POCCUNACKASA O®OEOEPALIUSA
®EJNEPAJIbHBIA 3AKOH

O BHeCeHMH H3MeHEHMA H ROMNOJHeHHA B 3akOH PoccHACKOA denepaimu
"0 3amuTe npaB norpeburened” m Komexc PCOCP 06 aAMHHHCTPATHUBHHX
npaBOHapyWeHHAX

[IpuHAT TocynapcTBeHHON Nymon 5 nekabpa 1995 roza

CTaTba 1. BHecTV M3MeHEHMs ¥ NONOJHEHHWR B 3aKOH POCCHACKOH
Genepaumy "0 3aumMTe MpaB noTpeCuTeseRr" (BenoMoCcTH Cbe3la HapOIHHX
JemyTaToB Poccufickon denepaunu ¥ BepxoBHoro Cosera Poccuiickon ®e-
Jepaumy, 1992, N° 15, cT.766; 1993, N° 29, cT.1111), U3JNOXMB €ro B
clenyvuei pelakUun:

"3aK0H Poccuitckofl delnepalmyu

0 3auMTe MpaB MoTpebuTeen

HacTosuMil 3aKOH peryJupyeT OTHOWEHHs, BO3HMKamUie Mexny IMoTpe-

6UTENAMA W U3TOTOBUTENAMM, MCIOJHUTENAMM, TIPONABLAMM NIpH NpOJaxe
TOBApOB (BHMOJNHEHWY pafoT, OKa3aHuMu YCNYT), YCTaHaBMBaeT Mpasa
noTpe6uTeNell Ha NpUoOpeTeHue TOoBapoB (paboT, YCJYr) HalJexalero
KauecTBa ¥ 6e30MacHHX IJA ¥M3HM M 3L0pOBbA MOTpebuTeNed, MNoJNy4yeHue
UHGOpMAlMM O ToBapax (pa6oTax, ycayrax) ¥ o6 MX M3roTOBHTeNAX (MC-
NOJHUTENAX, [poJaBlax), NPOCBeleHue, IOCYLapPCTBEHHYD M OOWLEeCTBEH-
HYD 3aUMTY KX MHTEPecoB, a Takke onpelefideT MEXaHH3M pean3almy
3TUX IpaB.
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OCHOBHHE NIOHSTHS, UCIOJb3YyEeMHE B HAcTOAlEeM 3aKOHe:

noTpe6uTeNb - I'PakiaHMH, WMEWUME HaMepeHWe 3aKasaTb Wil Npu-
ofpecTd Ju60 3aKa3uwBamUMA, NPUOOPETARIMA KM MCMOJNb3YBUMA TOBAPH
(pab6oTH, YCJAYT'H) HUCKJNYMTENbHO IAA JMYHHX (OHTOBHX) HYXI, He CBfA-
3aHHHX C W3BJIeYeHUEeM MPUOHH;

M3rOTOBUTENb -~ OpraHu3alMaA He3aBUCHMO OT ee (OopMH COOCTBEH-
HOCTH, & TaK¥e WHIMBMAYaJbHHN [pellpHHUMAaTENlb, NPOM3BOIAUME TOBApH
IJI8 peasu3aluy NoTpeOUTESM;

UCTIOJHUTENL - OpraHu3auua He3aBUCUMO OT ee (GOpMH COO6CTBEHHOC-
TH, & Takke MHINBUIYaJbHHN NMpEINpHHUMATEJb, BHIOJHALUME paboTH UM
OKa3bBawle YCAyrd NOTPeGHUTEeNAM N0 BO3ME3ZHOMY IOT'0BODY;

npozasel - OpraHu3alms He3aBUCUMO OT ee (GOopMH COGCTBEHHOCTH,
a TakKe UHIMBUNYA/bHHW NpeINpMHMMATENb, peayuM3ynlite TOBapH NoTpe-
OMTENIiM N0 NOT'OBOPY KYTLIM-IIPOJaXy;

CTaHIapT - IoCylapCTBEHHHM CTaHIapT, CAHUTApHHE HOPMH ¥ Ipa-
BUJIa, CTPOWTEJbHHE HOPMH ¥ NpaBusa ¥ IpYTHe NOKYMEHTH, KOTOpHE B
COOTBETCTBUM C 33KOHOM YCTAHABIMBAWT 00s3aTeslbHHE TPeOOBaHUSA K Ka-
4yecTBY TOBapoB (paboT, ycayr).

HeDOCTATOK ToBapa (palOoTH, YCAYrM) - HECOOTBETCTBUE TOBapa
(paboTH, YCAYrd) CTaHOApTy., YCJIOBHSAM IOroBopa MM OOHYHO [penbsB-
JseMpM TpeOOBaHMAM K KayecTBY ToBapa (paloTH, YCAYyTH).

