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Cratpan 1

Brectn B 3axon Poccuiickoit ®@epepaniuu ot 7 ¢peBpas 1992 rona
Ne 2300-1  «O zamure npaB mnotpebutenein» (B pemakuuu DexepajibHOrO
3akoHa OT 9 suBaps 1996 roma Ne 2-®3) (Bemomoctu Cbe3na HapOIHEBIX
nernyratoB Poccuiickoii ®enepaiuu u BepxoBHoro Cosera Poccmiickoit
QDenepamuu, 1992, Ne 15, cr.766; Cobpanne 3akoHOAATENBCTBA POCCHMCKOM
Qenepanun, 1996, Ne 3, c1. 140; 1999, Ne 51, ct. 6287; 2002, Ne 1, ct. 2; 2004,
Ne 35, ct. 3607; No 45, cr. 4377, Ne 52, cr. 5275; 2006, Ne 31, ct. 3439; Ne 43,
cT. 4412; Ne 48, ct. 4943; 2007, Ne 44, cr. 5282; 2008, Ne 30, ct. 3616; 2009,

Ne 23, ct. 2776; Ne 48, ct. 5711; 2011, Ne 27, cr. 3873; Ne 30, ct. 4590; 2012,
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No 26, ct1. 3446; Ne 31, ct1. 4322; 2013, Ne 27, ct. 3477; Ne 51, ct1. 6683; 2014,
Ne 19, cr. 2317; 2015, Ne 29, ct. 4359; 2016, Ne 27, ct. 4198; 2017, Ne 18,
CT. 2665; 2018, Ne 17, c1. 2430; Ne 24, ct1. 3400) cnenyromye H3MEHEHHU:

1) B mpeamOyiie:

a) abs3an MepBBIA IMOCIIE CJIOBAa «IPOJAaBLaMW» IOMOJHHUTH CIOBaMHU
«, BIIaieTbl[aMH arperaTopoB MH(OpMalnuU O ToBapax (yciayrax)», 1mocie CloB
«HM3TOTOBUTENAX  (MCMOJNHUTENSNX, MpOAaBIax),»  MAOMOJHHTH  CIIOBaMHU
«O0 BIIJeNbIIax arperaTopoB HHGoOpMaIKy 0 ToBapax (yciayrax),»;

0) nOTONHUTH ab3alieM ClIeyIOIIero COACPKAHNS:

«BIamenel] arperatopa wHQopmanuu o ToBapax (yciyrax) (nmaiee -
BJIaJieNIel] arperaropa) - OpraHM3alus HE3aBUCHUMO OT OpraHHU3alMOHHO-
IpaBoBOi QopMBI MO0 WHAWBHUAYAIBHBEIH TNpeANpHHHAMATENb, KOTOPHIE
SBIISIFOTCSL  BIaAeNibllaMi TPOrpaMMBI IS 3JIEKTPOHHBIX BBIYHMCIHATENBHBIX
MalyH M (WIM) BIajelblaMH caiita W (MIM) CTpaHMIBI caita B
MH(QOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON! ceTd «VIHTepHET» M KOTOpEHIE
IIPEOCTaBIIAIOT NOTPEOUTENIO B OTHOIIEHUH OMNPEENeHHOro ToBapa (yCIyTH)
BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMHUTBECS C IPEAJIONKEHHEM IpOAaBLa
(McmonHMTENs) O 3aKIIOYEHWH J0roBOpa KYIUIM-TIPOAaXHW ToBapa (IOroBopa
BO3ME3JHOIO OKa3aHUs YCIYyT), 3aKIIOYHTh C IPOJABIOM (HCIIOJHHUTEIIEM)
JOTrOBOP KYIUIU-IIPOAAXH (JOTOBOp BO3ME3IHOTO OKas3aHHS YCIYT), a TakKe

NPOU3BECTH NPEIBAPUTENbHYIO OIUIATy yKa3aHHOIO ToBapa (YCIyrH) MyTeM



niepeBojia IeHEXHBIX CPeICTB BIaJeliblly arperaropa B paMKax MPUMEHSIEMbIX
dbopM Oe3HATMIHBIX PACUYETOB B COCTBETCTBHM C NYHKTOM 3 CTaTbd 16'
Hacrosmiero 3akoHa W DenmepaneHbiM 3akoHOM oT 27 mroHa 2011 roxa
Ne 161-D3 «O HaUMOHAILHOH TUIATEXKHON CUCTEMED.»;

