOYEHHOW  OpraHM3alUH  HIH
YIIOJTHOMOYEHHOMY HHIMBUAYaJIbHOMY NpEANPHHHUMATENIO, UMIIOPTEPY) TpeboBaHue
0 6e3B03ME3THOM YCTpaHEHHM TaKHX HEHOCTATKOB, ECIIH JIOKAXET, YTO OHH BO3HHKIH

A0 NI€p€aavyu ToBapa IIOTpCGHTCHIO HJIN 110 IIPUYHHAM, BO3HHKHIUM 10 3TOIr0O MOMCHTA.
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Vka3agHoe TpeOoBaHHE MOXET OBITh NPEXBABICHO, €CIM HENOCTaTKH TOBapa
OOHapyeHsl IO HCTEYECHHM ABYX JIET CO OHA NEpenadyd ToBapa NOTpeOUTENIO, B
TE€YEHHE YCTAHOBJICHHOIO Ha TOBap CpPOKa CHYy» OBl HIIM B TEUCHHE NECATH JIET CO IHA
nepenadd TOBapa NOTPeOMTENIO B Cilydae HEYCTAaHOBJIEHHMA cpoxa cmyxOel. Eciu
YKa3aHHOe TpeOOBaHHUE HE YIOBJIETBOPEHO B TEYCHHE IBAALUATH AHEH CO OHA €ro
NpeabsaBIeHUs NOTpeOHTENEM MIH OOHApYKEHHBIH HM HENOCTaTOK TOBapa SBJAETCH
HEYCTPaHUMBIM, NIOTpEOUTEND 110 CBOEMY BLIOOpY BIIpaBe NPEXBABHTH H3rOTOBHTENIO
(YIIOJHOMOYEHHOH  OPTraHM3alMH WIH  YIIOJTHOMOYEHHOMY HHIMBHAYalbHOMY
NpPEANPHHUMATEN0, HMMIIOPTEPY) HHBIE NpPEeXyCMOTPEHHBIE IYHKTOM 3 cTaThH 18
HACTOAIIEr0  3aKOHa TpeOOBaHHMA MIH  BO3BPAaTHTh TOBAp  H3TOTOBHTEIIO
(YIIOMHOMOYEHHO!  OpraHM3allid MJM  YHONHOMOYEHHOMY  HHIHBHIYaJbHOMY
NPeANPHUHUMATENIO, UMIIOPTEPY) M NOTpe6OBaTh BO3BpaTa YIUIAYEHHOH AEHEXHOI
CYMMBL.»;

15) B cratee 20:

B HaWMEHOBAHWM CJOBO «(NPONABLOM)» 3aMEHHMTh CJIOBaMH «(IIPOAABLIOM,
YNOJTHOMOYEHHOW  OpPraHM3allM€ed MWJIH  YNOJHOMOYEHHBIM  HMHIMBHUAYaNbHBIM
NpeanpyUHUMATENIEM, HMIIOPTEPOM)»;

MyHKT 1 U370KUTH B CIEAYIOUIEH peaaKIHH:

«1. Ecnu cpok ycTpaHeHHst HEIOCTaTKOB TOBapa HE ONpe/eseH B MHCHMEHHOM
¢opMe cornameHHeM CTOPOH, OTH HENOCTaTKH JO/DKHEI ObITh YCTPaHEHbI
M3rOTOBHMTENEM (IIPOAABLIOM, YIIONHOMOYEHHOH OpraHH3aluel WK YIIOJIHOMOYEHHBIM

HMHIMBUIYAJIBHBIM MIPDCANTIPUHUMATEIIEM, HMHOpTﬁpOM) HE3aMCIJIUTCIBHO.»,
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B NYHKTe 2 CloBa «(NpOJaBell) MM OpraHM3alys, BBINOJHSOWAs (QYHKINH
M3roTOBUTENS (MPOJABIa) HA OCHOBAHMH AOTOBOpPa C HHMM,» 3aMEHHTb CIOBAMH
«, TmpoxaBen 1uOO YNONHOMOYEHHAas OpraHH3alUsg WIM  YIIOJHOMOYEHHBIH
HHAMBHAYAJIBHBIH NIPEANPUHUMATETIDY,;

16) myHKT 1 cTathu 21 H3I0KUTH B CIEAYIONIECH peaaKIUu:

«1.B cmyyae oO6HapyxeHHA NOTpeOHTeneM HENOCTaTKOB TOBapa H
NpEABABICHNUS TpEOOBAHUA O €ro0 3aMeHe IpoAaBel] (H3rOTOBHUTENb, YIIOJIHOMOYEHHAs
OpraHu3aLMs WK YIIOTHOMOYEHHbIH HHAMBUYaIbHbIH IPEANIPHHUMATEND, HMIIOPTED)
0043aH 3aMEHMTh TaKOH TOBAD B TEYEHHE CEMH IHEH CO OHA NpPEXbABICHUS
YKa3aHHOro TpeGoBaHHA NOTpeOuTENEM, a NPH HEOOXOOUMOCTH JOMOJHHUTEILHOH
NPOBEPKH Ka4veCTBa TAaKOr0 TOBapa IPOJABLOM (M3rOTOBHUTENEM, YIOJHOMOYEHHOM
OpraHM3alMed WX YIOJHOMOYEHHBIM MHIOMBHIYalbHBIM IIPEANPUHHMATENEM,
MMIIOPTEPOM) - B TEYEHHE IBaAUATH OHEH CO NHA NPEXBSBICHHUA YKa3aHHOTO
TpeOOBaHHUS.

Ecii y mnpomaBua (M3roTOBMTENA, YIOJIHOMOYEHHOH OpraHM3aldM HIH
YIIOIHOMOYEHHOIO0 HHAMBMIYAJIbHOIO IpEANpPHHHUMATENA, HMIIOPTEPa) B MOMEHT
NpenbsABIeHHs TpeOOBaHHA OTCYTCTBYET HEOOXOOHMMEIH IUIS 3aMeHbl TOBap, 3aMeHa
JomkHa OBITh TNpoBENEHA B TEYEHHE Mecsla CO [OHSA IPENbABIEHHS TaKOro
TpeOOBaHHUA.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HHM MECTHOCTAX TpebGoBaHHe
NOTpeOuTENA O 3aMEHE TOBapa MOJUIEXKHT YAOBIETBOPEHHIO I10 €70 3asBIEHHIO B CPOK,

HEOOXO0IUMEBIH I oqepezmoﬁ AOCTAaBKH COOTBETCTBYIOIETO TOBapa B 3TH paﬁonm, B
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CIy4ae OTCYTCTBHSA y NMPOAaBLA (M3rOTOBHTENSA, YIOJHOMOYEHHOH OpraHM3aluy HIH
YTIOTHOMOYEHHOTO HHAMBHUIYJILHOTO IIPEANPUHHUMATENSA, HMIIOPTEPa) HEOOXOAMMOTO
IULA 3aMEHB] TOBapa Ha IE€Hb [IPEAbSIBICHUS YKa3aHHOTO TpeOOBaHMA.