CYWleCTBEHHH HENOCTaToK ToBapa (paloTH, YCJAYI'M) - HeNOCTaTok,
KOTOpH} LeNaeT HEeBO3MOXHEM WJIM HeJONYCTHUMHM MCNOJb30BaHKWE TOBapa
(paGoTH, YCJAYTH) B COOTBETCTBHM C  €ro UeNieBeM Ha3Ha4yeHueM, Jmoo
KOTOpH He MoxeT OHTb YCTpaHeH, JMO0 KOTOpHM NPOABAAETCA BHOBb
nocsne ycTpaHeHWA, JW60 LNA yCTpaHeHMA KOToporo TpefywTcs Gojbume
3aTpaTH. JM60 BCJENCTBUE KOTOPOro NOTpebuTesb B 3HAUMTENBHOR CTe-
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[IeEd JMIAeTCs TOro, Ha YTO OH OHJ BIpaBe pacCUMTHBATL NPH 3aKmye-
HUM JOT'OBOpA;

6e30nmacHOCTb ToBapa (paboTh, YycJayrd) - 0Oe3onacHocTb ToBapa
(paboTH, YCJYTd) IJS ¥XM3HM, 3LOPOBbA, HMYWECTBa IMOTPEOHUTENA U OK-
pyxaple#i cpel IOpy OOHYHHX YCJOBHAX €ro MCMOJb30BaHMA, XpaHEeHHUs,
TPAHCIIOPTUPOBKY M YTUJIM3alMM, a TaKke 6e30MacCHOCTb Npolecca BHIOJ-

HeHus paboTH (OKa3aHus YCJIYTH).

I'TTABA I. OBUME NOJIOXEHHA

CtaTba 1. [IlpaBOBOE peryJMpOBaHHe OTHOWEHHA B OGJNACTH 3amHTH
npae norpetuTened

1. OTHoweHrMs B 00JIACTH 3alMTH MpaB IOTpebUTeJed peryJupywnTcs
pakIaHCKMUM KOoOeKcoM Poccuiickoyt Odenepalld¥, HACTOSUMM 3aKOHOM H
NpUHEMMaeMHMH B COOTBETCTBUM C HUM MHHMM (QelepasibHHMM 3aKOHaMH U
TpaBOBHMY aKTaMy PoccUiiCKO# delepalli.

2. [lpaBuTeabCTBO Poccuitckoit delepaluy He BIpaBe nopy4yaTb Qe-
IepafibHBM OpraHaM MCHOJHUTEeJNbHO! BJAcTH NMPUHUMATL aKTH, colepxauue

HODMH O 3allMTe NpaB noTpebuUTenNed.

CTaThbR 2. MexayHapomHie ROrOBOPH POCCHACKOR denepaumu

Ecqu MexIyHapOoIHHM LOIOBOPOM PoCCHACKO¥ Oelepalliid yCTaHOBJEHH
MHHe NpaBWJa 0 3auwuTe MpaB NnoTpeduTesnedl, YeM Te, KOTOpHEe Npenyc-
MOTPEHH HacTOAWWMM 3aKOHOM, TNPUMEHANTCS NpaBuJa MEeXIYHApOoIHOI'0 JIo-

roBOpA.



€TaTed 3. upaso norgegg;ggen Ha npocseneHHe B O6JaCTH 3alHTH

[lpaBo HOTpeﬁnTen Ha MpocBelieHue B 06JacTH 3alMTH NpaB MOT-
pe6uTteneir obecrneyuBaeTcd MOCPENCTBOM BKJNYEHHA COOTBETCTBYOUMX
Tpe6oBaHuA B rocyNapCTBEHHHe 00pa3oBaTesbHHe CTaHIapTH ¥ obweobpa-
30BaTeNbHHE ¥ NpodecCHoHasNbHHE NMPOTPAMMH, & TaKke NOCPeNCTBOM Op-
raHi3alMy CUCTeMH MHOOpMalMM mnoTpebuTenefi 06 UX ImpaBax U 0 HeoO6Xo-

IVMMBX IefCTBUAX N0 3auMTe 3ITHX [paB.

CTaTbs 4. KayecTBO TOBapa (pabOTH, YCJIYTH)

1. lpomaBel (MCROJHUTENb) 00s3aH NepenaTb MNOTPeOMTEN TOBap
(BHIIOJHUTL paboTy. 0Kas3aTk »¥IJyry.. KayeCTBO KOTOPOT'0O COOTBETCTBY-
eT LOroBOpY.