2) cTaThio 8 HOMOIHHUTE IyHKTOM 3 CIIEAYIOIIEro COAEepKaHU:

«3. YnonHOMOUYEHHAs OpraHu3anus WITH YITOJITHOMOYEHHBIN
WHAWBHIYAIbHBIH TIpeANpUHAMATENSh MO TpeOOBaHUIO NMoTpeduTens oO0sA3aHb
[IPeIOCTABUTh TOATBEPXKJIEHUE CBOMX ITONHOMOYHMMA, BBITEKAIOMMX U3
3aKJTFOYEHHOT0 MMU JI0OTOBOpa C H3rOTOBUTENEM (TIPOJIaBLIOM).»;

3) B craThe 9:

a) HaWMEHOBAaHWE IIOCNie CJIOBa «IPOAABIE» MOMONHHUTH CJIOBaMH
«, BIIaJieNiblie arperaTopay;

6) myHKT 1 HOMONHUTE ab3aneM Clenyrolero CoAepKaHus:

«HsrotoBurens (mponaser) o0sA3aH AOBECTH 0 CBEIEHHS IOTpeOHTENS
GupMEHHOE HaMMEHOBaHME (HaMMEHOBAaHWE), MECTO HaXOXAEHHUsS (aipec) u
pexuM paboThl YNOJHOMOYEHHON OpraHM3aldd WIH YIIOJHOMOYEHHOIO
WHIVBUTyaJIbHOTO MPEANIPUHAMATEIIS. »;

B) JIOMONHATH MyHKTamu 1' — 1 CIEYIOIIEro CONepKaHuUs:

1 o
«1". YromHOMOYeHHas OpraHU3aIys 78 151 YIIOJTHOMOYEHHBIH
MHAVBUYaJbHBIA MpEeNIIpUHUAMATeIh B cilydae oOpalmleHHs NoTpeOuTens

00s13aHbI JOBCCTH 1O €10 CBCACHUA I/IH(i)OpMaHI’IIO 0 cebe W H3rOTOBHTEIE
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(mpoxasiie) (bupMeHHOE HANMEHOBaHLE (HaXMEHOBaHME), MECTO HaXOXIEHHA
(ampec), pexxuM paboThl, FOCYAAPCTBEHHEBIN PErUCTPAMOHHBIA HOMED 3aIIMCH O
CO3IaHUH IOPHUIUHYECKOro JHma, (GaMHINIO, MMs, OTYECTBO (€CIU HMMeeTcs),
TOCYJApCTBEHHBIN PETUCTPALMOHHBIN HOMEp 3alMCH O TOCYJapCTBEHHOM
peructpaudd  (QU3AYECKOTO  JIMa B Xa4ecTBE  HHIMBHUIYAJIBLHOTO
NpeanpUHAMATENA). YTIOJHOMOYEHHas OpraHW3alys WM YHOJTHOMOYEHHBIH
WHAWBHIyabHBIH  NpeANpUHAMATENhb  BOpaBe JOBECTH [JO CBEACHHA
norpebureneit uHPOpMaLKoO O cebe MOCPEACTBOM ee pa3MEeIleHHs Ha CBOEM
caiitfe B UWHGMOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOW cetH  «VHTepHeT»,
uHbopMaruio 06 wu3rotorurene (MpoJiaBle) NOCPEINCTBOM pa3MelleHHs Ha
CBOEM caiiTe B HH(OPMAlMOBHO-TEICKOMMYHMKAIWOHHON cetd «MHTepHeT)
CCBUIKM Ha CTPaHHUIly caiiTa W3roToBUTENs (IpojaBla) B HHMOPMAIHOHHO-
TEIEKOMMYHHUKAIlMOHHOA cetH «MHTepHeT», cozmepxkallyro WHpopMamui o6
uzrorosurese (IIpoaaBiie).