Ecmn nmng 3ameHs! ToBapa TpeOyercs Oonmee cemM nHeH, no TpeGOBaHHIO
NOTpeOHTEN MpoAaBell (M3rOTOBUTENb JHOO YNONHOMOYEHHAass OpraHM3alus HIIH
YTIOJITHOMOYEHHBIH HHIMBHIYAIbHBIN NpeAIPUHHUMATEND) B TEYEHHE TpeX AHEH CO AHA
npenbaBiIeHNs TpeOOBaHMA O 3aMEHe ToBapa 00s3aH 0€3BO3ME3NHO NPENOCTaBHTH
NIOTPEOHUTENMO BO BPEMEHHOE NOJB30BaHHE Ha NEPUOL 3aMeHbl aHANOTHYHEIH TOBap
AJUTENBHOTO T10JIb30BaHMs, 00ECIIEYHB €ro HOCTABKY 3a CBOM CYET. DTO MpaBHIO HE
pPacnpoCTPaHSETCAd Ha TOBApEl, NIEPEYEHb KOTOPBIX OMpPENENIeTCAd B COOTBETCTBHH C
IIyHKTOM 2 ctaTtbi 20 HacTOAMmMEro 3aKoHa.»;

17) ctatpio 22 M37I0XKHUTH B CIEAYIOLIEN PEIaKIIUHU:

«Cratps 22. CpokH yA0BJI€TBOPEHHS OTAEIbHbIX TpeGOBaHHMH

norpedurens

Tpebopanus mnoTpeburenss o0 copa3MEPHOM YMEHBIIEHHH IIOKYIHON LEHBI
TOBapa, BO3MEILLEHHH PacXO/IOB Ha MCIPaBJIIEHUE HENOCTATKOB TOBapa MOTpeOHTENnEM
WIA TPETBMM JIMIIOM, BO3BpaTe YIUIAYEHHOH 3a TOBAap NEHEXKHOH CYMMBI, a TaKXKe
TpeOOBaHME O BO3MEILICHHH YOBITKOB, NPHYMHEHHBIX MOTPEOUTENIO BCIECACTBHE
NPOJaXH TOBapa HEHAMJIEKAIIETO Ka4yeCTBa, NOAJIEXKUT YAOBIETBOPEHHIO IPOJABIIOM
(M3rOTOBUTENEM,  YNOJHOMOYEHHOH  OpraHM3alMell MIM  YHOJHOMOYEHHBIM
VMHIWBUAYAJIBHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM) B TEYEHHE AECATH JHEH CO MHA

NPEABABICHHSA COOTBETCTBYIOILIETO Ipeﬁosanux.»;
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18) B crathe 23:

B HAMMEHOBAaHHMH CJIOBO «(HM3TOTOBHUTENSA)» 3aMEHHMTh CIOBAMH «(H3TOTOBMTENS,
YIIOJTHOMOYEHHON  OpPraHM3allid MJIM  YNIOJHOMOYEHHOro  HMHIOWBHUIYalbHOIO
IIpeANpHHUMATENA, HMIIOPTEPA)»;

B IIyHKTE 1:

B ab3ale nepBOM CNOBa «(M3rOTOBHUTENb) WIM OpraHH3alHs, BHITOJHSIONANA
¢byHKUMH nponaBua (M3rOTOBHTENS) Ha OCHOBAaHHMU JOrOBOpPa C HUM, IOMNYCTHBIIHE
TaKU€  HApyIIEHHUSA,  YIUIAYMBAIOT»  3aMEHUTh  CJIOBaMH  «(M3rOTOBHTEIb,
YIIOMHOMOYEHHas!  OPraHM3allMs WM YNOJNHOMOYEHHBIH  MHIUBHUAYAJIbHBIH
NpeaNpYHUMATEIh, HMIIOPTED), AONYCTHBIIMHI TaKUe HapyIIEeHHS, YINIAYHBACTY;

B ab3ale BTOPOM CI0Ba «(HM3rOTOBUTENIEM) HJIH OpPraHM3alMei, BBITOIHAIOMIEH
¢GYHKUMH IponaBua (M3rOTOBHTENS) Ha OCHOBAaHMH JOTOBOpPa C HHM,» 33aMEHHThb
CIIOBaMH «(M3rOTOBHUTENEM, YIIOTHOMOYEHHOH OpPraHM3alMed MK YNOJIHOMOYEHHBIM
HHAMBHIYaIbHBIM IIPEANIPHHHMATENIEM, HMIIOPTEPOM),»;

19) B cratbe 24:

B nyHKTe 4 cnoBa «IIpH pacTOp>KEHHH IOrOBOpa KYIUIH-IIPOAAXH» 3aMEHHTh
cnoBaMu «IIpu Bo3BpaTe TOBapa HEHAMIEKAIIETO KAYECTBA»,

IYHKT 5 M3JI0XKHTh B CIEAYIOUIEH peJaKUHu:

«5. B cnyyae BO3Bpara TOBapa HEHAIUIEXKALIEr0 KayecTBa, NPONAHHOIO B
KPEOWT, TMOTPEOMTENIO BO3BPAIAETCS YIUIAaYEeHHas 3a TOBap JAEHEXHasd CyMMa B
pa3Mepe MOrameHHOr0 KO [OHIO BO3BpaTa YKa3aHHOTO TOBapa KpeOuTa, a TaKxKe

BO3MCIIACTCA NJIaTa 3a NIPEAOCTABJICHUEC KPEOHTA.»,
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20) B cratbe 25:

ab3an TpeTH# ITyHKTa 1 H3JI0XHUTh B CIEOyIOIEH PEOaKIHH:

«O6MEH HempOoAOBOILCTBEHHOIO TOBapa HaIUIeXKallero KayecTBa NPOBOIHTCS,
€CIIM yKa3aHHBIA TOBap He ObLI B ynoTpeOJEeHHMH, COXpPaHEHBI €r0 TOBAPHBIN BHMI,
NOTpeOUTENLCKHE CBOMCTBA, IUIOMOBI, (abpu4HBIE SPIBIKH, a TaKXKE HMEETCA
TOBAapHbI Y€K WIIM KaCCOBBIA Y€K MO0 MHOH NONTBEPXKAAIOIIKH OIUIAaTy YKa3aHHOIO
TOBapa JOKyMeHT. OTCYTCTBHE y NOTpeOUTENS TOBAPHOIO YeKa MM KaCCOBOrO ueKa
100 HMHOr0 NOATBEPXNAIONIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAeT €ero
BO3MOJKHOCTH CCBUIATBCS Ha CBUAETENLCKHE MTOKA3AHUA. M,