2. [lpy OTCYTCTBMM B LOCTZEBODE YCJOBHM 0 KayecTBe ToBapa (pabo-
TH, YCJAYTd) NpodaBel (MCNosHiTesnb) 00d3aH NepelaTb NOTPeOUTED TO-
Bap (BHIIOJHUTL patoTy. OK222Tb YCAyry), DNpUroIHEW IJs Uene#, =-§
KOTOPHX TOBap (pabcTa. YyCJyr2 Takoro pola OOHYHO UCIOJIb3YETCH.

3. Ecim mnponaBel (MCICIHMTENb) MNMPU 3aKMOYEHHM OOoroBopa  Ohu
I0CTaBAEH TMOTpEeOKTENeM B ZEeCTHOCTh 0 KOHKPETHHX UesdX npuobpe-
TEHUs1 TOBapa (BHIIOJHEHUSs LatCTh, CKA3aHUA YycJyrd), Mpolasel (Uc-
TNOJHUTENL) 0053aH nepenaTe n-7TpelilTe/0 TOBap (BHIIOJHUTE paGoTy,
OKazaTb YCJAyTy), MpHIOOMHY Z.°A CTCJIb30BaHUA B COOTBETCTBUM C 3TH-
MU LesAMHU.

4. Ilpy nponaxe ToBap2 . obpa3uy ¥ (MaM) OmMICaHMB [poJaBel
06s3aH nepelaTb MOTPeOUTE K TOBap, KOTOPHY COOTBETCTBYET o6pasuy



¥ (M) OIMCAHUW.

5. Ec/M cTaH@apTOM IpelfYCMOTPeHH 0053aTeJlbHHEe TpPeO60BaHUfA K
KayecTBY ToBapa (palOTH, YCJYTH), npolaBell (MCIOJHUTeJNb) 0043aH
nepenaTh MOTpebuTesw TOBap (BHIOJHUTBL paboTy, OKasaTb ycJyry), co-
OTBETCTBYDOUMA 3TUM TDPEOOBAHUSAM.

CraTbl 5. flpaBa #  06A3aHHOCTH H3rOTOBHTENA (HCMOJHHTENA,
npoaaBLUa) B O6GNACTH YCTAHOBJIEHHS CpOKa CJYxOM,
cpoka TIOJHOCTH TOoBapa (pa ., a TaKxe
rapaHTHAHOrO cpoka Ha TOoBap (pa6oTy)

1. Ha ToBap (paboTy), MpeOHA3HAYEHHHN ILJA ILJUTEJBHOIO KCNOJb-
30BaHUA, M3rOTOBUTENb (KCIOJHUTENb) BlpaBe YCTaHAaBIMBATb CPOK
cay%6H - MEepuol, B Te4YeHHe KOTOPOT'0 M3roTOBUTENb (HCIOJHHTEJDb)
06si3yeTca obecreynMBaTh NMOTpPeOUTE/O BO3MOXKHOCTb MCIOJb30BaHUA TOBa-
pa (pabGOTH) N0 Ha3Ha4eHWD U HECTH OTBETCTBEHHOCTb 3& CYUECTBEHHHE
HEIOCTATKK, BO3HUKUME N0 ero BHHE.

2. W3roToBuTeNb (MCNOJHUTENb) 00f3aH ycTaHaBJMBATb CPOK CJYyX-
65 TOBapa (pab0TH) LJUTENbHOr'O MOJb30BaHWA, B TOM 4YUCJIe KOMILIEKTY-
RUAX K3DENUA (OeTafefl, y3JioB, arperaToB), KOTOpHE [0 KCTEYEHHM OI-
DeNeNIEHHOr0 [Nepuola MOTYT MPeAcTaBJATb ONACHOCTb LA XM3HM, 3I0-
DOBbS NOTpeOMTENs. [PUYMHATDL Bpell ero HMYUWeCTBY WM OKpyXavien
cpene. [lepeyeHb TakUX TOBapoB (paboT) yTBepxOaeTcs [IpaBHTEJbCTBOM
POCCUACKON delepalliy.

3. Cpox cnyk6k TOBapa (pabGoTH) MOXET MUCYMCAATBCA eNMHHLIAMH
BPEMEHM, & TaKke MHbBMM elMHULAMM M3MepeHUs (KUJIOMeTpaMd, MeTpaMH M
NIPOYNMH ) .