1. Bragenen arperaropa o0s3aH JOBECTH [0 CBEHCHHs INOTpeOuTeneil
uHpopManmio o cebe U nponasne (ucrnonHutere) (GUPMEHHOE HAMMEHOBAHUE
(HauMeHOBaHME),  MECTO  HaxOXHeHus  (aapec), pexum  paboThl,
rOCYy[apCTBEHHBIA  PEIMCTPAl[MOHHBI HOMEp 3alliCH O  CO3JaHHH
IODUAMYECKOr0  JiMla, (aMuinmio, UMs, OTYeCTBO (eclid HMeeTcs),
rOCyIapCTBEHHBIM PETUCTPALIMOHHBI HOMEpP 3alliCH O ToOCYJapCTBEHHOM

perucTpanyu  (QHU3MYECKOro  JMIa B  KauecTBe  HHIAWBHIYAIbLHOIO

npennannmaTenx), a Takke 00 HUMEIOIMXCI HZMEHEHHSX B }'Ka?;aHHOﬁ



uHpopManuy. Brageney arperatopa JOROIAT O CBEOCHUS IOTpeOuTENel
uHGOpMAITHIO 0 cebe U NMpoJaBiie (MCIIONHUTENE) IIOCPEICTBOM €€ pa3MelleHHs
Ha CBOMX calite u (WnIM) CTpaHuiEe caiita B HHOPOPMAIMOHHO-
TEJICKOMMYHUKAHOHHONH cetd «UHTepHeT. HWMHdopManuio o mnpopaBie
(ucnonHuTEne) Blajenel] arperaropa BIOpaBe JOBECTH OO CBEACHHA
noTpeOnTeNel MOCPEeICTBOM pa3sMeIIeHHs Ha CBOMX calTe W (MJIM) CTpaHHIle
caiita B HH(OPMAaLHOHHO-TEJIEKOMMYHHUKAIIHOHHON ceTd «VIHTEepHEeT» CCHUIKH
Ha calT mpojasla (MCIOJIHUTENN) B HHPOPMAHOHHO-TEIIEKOMMYHHKAIHOHHOM
cetu «MHTEpHETY.

1°. [Ipomasery (ucmonHHTENs) O00S3aH TPEHOCTABHUTH  BIIAJEINbIY
arperatopa ¥ pa3MeCTUTh Ha CBoem cadlTe B  HMHPOPMAIMOHHO-
TEIEKOMMYEHKAMOHHON cetd «MHTepHET» (IpH €ro HaIW4YMK) JOCTOBEPHYIO
nHpopManuio o cebe, yKa3aHHYIO B ITYHKTE 1> Hacrosmeit crathu. B cny4ae,
€CIIM MMEIOTCS M3MEHEHHsS B Takod WHQOpManuy, DpoaaBell (MCIIONHHTENb)
o0s13aH B Te4eHUE OJHOTO pabovero THA C MOMEHTA BHECEHHS B Hee H3MEHEHMIH
cooOIMTh BIaAeibily arperatopa 00 3THUX U3MEHEHMSX W Pa3MECTUTh HMX Ha
CBOEM caiiTe B HMH()OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTH «HIHTepHeT
(npu ero Hanu4uM). Brnanener arperaropa o0si3aH BHECTH 3TH H3MEHEHHs B
HHQOPMAIMIO O MpoAaBLe (UCIOJHWUTENE) B T€YEHHE OJHOrc paGodvero i,

eClld pasMellleHHe YKa3aHHOH MH(OpMalliK OCYINECTBISETCS Ha caire
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BlaJieNbila arperaropa ¥ (WIH) ero cCrpaHune caiita B WHQOPMAIMOHHO-
TeIeKOMMYHHKaMOHHOH ceth «HTepHE ™. »;

4) B cTaTthe 12:

a) HAaMMEHOBaHHWE T[IOCJIE CJIOBa «IPOJABLA» [IOTONHUTH CJIOBaMH
«, BIAJIENbIIa arperaropar;

6) DOIOJHHUTE IYHKTaMH 2' — 2° CIIeIyroIIero ConepKaHus:

«2'. Bnagenen arperaropa, MIpeIOCTaBUBIINI OTpeOHTENIO
HEOCTOBEPHYIO MM HENONHYyI0o HHOOpMAUHi0O O ToBape (yciyre) wWIH
npoxasie (WCIONHHATENE), HA OCHOBAaHWM KOTOpOM TmoTpebuTeneM OBLT
3aKJIH0YEH AOTOBOP KYIUIH-TIPOAGKH (JOTOBODP BO3ME3NHOTO OKA3aHMUS YCIVT) C
IIPOHABIIOM (HCIIOTHUTENEM ), HECET OTBETCTBEHHOCTH 32 YOBITKH, IPHIMHEHHbIE
nOTPeOUTEIFO BCIISACTBUE IIPEAOCTABICHHS My TaKoi HH(POPMaIHH.

