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CraTebs 1

Buectu B ®enepansubiii 3akoH ot 7 wmrons 2003 roma Ne 126-03
«O cBsizn» (Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanmu, 2003, Ne 28,
ct. 2895; 2004, Ne 35, ct. 3607; 2006, Ne 10, ct. 1069; Ne 31, ct. 3431; 2007,
Ne 7, cr. 835; 2010, Ne 7, ct. 705; Ne 27, ct. 3408; Ne 31, ct. 4190; 2011, Ne 27,
cT. 3873; Ne 45, cr. 6333; Ne 50, ct. 7351; 2012, Ne 53, cr. 7578) cnenyromue
U3MEHEHUS:

1) crarpio 2 TOMOJHUTH MOAITYHKTOM 34! CJIEAYIOIIETO COAEeP KAHUSA:

«341) KOHTEHTHBIC YCIIYTH — BH] YCJIYI CBA3H, KOTOPBIE TEXHOJIOTHYCCKHU

HEPa3pPBIBHO CBS3aHbI C YCIYraMH IIOJBIDKHOH paauoTesleOHHOM CBH3H U

i



HalpaBJieHbl Ha MOBBIIICHHE HX IMOTPEOUTENbCKOW LIEHHOCTH (B TOM YHCIE
YCIyTH IO TPEeNOoCTaBIIEHWIO aboOHEeHTaM BO3MOXHOCTH TIIONy4aTh Ha
MOJIb30BaTEILCKOE (OKOHEYHOE) 00OpyIOBaHHE B CETAX CBS3H CIPABOYHYIO,
pasBiekarenbHyl0 ¥ (WIM) HWHYIO  JIOTIOJHUTENbHO  OIJIAYABAEMYIO
MHGOpPMaIHIO, yYaCTBOBATh B I'OJIOCOBAHHH, HTPaX, KOHKYpCax W aHAJIOTHYHBIX
MEPOIPHUATHAX) U CTOUMOCTh OKa3aHUS KOTOPBIX OILIaYMBaeTcs abOHEHTOM
oIepaTopy CBSI3M, C KOTOPbIM y a0OHEHTa 3aKJIIO4YeH JOroBop 00 OKazaHWU
YCIYT CBSI3H;»;

2) craThio 44 TOMOIHUTH MMYHKTOM 5 CIIEIYIOIIEro COJAeP KaHUs:

«5. B cinydae mpuBIEeYEHHUS ONEPATOPOM CBSI3M HMHBIX JIMI] K OKAa3aHUIO
KOHTEHTHBIX YCIyI, 3a HCKIIOYeHHEM YCIYT CBs3M, OKa3bIBa€MBIX Yepes
€IMHBII IopTajy rocyAapCTBEHHBIX U MYHHULMNAIBHBIX YCIYT, ONEpaTop CBSI3U
Ha OCHOBaHUU oOpanieHus: aboHeHTa 00s3aH cO3aTh OT/AEIbHBIN JIULIEBOH CYET,
IpeIHa3HAaYeHHbI TOJBKO I OIJIaThl JIaHHBIX YCIYI CBSI3M B Ipelerax
CPEACTB, HaxONAIIMXCS HaA yKa3zaHHOM JmueBoM cuere. Ilpu orcyrcTBUUM
yKa3zaHHOro oOpallleHuss OIulaTa JaHHBIX YCIOYr CBSI3M OCYIIECTBISAETCS B
TOpsiJIKe, yCTaHOBJICHHOM ab3aleM TpeThbUM HacTOSIIEero MyHKTa.

OxkazaHrve WHBIX YCIYr, TEXHOJOTMYECKA HEPaA3phIBHO CBSA3aHHBIX C
yCIOyramM TOJABH)KHOM paguoTene@OHHOW CBS3M M HAINPABICHHBIX Ha
IOBBIIIIEHNE HUX MOTPEOUTENbCKOW IEHHOCTH, OCYLIECTBIISIETCS C COIJIacHs
aboHEHTa, BBIPAXEHHOTO MOCPEACTBOM COBEPLIEHUS UM JEHCTBUH, ONHO3HAYHO
UAeHTAQUIMPYOMUX a00OHEHTa U MO3BOJSIOIIMX JOCTOBEPHO YCTAHOBUTH €r0

BOJICU3BABJICHHEC Ha IIOJIYUCHUEC JAHHBIX YCIIYT.



Ho mnonydenus coriacus aboHeHTa 00 OKa3aHMM WHBIX YCIYyI CBSI3H,
TEXHOJIOTUYECKH  HEpa3phbIBHO  CBS3aHHBIX C  YCIYraMd  IIOABI)KHOM
panuoTeneOHHON  CBS3M M HAmOpaBIEHHBIX  HA  IOBBIIIEHHE  HX
NOTPeOUTEIbCKON IIEHHOCTH, B TOM YHCJIe KOHTEHTHBIX YCIIYT, OIEPATOp CBSI3H
JOJDKEH IpEeNOCTaBJIATh abOHEHTy HHGpOpMalnuio o Tapudax Ha YCIyrd H
KpaTKOM COJEpP)KaHUM NAaHHBIX YCIYT, a TakXe O JIUIEe, MPEeJOCTaBISIONEM
KOHKPETHYIO YCIYTY, U JIALIEBOM CUETe, C KOTOPOTO OCYIIECTBIISICTCS CIIHCAHHE
JIEHE)KHBIX CPEJICTB Ha OIUIATy TaKUX YCIIYT.

Pacudetsl 3a oka3aHHbIe aOOHEHTY YCIYTH OCYIIECTBIISIOTCS OMEPaTOPOM
CBSI3H.Y;

3) crarbio 54 JONMOJHUTH MYHKTOM S CIEOYIOIIEro CONCP KaHuUS:

«5. He mnomnexar omnare WHBIE YCIYTd CBSI3U, TEXHOJOTHYECKH
HEPa3pbIBHO CBSI3aHHBIE C yCIyTaMd IOJBHXKHON paguorenedOHHOW CBS3H U
HalpaBJICHHbIE Ha IOBBIIICHUE UX MOTPEOUTETHCKON IEHHOCTH, B TOM YHCIIE
KOHTEHTHBIE YCIIyI'H, OKa3aHHbIe C HapylleHHeM TpeOOBaHUN, YCTaHOBICHHBIX
HactosuM DenepanbHbIM 3aKOHOM.»;

4) crtaThio 68 TOMOIHUTE IYHKTOM & CIEIYIONIET0 CONEePKAHU:

«8. Omeparopsl CBSI3M HECYyT OTBETCTBEHHOCTh Iepel aboHeHTaMu
3a HapyllIeHue TpeOOBaHMi, yCTAaHOBIIEHHBIX ITYHKTOM 5 cTaThbu 44 HacTOSIIEro
denepanbHOro 3aKoHa, MpPU TMOAKITIOYEHUH U IPeJIOCTaBICHUM WHBIX YCIIyT

CBA3H, TEXHOJIOTHYECKH HEPA3pbIBHO CBA3aHHBIX C YCIIyraMu MOABHXHOM



panuoTeneOHHOW CBA3M ¥ HAIpPaBIEHHBIX

Ha ITOBBIIICHHE

HOTpCﬁHTCJIBCKOﬁ LHCHHOCTH, B TOM HYHCJIC KOHTCHTHBIX YCIIYT.».

Cratba 2

Hacrosiuii @enepanpHblii 3akoH BeTymaet B cuity ¢ 1 mas 2014 ropa.
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