4. Ha NpONYKTH MWTaHUA, MNapfoOMEpHO-KOCMETHYECKHEe TOBapH, Me-
IMKAMEHTH. TOBaph OHTOBOM XWUMMM M MHHe MOJOOHHE TOBapH (paboTH)
M3TOTOBUTENb (MCIOJNHUTENb) 006fi3aH yCTaHaB/MBaTb CPOK TOIOHOCTH -
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Nepuol, IO UCTEe4YeHMM KOTOporo ToBap (paboTa) CUMTAETCH HENpUI0IHHM
IJ8 UCIIONB30BAHUA [0 Ha3HayeHub. [lepeyeHb TakKMX TOBapoB (paboT)
yTBEpRIaeTCs [lpaBUTENLCTBOM POCCHUACKOR Pelepalii.

5. [lpomaxa ToBapa (BHIIOJHEHHWe paGoTH) II0 HCTEYEHUH YCTaHOB-
JIGHHOT'0 CpOKa TI'OIHOCTH, a TaK¥e TOBapa (BHIIOJHEeHHe pabGoTH), Ha Ko-
TOPHI HoJM%eH OHTb YCTAHOBJIEH CPOK CJYXROH MM CPOK I'OOHOCTH, HO OH
He YCTaHOBJIEH, 3allpeliaeTcs.

6. N3roTOBUTeJb (MCMNOJHHTEJb) BIpaBe yCTAHABIMBATL Ha TOBAp
(paboTy) TrapaHTHRHHM CpPOK - NEPUON, B TEYEHMEe KOTOPOro B CJayuae
OOHapy®eHHf B TOBape (pafoTe) HENOCTATKa H3rOTOBUTENb (MCIIOJHU-
Tesb, npojasell) 00sf3aH YINOBJNETBOPUTL Tpe(OBaHUA MOTpeOUTENs, yCTa-
HOBJICHHHE CTaTbAMM 18 M 29 HACTOAWEro 3aKOHA.

7. llponaBell BIpaBe YCTaHOBUTL Ha TOBAp HOMOJHUTEJbHH IapaH-
TURHEN CPOK CBepX I'apaHTHRHOT'O CPOKa, YCTaHOBNEHHOT'0 H3r0TOBUTE-
JieM, WJM, eCJM IapaHTHAHHA CpOK M3rOTOBUTENEM He YCTAaHOBJEH, Npo-
laBell BIpaBe YCTAHOBUTb IapaHTUMHHA CPOK CBEpX CPOKOB, NPeLycMoT-
DeHHHX af3aleM BTOPHM NYHKTA | CTaTb¥ 19 HaACTOAWEro 3akoHa.

TpeGoBaHusA, KOTOpHE NMOTPeO6HTesb BIpaBe NPeAbABJATL K IPOIABLY
B chaydyae oOHApyXeHUS HENOCTaTKa TOBapa B TEYEHHE YCTAHOBJEHHOIO
MPOJaBLUOM T'apaHTUAHOrO CpoKa, IOpANOK X CPOKM YHOBJIETBODPEHHS 3THX
TpebOBaHUN, & Takke OTBETCTBEHHOCTb NpOJaBla YCTAHABJMBAKNTCHA IOI0-

BODOM MeXIy MNOTpe6UTeNeM ¥ NPOLABLOM.

CtaTesd 6. O6A3aHHOCTb HM3roTOBMTENS O6EcneyYuTh BO3MOXHOCTDH
pEeMOHTa H TEeXHHYECKOro OO6CHYyXHBaHHf TOBapa
H3rotosuTeNr 00683aH obecleyuTh BO3MOXHOCTL UCIONBL30BAHUA TO-
Bapa B Te4YeHWe ero Cpoka CJAyXOH. [nd 3ToM LeJM U3roToBUTEN b 0bec-
neyuBaeT PEMOHT M TexHUYyeckoe 0O6CJyXUBaHUE ToBapa, & TaKke BHITYCK
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M TNocTaBKy B TOproshe ¥ DEMOHTHHE OpraHu3allii B HEeOoOXOmMMHX I1J1s
DEMOHTa ¥ TeXHH4YeCKOro OOCHYRMBAHUSA 00bEME M aCCOPTHUMEHTE 3allaCHHX
yacTe## B TeyeHMe CpOKa IMPOM3BOACTBa TOBapa M IIOCJie CHATHUA ero C
NpoOM3BOIOCTBa B Te4YeHMe CPOKa CJIyROH ToBapa, & IpH OTCYTCTBHM TakO-
o CpoKa B Te4yeHWe HecCATH JIeT CO IHf Mepelavd TOBapa NoTpelUTeJ.