IYHKT 2 U3JI0KUTh B CIEOYIOIIEH peaaKLyH:

«2.B ciydae, eclIM aHaJIOTMYHBIA TOBap OTCYTCTBYET B NpOAAXKE Ha ACHb
obOpamieHus noTpebuTENs K MNpoAaBLy, MNOTpeOMTENL BIpPaBE OTKa3aThCA OT
HCIIOJIHEHHs AOTOBOpa KYyIUIM-NIPOJaXXH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
yKa3aHHbIH TOBap [OEHEXHOW CyMMbl. TpeGoBanue mnoTpebutens o BO3BpaTe
YIUTAYEHHOH 33 YKa3aHHBIH TOBAap NEHEXKHON CYMMBl IOIUIEXHUT YAOBJIETBOPEHHIO B
TeYEHHE TpEX IHEH CO OHA BO3BpaTa YKa3aHHOI'O TOBapa.

Ilo cornamenuio noTpebuTens c MpoJaBLOM OOMEH TOBapa MOXET OBITh
NpENyCMOTPEH IpPH IOCTYIUIEHHH aHAJOTMYHOTO ToBapa B npoaaxy. Ilpomasen
00s3aH HE3aMEUTMTENBHO COOOLIMTH MOTPEOMTENO O MOCTYIUIEHHH aHATIOTHYHOIO

TOBapa B IIPOAAXKY.»;
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21) cTaTbio 26 U3T0XKUTH B CIEAYIOWIEH peOaKLIUH:

«Cratbs 26. IlpaBniia Npoaaky OTAEJbHbIX BHIOB TOBapoOB

ITpaBnia mpoaXu OTACIBHBIX BUIOB TOBAPOB yTBEpxKAatloTca [IpaBUTENbCTBOM
Poccuiickon denepauuu.»;
22) rnasy Il nononHuTE cTaThei 26' cleayIomero COZlEepKaHHA:

1 -~
«Cratps 26 . /IncTaHuNOHHBIH cnioco® mpoaaxu Toapa

1. JloroBop pO3HHYHOH KYIUIM-TIPOJAXXH MOXET OBITh 3aKJII04YE€H Ha OCHOBaHHH
O3HAaKOMJICHHS TOTpeOUTENs C NpEeaNoXEeHHHIM MpPOAaBLOM ONHCAaHHEM TOBapa,
colepxalmlMMci B KaTajorax, IpoclekTax, Oykierax, InpeICTaBJeHHHIM Ha
QOTOCHHMKAX, MOCPENCTBOM CPEACTB CBS3H (TENEBU3HOHHOMN, IIOYTOBOMH, paIHOCBA3H
M [OpYrMX) WAM HUHBIMH HCKIIOYAIOIMIMMH BO3MOXXHOCTh HENOCPENCTBEHHOTO
O3HaKOMJICHHS NOTpeOMTENs C ToBapoM MO0 00pasLoM ToBapa NpH 3aKIIOYEHHH
TaKoOro J10ropopa (AMCTAHLHOHHBIN CIIocO0 NPOJAXKH TOBApa) crioco6aMH.

2. IlpopmaBuoM 1O 3aKIIOYEHHS JOrOBOpa IOJDKHAa OBITH IIpEAOCTaBlEHa
noTpeOuTeN0 MHPopMalus 06 OCHOBHBIX NOTPEOMTENBCKMX CBOMCTBax ToBapa, 00
anpece (MecTe HaXO0XIEHHs) NPOAaBla, O MECTE€ HM3rOTOBJIEHHS TOBapa, O IIOIHOM
(GHpMEHHOM HaMMEHOBAHHM (HaMMEHOBaHMH) IIPOJaBLA (M3rOTOBUTEIN), O LIEHE H 06
YCJIOBHAX NpUOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIIyObl, CPOKE TOJAHOCTH
U TapaHTHUHHOM CpOKe, O NOpSIKE OIUIaThl TOBapa, a TakXe O CPOKE, B TEYEHHE

KOTOpOro lICﬁCTB}’CT NPpCaJIOKEHHUE O 3aKIIYCHHH JOroBopa.
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3. IoTpebutemo B MOMEHT IOOCTaBKHM TOBapa IOKHA OBITh B MHCHLMEHHOII
dopme mnpenocraBreHa HH(OpMaUHA O TOBape, MpPEAyCMOTpeHHas cratbei 10
HacTosAmero 3aKkOHa, a TaKXe NPEeOyCMOTPEHHas NYHKTOM 4 HAacCTOALICH CTaThbH
MH(pOpMalHg 0 NOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. ITorpebuTens BpaBe OTKa3aThCs OT TOBapa B IOOOE BpeEMs 10 €ro nepenays,
a 1ocJie repeaqyy TOBapa - B TEC4EHHE CEMH JHEH.

B cmy4ae, ecniu uHGoOpMamus O TNOpAAKE H CpOKax BO3BpaTa ToOBapa
HaJJIexamero Kayecrsa He Obula NpenocTaBiieHa B ITMCBMEHHOH (opMe B MOMEHT
IOOCTaBKHU TOBapa, MOTPeOUTEND BIIPaBE 0TKA3aThCA OT TOBApa B TEYCHHE TPEX MECSALIEB
C MOMEHTA Nepeaayy ToBapa.

BosBpar ToBapa HaaneXamero KadyecTBa BO3MOXKEH B CIIy4ae, €CIIH COXPaHEHBI
€ro TOBapHBIM BHI, TNOTpeOUTENbCKHE CBOWCTBAa, a TaKKe JOKYMEHT,
MOATBEPXKAAOMMKHE (akT M YCIOBUS NOKYNKH yKasaHHOro ToBapa. OTCyTCTBHE Y
noTpeOUTENd NOKYMEHTA, NOATBEPXKAAIOMETO (GakT W YCJIOBHSA NMOKYNKH TOBAapa, HE
THINAET €ro BO3MOXXHOCTH CCBUIATBCS Ha JAPYTHE AOKa3aTeNbCTBa NpHOOpeTeHus
TOBapa y JaHHOTO NpOoJaBlia.

IToTpeburens He BHpaBe OTKa3aTbCA OT TOBapa HAUIEXKAILIEro KayecTsa,
HMEIOIIEro MHIMBHIYaIbHO-OIIPEACIEHHbIE CBOICTBA, €CIIM YKa3aHHBIH TOBap MOXET
OBITE HCII0JIE30BAaH HCKIIIOYUTENBHO MPHOOPETAIOIHNM €T0 MOTPEOUTEIEM.