Ecnu uHOe He NpeayCMOTPEHC COIJIAallieHHeM MeXIy BiagelbieM
arperatopa M IpOAaBLOM (MCIIOJIIHUTENEM) WIIH HE BEITEKaeT W3 CYIIeCTBa
OTHOLICHMA MEXIy HHMH, OTBETCTBEHHOCTh 3a HCIONHEHHE JIOroBOpA,
3aK/IIOYEHHOr0 TOTpeOUTeNneM ¢ NPOJABUOM (MCIONHHWTENSM) HaA OCHOBAHWHM
IPEAOCTaBIIEHHOH BIAJENbLEM arperaropa HHGOpMaIiy 0 ToBape (yciyre) uim
nponapue (MCIONHUTENE), a TaKXkKe 3a CcoOJNIIoAeHWe mnpaB IoTpebuTenei,
HapylIeHHBIX B pe3yjbTaTe Mepefadu noTpedutenmo ToBapa (YCIyrH)

HEHaJIexanero Kadyectsa H  oOMmeHa HEMNIPOAOBOJILCTBECHHOI'O  TOBapa



HaAJeXallero KadecTBa Ha  AaHAJOIMYHBIA TOBap, HECET IpoJaBer]
(MCIIOMHUTEND).

Bnageneny arperatopa He HeECeT OTBETCTBEHHOCTh 3a YyOBITKY,
IpUYMHEHHBIE TOTPEOUTENO BCIEACTBUE MPEeJOCTABICHUS €My HEIOCTOBEpHOM
WA HENoNHOM mH(opMamuu o ToBape (yciyre), B Ciydae, €ClId Biajelel]
arperaTopa He W3MeHseT MH(opMaIro o ToBape (yciyre), NPefOCTaBIECHHYIO
MpOAaBIIOM (MCIIOJIHUTENIEM) U COIEPIKALIYIOCS B MPEIN0KEHNN O 3aKIIOYCHUN
JIOroBOpa KYILTH-IMPOAaKH (JJOr0BOpa BO3ME3THOTO OKa3aHHs yCIYT).

2% TMoTpeGuTens BOpaBe NpeqbABHT: TpeOOBaHHE K  BIAENbLY
arperaropa O BO3BpaTe CyMM&l IIPOW3BENEHHON UM TPEeIBapUTENBHOM OTUIATHI
toBapa (yciyru). Brnagenen arperaropa EO3BpamiaeT CyMMY IOJTYYEHHOH UM
NpeBAPUTENILHOW OIUIATHl ToBapa (YCIyTH) B T€YEHHE NECATH KaleHAapHBIX
JHeW co JHA IHpenbsBlIeHUs IoTpebmrenem Takoro TpeGoBaHWS npH
OJTHOBPEMEHHOM HAJIMYHUH CIEeIYIONX YCIOBHIA:

ToBap (yciyra), B OTHOIICHWM KOTOpPGIO MoTpebuTeneM BHeECEHa
npeABapuTeNbHas oIlaTa Ha OaHKOBCKMM cyeT Biajeliblla arperatropa, He
niepesiad MOTPeOUTEO B CPOK (YCIIyra He OKa3aHa B CPOK);

NOTpeOUTENh HaNpaBUN MpOoJaBly (WUCIOJHUTENIO) YBeAOMIIEHHE 00
OTKa3e OT HCIOJHEHHS [OroBopa KyIUIA-TIPOJaXH (ZOroBOpa BO3IME3IHOTO
OKa3aHMs YCIyr) B CBS3M C HapylleHWeM IIpoJaBlOM (HCIIONHHUTENIEM)

00s13aTeNIbCTBa TepenaTh ToBap (0Ka3aTh YCIYry) B yCTAHOBIEHHBIH CPOK.



Hapsiny ¢ TpeOoBanueM O BO3BpaTe CYMMBI NPEIBAapUTECIBHON OTUIATHI
ToBapa (ycnmyru) IoTpeOWMTeNs  HampariseT  BiIadelblly — arperaropa
MIOJTBEPXKACHHE HANpaBICHUS NPOJaBLy (WCIONHHUTENIO) yBeAOMICHHS 06
OTKa3e OT HCHOJHEHHS IOTOBOpa KYyIUIH-NPOAaXKH (IOroBOpa BO3ME3JHOTO
OKa3aHWA VCIIYT).