Ilpn oTkase noTpebuTENs OT TOBapa NpPOAaBell HOJDKEH BO3BPATHTh €MY
ACHEXHYIO CyMMy, YIUIaYE€HHYIO NOTpeOHMTENEM IO IOOTOBOPY, 33 HMCKIIOYEHHEM

pacxonoB 1poaaBLa H& JOCTABKY OT IIOTPC6PITCJUI BO3BpALICHHOI'O TOBapa, HE NMO3AHEEC
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yeM yepe3 JIecATh JHEH CO OHA INPEOBABICHUSA MOTPEOMTENIEM COOTBETCTBYIOILETO
TpeOOBaHM1.

5. IlocnencTBud NpoOJaXKH TOBapa HEHaAJNEXKaMero KayecTBa JHCTAHIIMOHHBIM
CocoOOM TNpPOIaXH TOBapa YCTAHOBJIEHB! IONOXEHHSAMH, INPEXYCMOTPEHHBIMH
crateaMH 18 - 24 HacTogmero 3aKoHa.»;

23) B cTaThe 28:

B ab3aue nmATOM IyHKTa 1 CIOBa «pacTOPrHYTh AOTOBOP» 3aMEHHUThH CIOBaAMH
«OTKa3aThCs OT UCITOJIHEHHS IOTOBOPay;

B NYHKTE 3 CIOBa «IIPH DPacTOPXCHHH» 3aMEHHUTh CJIOBaMHM «IIPH OTKa3e OT
HCIIOJIHEHUS» U CJI0BA «ITYHKTOM 3» 3aMEHHUTH CIIOBaMH «ITYHKTaMH 3, 4 H 5»;

B myHKTe 4 cnoBa «IIpu pacTopxeHuHM» 3aMeHHTH cnoBamu «IIpu oTkase ot
HCIIOJTHEHUA;

24) B cTatbe 29:

B ab3alie cEAbMOM NYHKTa 1 C10Ba «pacTOPrHyTh JOTOBOP» 3aMEHHTH CIIOBAMH
«OTKa3aTbCs OT UCIIOJIHEHUS IOTOBOPaY;

B IyHKTE 2 CIOBA «IIPHM PACTOPXXEHHMH JOTOBOPa» 3aMEHUTHh CJIOBAMH «IIPH
OTKa3e OT HCIIOJHEHHS JOroBOpa» M CJIOBa «NYHKTOM 3» 3aMEHHTh CJIOBaMH
IIYHKTaMH 3, 4 u 5»;

B ab3ane yeTBepTOM ITyHKTa 6 CJIOBa «pacTOPXKEHUs AOrOoBOpa» 3aMEHMThb
CIIOBaMH «OTKa3a OT UCHOJIHEHUS JOTOBOPaY;

25)B nmynkre 1 cratbu 31 cnoBa «o BO3MEmIEHMHM YOBITKOB, NIPUYMHEHHBIX

pacTOp>KEHHEM JOT0BOpa O BBIIIOJIIHEHHH paboT (0Ka3aHHUHM yCIIYT)» 3aMEHHTh CIIOBaMHU
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«0 BO3BpaTe YIJIA4eHHOH 3a paboTy (YCiayry) ACHEXKHOH CYMMBI M BO3MEILEHHH
yOBITKOB, NIPHYHHEHHBIX B CBA3H C OTKa30M OT HCIIOJHEHHUS IOrOBOPa»;
26) cTaTbio 32 U3JI0KHUTH B CIICAYIOMIEH peNaKIHH:

«Cratps 32. IlpaBo noTpeOuTEJIs HA 0TKA3 OT MCNOJHEHHS A0r0BOpPa 0
BBINOJHEHHH padoT (0Ka3aHHH YCJIyr)

[ToTpebuTens BIpaBe OTKa3aTbCs OT MCIOJHEHHS [OTOBOpPa O BBHINOJIHEHHH
pabor (OKka3zaHuMM ycIOyr) B mo00o¢ BpeMs NpPH YCIOBHH OIUIATBl HCHOJHHUTENIO
(paKTHYECKN TTOHECEHHBIX MM PACXOJOB, CBA3AHHBIX C MCIOJHEHHEM 00A3aTENBCTB 110
JaHHOMY JIOrOBODY.»;

27) B 4aCTH BTOpPO#i CTaTbu 36 CIIOBa «BIIpaBe PacCTOPTHYThH JOTOBOP» 3@MEHHTH
CIIOBaMH «BIIPaBE OTKa3aThCs OT UCITOJHEHHUS IOTOBOPay;

28) B ctathe 37:

HaMMEHOBAaHHUE U3JI0XKHTH B CIENYIONIEH peaaKkIuu:

«Cratps 37. Ilopsinok onyiartel BbINOJHEHHOI paGoThl (0OKa3aHHOM
YCJIYTH)»;

4acTh NEPBYIO U3NIOKHUTD B CIEOYIOLIEH peaaKIIMH:
«IloTpebuTenp 0643aH onnaTUTh OKa3aHHbBIE eMy YCIYTH B NOPSAKE U B CPOKH,
KOTOpBIE YCTaHOBJEHBI JOTOBOPOM C UCTIOJHUTEIEM. »;

B YaCTH BTOPOH COBA «(OKa3aHHYIO YCIIYTY)», CIIOBO «(YCIyra)» UCKIIOUHTH;
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29) cratek 40 ¥ 4] H3NOXKUTE B CIICAYIOMIECH PEIAKLIHH:

«Cratss 40. I'ocynapcTBeHHBIH KOHTPOJb H HA30P 32 COOMIONEHHEM
33aKOHOB H HHBIX HODMATHBHbBIX NPaBOBLIX AKTOB
Poccuiickoilt @enepauuu, peryJiHpyoliux OTHOLLIEHHS B
o0J1acTH 3alIMThI IPaB NoTpeduTene

1. TocynapcTBeHHEBIN KOHTPOJIb H HaA30p 32 COOMIONEHHEM 3aKOHOB H HHBIX
HOPMaTHBHBIX NPaBOBLIX aKTOB Poccuiickoil Pdenepanuy, peryaHpyomnX OTHOWEHHUS
B 00JIaCTH 3aIMTHI IPaB NOTpeOHTENeH (Hanee - rOCyAapCTBEHHbIH KOHTPOMb U HAI30p
B 00NacTH 3alMTEl TpaB NOTpeOHTENEH), OCYIUECTBIAIOTCH YIOMHOMOYEHHBIM
(henepanbHBIM OPraHOM HCTIONHHUTENBHOM BIACTH IO KOHTPOMIO (Haa3opy) B o6mactu
3alIMTEl [IpaB MOTpebuTENEH (€T0 TeppUTOPHATILHEIME OPraHaMH), a TAKXKE HHBIMH
(enepanbHBIMM  OpraHaMH HMCHOJHMTENBbHOH BNACTH (MX TepPHTOPHAILHBIMH
OpraHamH), OCYLIECTBISIOMKMH (YHKUMM IO KOHTPOMIO M Ham3opy B o6GnacTH
3alIMTHl IpaB NoTpebuTeneil u Ge3omacHOCTH TOBapoB (paboT, ycayr), B MOpAIKE,
onpenensemoM IlpasurenscrBom Poccuiickoii @enepanuy.

2. I'ocymapcTBEHHBIH KOHTPOJIL M Haf30p B 00JIaCTH 3aIIUTHI IIpaB OTpeduTeNeH
IIpelyCMaTpUBAIOT:

IIPOBEACHHE MEPOINPHATUH, CBA3aHHBIX C KOHTPOJIEM, - NIPOBEPKa COOMIOAEHHA
U3TOTOBUTENSAMH (MCIIOJIHMTENIAMH, NIPOJABLAMH, YIIOJTHOMOYEHHBIMM OpPTaHH3ALHSIMH
HIIM YTIOJTHOMOYEHHBIMH HHIUBHMIYaIbHBIMU NpEINPHHHMATEISIMH, UMIIOPTEPAMH)
00s3aTeNbHBIX TPEOOBaHMH 3aKOHOB W MHBIX HOPMATUBHEIX IIPaBOBHIX aKTOB
Poccuiickoit ®enepanyy, peryqupyloIMX OTHOLUIEHHS B O0IacTH 3aliMTH TIpaB

notpebutenei, a Taike 06g3aTeNbHBIX TpeGOBaHMIA K TOBapaM (paGoTaM, ycayram);
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BelJady B IIpedenax II0JIHOMOYHH, IIPEOyCMOTPEHHBIX 3aKOHONATeIbCTBOM
Poccuiickont Penepaumu, NMpEANHCaHHHA H3rOTOBUTENAM (MCIIONHHUTENAM, MPOAaBLaM,
YIOJTHOMOYEHHBIM  OpraHM3alMssM WIM  YIOMHOMOYEHHBEIM  HHIMBHIYAIbHBIM
IpeIIpHHUMATENISM, HMIIOpTEPaM) O NpEKpalICHUH HapyIIeHUH IpaB noTpeduTene, o
HeoOX0MUMOCTH CoOMofeHHs 00s3aTenbHEIX TpeboBaHMH K ToBapaM (paGoram,
yciayram);

B YCTaHOBIIEHHOM 3aKOHOIATelsCTBOM Poccuiicko @enepaunn nopsake
IPHHATHE MEP MO IPHOCTAHOBIECHHIO IIPOM3BOIACTBA H pEalH3alldd TOBApPOB
(BbimoNHEHHMs paboT, OKa3aHHs YCIYT), KOTODble HE COOTBETCTBYIOT 0OS3aTEIbHBIM
TpebOBaHUAM (B TOM YHCIIE C HCTEKIIUM CPOKOM TOJHOCTH), H TOBapOB, Ha KOTOPbIE
IO/KEH OBITh YCTaHOBIEH, HO HE YCTAaHOBIEH CPOK TIOJHOCTH, IO OT3BIBY C
BHYTPDEHHETO DBIHKA W (MIH) OT moTrpeburens Wi norpebureneit ToBapos (pabor,
YCIIYT), KOTOpBIE HE COOTBETCTBYIOT 00s3aTEIbHBIM TPEOOBAHUAM, 1 HHYOPMHUPOBAHKIO
06 3TOM noTpebUTENEH;

HalpaBJI€HHE B OPraH, OCYLUECCTBIMIOIIMH JMICH3UPOBAHHE COOTBETCTBYIOIIETO
BUNa JEATEIBHOCTH (JMLEH3UPYIOIMHA OpraH), MaTepHajoB O HApyLICHHH IIpaB
noTpeOuTENed 11 PacCMOTPEHHA BOIPOCOB O MPHOCTAHOBICHMH NEHCTBHA WM 00
aHHYJIMPOBAaHHHM COOTBETCTBYIOILEH NMUEH3MM B YCTAaHOBIEHHOM 3aKOHOAATENLCTBOM
Poccuiickoi Penepanuu nopske;

HarIpaBJICHWE B OpraHbl MPOKYPAaTyphl, Apyrue NPaBOOXPAHHTENIbLHBIE OpPraHbl IO
II0IBEIOMCTBEHHOCTH MaTEPHAIIOB AT PEILEHUSA BOIPOCOB O BO30YKIEHHH YTOJIOBHBIX

A€11 I10 IpHM3HAKaM I'IpCCTYIDlCHI/If;I, CBsA3aHHBIX C HAPYLICHUEM YCTAHOBJIIEHHBIX 3aKOHAMH
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H HHBIMM HODMaTHBHBIMH IIPaBOBBIMH akTamMHM Poccuiickod enepauuu mnpas
oTpeOHTENEH;

obpameHye B Cyd C 3ajBICHHSIMH B 3alIMTY NPaB NOTpeOHTENCH, 3aKOHHBIX
HHTEPECOB HEONPENENECHHOIOo Kpyra norpeOurenei, a Takke C 3asIBICHUAMH O
JMKBHIOALMH  H3TOTOBHTENA  (MCIIONHHUTENd, NpPOJAaBLa, YNOJHOMOYEHHOM
opraHu3anMM,  uMmmnoprepa) Jaubo 0 IIpEKpalieHud  AeATENbHOCTH
HHIWBHAYaJIbHOTO  MNpENNpHHUMATeNs  (YNOJIHOMOYEHHOTO  MHIAMBHIYaJILHOIO
NpEeANpUHMMATEN) 32 HEOOHOKPAaTHOE WM TIpybOe HapyHIEHHE YCTaHORJIEHHBIX
3aKOHaMHM ¥ MHBIMM HOpMaTHBHBLIMH NpaBOBBIMH akTamm Poccuiickoi denepauuu npas
notpedurenei.