Ecnin wmHOE HE TMPeIyCMOTPEHO YCHOBHSAMH IIOJIB30BATEIBCKOTO HIIU
HHOTO COTJalleHus NoTpeburenss ¢ BIaleNbleM arperaropa, yBeIOMICHHE
IpozaBIy (MCIIONHUTENO) 00 OTKa3€e OT UCIONHEHHUS JOrOBOPa KYIUIH-TIPOJAKHU
(moroBopa BO3ME3HOTO OKa3aHUS YCIYT) MOXKET ObITh HAIPABIEHO BIIAIENbILy
arperatropa, KOTopsli 00s3aH HalpaBUTh €ro MPOJIaBIy (MCIIOIHUTENO ).

2°.B ciyuae, yKa3aHHOM B HYyHKTe J° HACTOSIIeN CTAaTby, BiIajenen
arperaropa  BIOpaBe  OTKa3ark OOTpeOUTENIc B BO3BpaTe  CYMMabi
IpeIBApATENBHON OINTaTHL TOBAapa (YCIYTK) NPH NOJYYEHWH OT TIPOAaBIa
(vcnoneuTens) NOATBEPXKACHUS NPWHATAY NOTpeOHMTENeM ToBapa (OKa3zapms
YCIyTH) HPH YCJIOBHMH, 9TO KOINHS TAKOTO MONTBEpXjeHHs Obiia HanpasneHa
BIIaZIeNIbLIEM arperaropa MoTpebuTenio B TeUeHNE NECATH KaNeHAAPHBIX THEH CO
IHs TIOJNy4YEeHMsl BIAQJENbleM arperatopa TpeOoBaHHS O BO3BpaTe CYMMBI
IperBapUTeNIbLHON OMtaTel ToBapa (yoenyry). B ciygae wecornacus motpeGures
C MpEeNCTaBISHHBIMHU BIAJENLLEM arperaTopa HOKa3aTebCTBAMH IIPHHATHS
norpebuTeneM ToBapa (OKa3aHXs YCIyTH) rioTpeburens Bhpase TpeGoBaTh
BO3BpaTa CyMMbI MpPOM3BENCHHOM MM IIPEABApUTENHHON OIUIATHI TOBapa

(ycimyru) B cyneGHOM TOpSIIKE. »;



5) B craTse 40:

a) B IMyHKTE 2:

MOAIYHKT 1 TOCHe ClIOBa «UMIIOpTEpaMu» JOMOJHHUTH CIIOBaMH
«, BIaHeNbilaMH arperaropoBy;

HOAMMYHKT 4 TOCHe ClioBa «WUMIIOpTEpamiy JOMONHUTH CIIOBaMHU
«, BIaJeNbIlaMH arperaropoB»;

6) myskT 3 T1ToOClIe CIoBa «UMIIOPTEPOB» JOMNOJHUTH CJIOBaMH
«, BIaJeNblieB arperaropoBy;

B) B MyHKTE 4:

HOAIYHKT 1 TOCHe CJORa «WMIIOPTEPOB» ONONHWUTH CJIOBaMH
«, BUaJeJbIeB arperaTopoBy;

NOAMYHKT 2 TIOCHE CJI0BA «HAMIIOPTEPOM» IOIIONHUTH CJIOBAMHM
«, BIaJEJBIEM arperaropar;

INONIMYHKT 4 T1Ocne ClIoBa «HUMIOpTEpaM» AOMOJNHHTH CIOBaMH
«, BUaJenbllaM arperatopoBy;

OOANMyHKT 7 TMOCHe CJI0Ba «HUMIIOPTEpa» AOMOJHUTH CIIOBAMH
«, BIaJenblla arperaropar;

6) B craTthe 41:

a) HAUMEHOBaHUE IIOCJe CJI0Ba «UMIIOpTEPa» JOMOJNHHUTE CIOBaMH
«, BIIaJieNIbl]a arperaTopay;

6) mocie cloBa «UMIIOPTEP» [ONOJHHUTHL CIIOBAaMM  «, BIIAJENEL]

arperaTopay.
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Crarbs 2
Hactosumii ®epmepansubii 3akoH BCTylaeT B cuioy ¢ 1 sHBaps

2019 rona.

B.Ilytun

Mocksa, Kpemib
29 uronsg 2018 rona
Ne 250-@3