3. VnonHOMOYeHHBI G¢encpalbHBIi OpPraH MCHOJHHMTENLHOM BIACTH IO
KOHTPOIIIO (Haa30py) B 00NacTH 3allUTHI IPaB MOTPeOUTENEH (€r0 TEPPUTOPHAILHEIE
OpraHel), a TaKKe HHbie (QeIcpalbHble OpraHbl MCIIOJHHUTENLHONW BNACTH (MX
TEPPUTOPHAIBHEIE OPraHbl), OCYLIECTBIAOMME GYHKINH O KOHTPOIIO M HAO30py B
obnacTH 3amMTH! IIpaB noTpebuTeneH u 6e3onacHOCTH TOBapoB (PaboT, yCIIyT), MOTYT
ObITb NpUBIICYEHBl CyIOM K YYaCTHIO B Oejie WJIM BCTYNaTrh B J€J0 IO CBOEH
HHHLHATHBE HJIM 0 MHULMATHUBE JIML, YYaCTBYIOIIMX B A€J€e, I a4 3aKII0YEHHS
10 ey B LIENAX 3alIMTHl IpaB norpedurenei.

4. @epnepanbHbIl OpraH HCIOJHUTENBHOW BIIACTH, OCYIIECTBIAIOLINH
byHkuuM 10 BBIpaOOTKE TOCYAApCTBEHHOH NOJMTUKM B OOJAacTH 3alIMTHI NpaB
noTpeOuTeNneH, OaeT pa3bsCHEHHA IO BONPOCaM IPUMEHEHHSA 3aKOHOB M HHBIX

HOPMAaTHBHBIX NIPaBOBBIX akToB Poccuiickoit denepauuu, perynupyrmux OTHOMEHUS



25
B 00JIaCTH 3alMTHl IpaB NOTpeOHTENEH, a TAIOKe YTBEPKAAET MOJOXKEHHE O MOPAAKE
PacCMOTPEHHUA YNOJHOMOYEHHBIM (elIcpajIbHBIM OPraHOM HCIIOJHMTENLHOM BIACTH
II0 KOHTPONW (Hamsopy) B oOmacTH 3amMThl NpaB notpebuTeneit  (ero
TEPPUTOPHAILHBIME OPraHaMH) J€J O HapYIIEHHH 3aKOHOB M MHBIX HOPMAaTHBHBIX
npaBoBEIX akToB Poccuiickoit Penepanuy, peryaupyoIMX OTHOIIEHHS B 0OJacTH

3aIMTHI [IPaB NOTPEOHUTENEIH.

Cratpsa 41. O683aHHOCTE H3TOTOBHTEIS (MCHOJIHMTESA, IPOAABLA,
YIOJTHOMOYEHHOM OPraHM3aIHH HJIIH YIIOJHOMO4YEHHOI0
HHANBHAYAJILHOr0 NPEANPHHUMATEJIS, HMIIOPTEPA) 10
npenocTasJieHHI0 HHpopMauuu (peaepabHbLIM OpraHam
HCIIOJIHHTEJILHOM BJIACTH, YIIOJJHOMOYECHHbBIM Ha NpoBeAEeHHE
rOCyAapCTBEHHOro KOHTPOJS H HAA30Pa B 00/1aCTH 3aIHThI
NpaB NoTpeduTeNel (MX TEPPHTOPHAILHLIM OPraHam)

Hsrorosutens (MCHOJHHUTENb, NPOJABEL, YIOJHOMOYEHHAs OpraHM3alMs HIIH
YTIOJIHOMOYEHHBIH HHIMBUIYAILHBIH NPEANPHHUMATENb, UMIIOPTEP) N0 TPEOOBAHUIO
YIIOJTHOMOYEHHOTO (eNepalbHOr0 OpraHa HMCIOJIHHTENBHON BJIACTH MO KOHTPOIIO
(Hag3opy) B 06;1aCTH 3alIUTHI IIpaB NOTpeOuUTENel (€ro TEPPUTOPHATIBLHEIX OPraHoB), a
TaKK€ HHBIX (eNEPalbHBIX OPraHOB MCIIONHUTENBHON BIAaCTH (MX TEPPUTOPHAIBHBIX
OpPraHoB), OCYIIECTBIAIOMNX QYHKIMH 10 TOCYJapCTBEHHOMY KOHTPOJIIO M HaA30py B
obiacTy 3amMTH NpaB NoTpeduTeneit u GesomacHOCTH TOBapoB (pabot, ycnyr), ux
HOJDKHOCTHBIX JIMIl O0sI3aH NpPENOCTaBUTh B YCTAHOBJIEHHBIH MMM CPOK JOCTOBEPHBIE
CBEIEHHS, HOKYMEHTalUI0, OOBACHEHHSA B NMUCHMEHHOH H (MIM) YCTHOH ¢opMme H

MHYI0O HHQOpMauuio, HeoOXOOMMYyIO M  OCYIUECTBIEHHMS  YKa3aHHBIMH
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(denepanbHBIMM OpraHaMM HCIOJIHHTEIBHOM BJIACTH M MX NOJDKHOCTHBIMH JIMLIAMH
MOJTHOMOYHMH, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM.,;
30) cratelo 42 IpyU3HATE YTPAaTHBILIEH CHITY;

31) nonomHuTE craTheii 42! CIEIYIOMETrO CONEpKAHUA:

«Cratbs 42'. TIoIHOMOYHS BLICIIHX HCIOJHATENbLHBIX OpraHos
rocyaapcTBeHHO# BaacTn cy6nexToB Poccuiickoii ®enepaunn
B 00J1aCTH 3aIUMTHI IpaB noTpeduTeNeH
Briciiuil HCIIONHUTENBHBIA OPraH rocyJapCTBEHHON BIIACTH COOTBETCTBYIOLIETO
cyObekra Poccuiickodt Penepanuu OCyMIECTBIAET MEPONPUATHA IO pealu3alMu,
00ecnieueHHI0 U 3allMTe NpaB MOTpeOHMTeNed W B Ipeaelax CBOMX MOJTHOMOYHIA

IIpHHHUMACT OIIPEOECICHHBIC MEDEHL.»,

32) cTaThio 43 H3I0XKHUTH B CIEAYIOMEH PENaKIMH:

«Cratbs 43. OTBETCTBEHHOCTDb 32 HapyleHHe NPaB NoTpeduTeNei,
YCTAHOBJIEHHBIX 3aKOHAMH H HHbIMH HOPMATHBHBLIMH
npaBoBbIMH aKTamMu Poccuiickoii @enepanuu

3a HapylleHHE @paB HOTpeOuTenel, YCTAaHOBIEHHBIX 3aKOHAMH H HHBIMH
HODMaTHBHbBIMH  TpaBOBBIMHM  akTamM  Poccuiickoii  ®epepanum, npoxasen
(MCHONHHUTEND, H3TOTOBUTEND, YIIOMHOMOYEHHAs OPraHHU3aLUs HIH YIOJIHOMOYEHHbIH
VHAMBUAYQIbHBIH NpPEANPUHUMATENb, HMIIOPTEP) HECET aIAMHHHCTPAaTHBHYIO,
YTOJIOBHYI0 HJIHM TIPa)XIaHCKO-NPaBOBYK) OTBETCTBEHHOCTh B COOTBETCTBMM C

3aKOHOAaTeNLCTBOM Poccuiickoit @enepaunn.»;
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33) crarbu 45 1 46 H3NOXKUTH B CIEAYIONIEH PENaKIIHH:
«Crartbs 45. IIpaBa o01mecTBeHHBIX 00beIHHEHHIT MOTpeOUTENIH
(Mx accouHamui, Cox30B)

1. I'paxxnane BrpaBe 00beIUHATECSA Ha JOOPOBOJILHOH OCHOBE B OOILIECTBEHHbIE
o0brenvHeHns norpebuTenel (MX acCoOLMaNuH, COI03b), KOTOPHIE OCYILECTBISIOT CBOIO
AEATENIBHOCTh B COOTBETCTBHH C YCTABaMH YKa3aHHBIX O0BeIHHEHMH (MX acCCOLHALINH,
COI030B) H 3aKOHOAATeNbCTBOM Poccuiickoit denepauny.

2. ObmecTBeHHbIE O0ObENHHEHUA NOTpeOUTENEH (MX acCOLMAlMH, COIO3BI) A
OCYIIECTBJICHHS CBOMX YCTaBHEIX Lie/IeH BIIpaBe:

y4acTBOBaTh B pa3paboTke obs3aTenpHBIX TpeOoBauuii k ToBapam (pabGoTam,
yCIIyraM), a TaKKe JIPOEKTOB 3aKOHOB M HMHBIX HODMAaTHBHBIX IIPaBOBBIX aKTOB
Poccuiickoit denepalnuy, perylvpyromHdX OTHOIIEHHS B OOJACTH 3alIUTH IpaB
norpeburenei;

NIPOBOJAUTh HE3ABMCHMYIO 3KCIIEPTHU3Yy KadecTBa, 6e3omacHoCcTH ToBapoB (pabor,
YCIyT), a TaKXe COOTBETCTBHs NOTPEOMTEIBLCKHX CBOWCTB TOBapoB (paboT, ycmyr)
3ajABJICHHOH NPOAABLAMH (M3rOTOBUTESAMH, UCIIOHUTENAMHM ) MHGOPMALIMH O HHUX;

NPOBEPATEL COOMIOACHUE NpaB MOTpeOUTENeH U IPaBUI TOProBOro, GBITOBOTO K
MHBIX BHIOB OOCIYy)XHBaHMS IOTPEOMTENEH, COCTAaBIATL aKTH O BbIABJAEHHBIX
HapYIIEHUAX [paB NOTpeOUTENEH H HANPaBIATh YKa3aHHBIE aKThl AJI1 PACCMOTPEHHS B
YTIOJTHOMOYEHHBIE OpraHbl TOCYAapCTBEHHOHM BJIaCTH, a Takxke HH(POPMHPOBATh

OpraHbl MECTHOIO CaMOYIIPABJICHHUS O BBISABIICHHBIX HapylmeHuaX, y4aCcTBOBATBh IIO



npocsbe NoTpeOUTENEH B MPOBEACHHH I3KCNEPTHU3 IO (akTam HapylueHHs IIpaB
norpeburenei;

pacrpocTpaHaTs MHPOpPMANHIO O MpaBaX NOTpedOHTeNnel M 0 HEOOXOIUMBIX
JEHCTBHAX MO 3allMTE 3THUX IIpaB, O pPe3yjbTaTaX CpPaBHUTENBHBIX HCCIENOBaHHH
KayecTBa TOBapoB (paboT, ycmyr), a Takke HHyH HHOOpPMaUHIO, KoTopas OyneT
crnoco6CTBOBaTh pEANIH3ALMH IIpaB M 3aKOHHBIX HHTEPECOB IOTpeOHTENeH.
ITybnuxyembie OOMIECTBEHHBIME 0ObeIMHEHHAMH MOTpebuTeneil (MX aCCOLMALHUAMH,
COI03aMHM) pe3yNbTaTsl CPaBHUTENBHBEIX MCCICNOBAaHMH KauecTBa TOBapoB (pabor,
YCIIyT) HE SBIAIOTCS PEKJIaMOM;

BHOCHTh B (eIepalbHble OpPTraHbl MCIIOJHUTENBLHOH BJIACTH, OPraHH3alLHH
TIPEIUIOKEHHUA O MPHHATHH MEDP IO MOBHILIEHHIO KaYyeCcTBa TOBapoB (paboT, ycuyr), o
IPHOCTaHOBJICHHIO MPOM3BOJACTBA M peajM3alli¥ TOBapOB (BBLIIOJHEHHA padorT,
OKa3aHus yCIyr), N0 OT3BIBY C BHYTPEHHEro phIHKa TOBapoB (paboT, ycmyr), He
COOTBETCTBYIOIIUX MPEOBABIAEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOIATEILCTBOM
Poccuiickodi  denepauMH 0 TEXHHYECKOM  DEryJMpPOBaHMM  O6A3aTEIBLHBIM
TpeOOBaHUAM;

BHOCHTh B OpraHbl IIPOKypaTypbl M (enepaibHble OPraHbl UCHOTHHUTENBHOM
BIaCTHM MaTe€pHalbel O IPHUBICYEHMH K OTBETCTBEHHOCTH JIMI, OCYLIECTBIISIOLIMX
NPOM3BOACTBO M PEATM3ALMIO TOBApOB (BBHINMOIHEHHE PaboOT, OKa3aHHE YCIYT), HE
COOTBETCTBYIOLUHMX MNPEXBABISEMBIM K HUM O0s3aTeNbHBIM TpeOOBAHHSAM, a TAKXKE
HapymalllMX IpaBa IOTpeOMTENeH, YCTAaHOBJIEHHbIE 3aKOHAMM M HHBIMH

HOPMaTHBHBIMH ITPaBOBLIMH akTamu Poccuiickoit @enepanuu;
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oOpamatbcs B OpraHbl IIPOKYpaTypel C HPOCOAaMH NPHUHECTH IPOTECTH O
IPH3HAHHK HEICHCTBUTENBHBIMU aKTOB (belCpalbHBIX OPraHOB HCIOJIHHTEIbHOI
BJIaCTH, aKTOB OPraHOB MCIIOJHHTENILHOH BacTH CyOBrekTOB Poccuiickoit deneparuu
K aKTOB OpraHOB MECTHOIO CaMOYIIPABJICHHS, IIPOTHBOPEYANIMX 3aKOHAM W HHBIM
PETYIHPYIOIIMM OTHOIIEHHA B OOJIACTH 3aIUTHI NpaB NMOTpeOUTENEHi HOPMAaTHBHBIM
IpaBoBEIM akTaM Poccuiickoi Penepauny;

oOpamarbcs B CyAbl C 3ad4BJIICHUSAMH B 3allIUTY IPaB NOTpeOHTENEH U 3aKOHHBIX
HHTEPECOB OTHAENBHBIX NOTpeOHuTeneil (rpymnsl noTpebuTene#t, HeONpeneleHHOro
Kpyra norpebureneit).

Cratbs 46. 3a11MTa IPaB H 3aKOHHLIX HHTEPECOB HeoNpeaeIeHHOro Kpyra

norpeduTenei

VYIoIHOMOYEHHBIH (enepanbHblii OpraH UCHOMHUTEILHOM BIAaCTH MO KOHTPOJIIO
(Hag30py) B 061acTH 3alMTHl NPaB MoTpebuTeNneil (Ero TEppUTOPHAIbLHEIE OPTaHbl),
MHbIE QeiepanbHble OPraHbl HCTIOMHUTENbHOH BIAaCTH (HX TEPPUTOPHAILHEIE OPTaHbl),
OCYILUECTBAIOWHNE (QYHKIMH II0 KOHTPOJIO M HAA30py B 00NacTH 3alUUTHl IIpaB
norpedbureneii u Oe3omacHOCTH ToBapoB (paboT, yCiyr), oOpraHsl MECTHOIO
CaMOyTIpaB/IEHUs, oOlIecTBeHHbIE OOBENMHEHUs TMOTpeOHTeNell (MX acCOIHALMH,
COIO3bl) BIIPABE NPEIBABIATh UCKH B CyObl O IIPU3HAHWUM IEHCTBMI HM3rOTOBUTEINA
(MCTIOJIHMTENS, NMPOJAaBLa, YHOJHOMOYEHHOH OpraHM3alMH HIH YIIOJHOMOYEHHOIO
HHIMBHUIYaJLHOIO NPEANPUHUMATENA, UMIIOPTEPA) IIPOTHBONPABHLIMHE B OTHOLIEHHH

HEONPENENECHHOT0 Kpyra norpebuTeneil U o npekpameHuy STHX JEHCTBHIA.
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IIpu yIoBNETBOPEHMH TaKOTO MCKa CyA 00A3bIBaeT NPaBOHAPYLUMTENSA HOBECTH B
YCTAaHOBIICHHBIM CYIOM CpPOK 4epe3 CpeICTBa MAacCOBOi HH(QOPMALIMM MIH HHBIM
cnocoboM 10 CBEAEHMUA NOoTpeOUTeNeH pelIeHUe cyaa.

BerynuBemiee B 3aKOHHYIO CHIIy pEHIEHHE Cyda O mpH3HAHHH NeiCTBHi
u3rotoBurens (MCHONHUTENA, NPOAAaBIa, YINONHOMOYEHHOM OpraHM3alMH HIIH
YIIOJIHOMOYEHHOTO HHAWBHIYAJIEHOTO IpeaNnpHHUMATE, HMIIOPTEpa)
IPOTHBONPABHEIMA B  OTHOIICHMHM HEONPENEICHHOTO Kpyra moTpebureneii
o6s3aTesIbHO U1 Cyla, pacCMaTpHUBAIOMIEr0 MCK NOTpeOHTENs O 3alluTe €ro Inpas,
BO3HMKILKX BCJIEACTBHE HACTYIUICHUS IPAXKIAHCKO-IIPABOBHIX MOCIEACTBHH NCHCTBHIHA
M3rOTOBHUTENA (MCIOJHMTENS, IPOAABLA, VYIOJIHOMOYEHHOW OpraHH3allid HIH
YIIOJITHOMOYEHHOTO MHAMBHIYalnbHOrO IIPEANPHHUMATENA, HMIOpTEpa), B YacTH
BOIIPOCOB, UMEIH JIM MECTO TaKhe€ NEHCTBHA U COBEPIIECHBI I OHH H3rOTOBHTEIEM
(MCnoIHMTENNEM, IPOAABIIOM, YIIOJIHOMOYEHHON OPraHU3aLHeN UK YIIOIHOMOYEHHBIM
MHIMBUAYAIbHEIM [IPEANPHHUMATENIEM, HMIIOPTEPOM).

OmHOBPEMEHHO C YIOBIETBOPEHHEM HCKa, MPEABABICHHOIO OOIIECTBEHHBIM
obbenuHeHHeM mnoTpeOuTeneld (MX accoluanMel, COX30M), OpraHaMH MECTHOro
CaMOYTIpaBJICHHs] B HHTEpecax HEONpEIEeNIeHHOT0 Kpyra mnorpeburened, cya
IIPUHMMAET PENICHHE O BO3MELIEHMHM OOMECTBEHHOMY OOBEOMHEHHUIO MOTpeduTenei
(Mx accolMalHH, COI3Y), OpraHaM MECTHOTO CaMOYIIPaBJICHUSA BCEX NMOHECEHHLIX IO
Jeny cyAebOHBIX H3JEpiKeK, a TaKKE MHBIX BO3HHKIIMX A0 oOpaieHus B cyld H
CBSI3aHHBIX C PACCMOTPEHUEM J€Ejla HEOOXOOUMBIX PacXxOdOB, B TOM YHCIIE PacXxOdOB

Ha IIPOBEIOCHHUE HE3aBUCHMOH 3KCIIEPTHU3Bl B CIIy4Ya€ BBIABICHHUSA B PE3YNbTATC
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NPOBEINECHHUS TAaKOM SKCIEPTH3bl HapyIleHHs 00sA3aTenbHbLIX TpeOOoBaHMi K TOBapaM

(paboram, yciryram).».

Cratbs 2

AG3aupl mecToit M cenpMoi myHkTa 7 crathd 1 Hactosmero PenepaibHOro
3aKOHA B YaCTH JOBENCHHA N0 noTpeburens HHPopMauun 06 HMNOpTEPE BCTYMAKOT B
CWIy IO MCTCYCHHH NEBAHOCTa AHEH mnocne OHA OQHIHMAILHOIO OMYOIMKOBaHMS
Hacrosmero ®enepasbHOTO 3aKOHA.

Crartbs 3

IIpu3nate yrpatuBmIMM cuiy nyHKT 28 ctathu | DenepanbHOro 3akoHa oOT
17 nexabps 1999 roma Ne 212-®3 «O BHeceHHMH M3MEHEHHI U JONOJHEHUH B 3aKOH
Poccuiickont  ®enepaunu  «O  samure npaB mnotpebureneit»  (CobGpanue

3akoHonaTenscTBa Pocecuiickoit ®denepauun, 1999, Ne 51, cr. 6287).

B.Ilytun

Mockaa, erMJI .
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