CtaTbd 7. lipaBo noTpebHTesa Ha 6eSOMACHOCTb TOBapa
(pa6oTH, YCJYTH)

1. [oTpebuTesb MMeeT NpaBO Ha TO, 4YTOOH ToBap (paboTa, ycJy-
ra) npy OOHYHHX YCNOBHSIX €r'o WCIOJb30BaHMS, XPaHEeHUs, TPaHCHIOPTU-
DOBKM ¥ YTH/M3auMy Own Oe3onaceH IJa ¥M3HM, 3L0POBbA NOTpeOHUTeJs,
OKpykawnliel cpelH, a Takke He MPUYMHAN Bpel UMYWEeCTBY NOTpeOHTES.
TpeGoBaHUA, KOTOpHE JOJEHH o6ecneunBaTh (6e30NacHOCThH ToBapa (pa-
60TH, YCJYTH' LJS #!3HW M 300POBbS NOTPeOMTeNs, OKpymaoliel cpelw,
4 Takke NpelcTBpalleHie NPUYMHEHUs Bpella UMYWeECTBY NOTpebuTens, §B-
JARTCA 00f3aTeNbHHMY M YCTaHaBJMBabTCA B MNOpAIKe, ONpelesiieMOM 3a-
KOHOM.

2. M3rcToBUTeRE (KCNOJHUTeNb) o00d3aH o6ecneunBaTb Oes3omnac-
HOCTb TOBapa (paboTH) B TeYeHHe YCTAHOBJEHHOI'O CpPOKa CJYHOH WM
CpOKa TOOHOCTH ToBapa (paboTH).

Ec/M B COOTBETCTBMM C NYHKTOM 1 CTaTh¥ 5 HACTOAWEro 3akoHa U3-
FOTOBUTENb (MCIOJMHUTENb) HE YCTAHOBHJ Ha TOBap (paboTy) CPOK CJyX-
6H, OH 06R3aH ofecrneyyTh 0e30NACHOCTb ToBapa (paboTH) B Te4yeHHe ne-
CATU JIeT CO IHA Neperayy ToBapa (pabOTH) IOTPEOUTEeJmo.

Bpel. MpUUMHEHHKR MXM3HK, 30OPOBbD WM HMYWECTBY NOTpelHTes
BCleNCTBUe HeoOecrneyeHUdA 0e30MacHOCTH ToBapa (palOTH), MOLJIEXUT
BO3MElleHUD B COOTBETCTBHMM CO CTaTbell 14 HacTosAwmero 3aKOHa.

3. Ecqy nna 06e30macHoro MCNojb30BaHUS ToBapa (paloOTH, Yyc-
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NYyTM), ero XpaHeHMs, TDAHCNOPTUPOBKM ¥ YTH/IM3ALMK HEOGXOMMO CO0-
JOIATh chelMasbHHe NpaBUja (Iajee - NpaBuJja), M3TOTOBUTENb (MCIOJ-
HUTeNb) 00si3aH yKas3aTh 3TH IpaBuNa B CONPOBOIMTENbHOM IOKYMEeHTa-
Y Ha ToBap (paboTy, YCAYry). Ha 3THKETKE, MapKUPOBKOA WJIM KHHM
cmoco6oM, a TMpolaBell (MCIOJHUTENb) 00f3aH IOBECTH 3TH IpaBuja 1o
CBelleH!s TOTpebuTe .

4. Tosap (paboTa, ycjayra), Ha KOTODHM 3aKOHaMi WM CTaHIapTa-
M yCTaHOBJEHH Tpe6oBaHus, obecneunBapipe 0e30NacHOCTb XU3HM, 310-
pOBbA MOTPEOUTENSA ¥ OXpaHy OKpykablief CpelH X INpeloTBpauerue Npu-
YiHEeHUs Bpela MMYMeCTBY NOTpeOUTEeNs, a Takke CPeAcTBa, obecmnevuBa-
puMe 6e30MacHOCTb XW3HKM ¥ 3I0pOBbA NMOTpelUTessd, [oasexaT ob6s3a-
TeNbHON cepTHOMKALMY B YCTAHOBJIEHHOM IOpsKe. [lepe4yHM TOBApOB (pa-
60T, ycayr), Tnoljiexaimux o06s3aTeNbHON cepTHPUKauMy, YTBEepRIanTCH
[lpaBUTENBCTBOM POoCCHACKON denepaly.

He nmomyckaeTcs T[pollaka ToBapa (BHIIOJHEHWe pabOTH, OKa3aHue
yCJAYTH), B TOM 4YuCJe HUMIIOPTHOr'O ToBapa, 6e3 MHpopMauMu O NpoBene-
HUY 00A3aTeJIbHOR CepTHOMKALMM ¥ He MapKUPOBAHHOI'0 B YCTaHOBJIEHHOM
TIOPAIKE 3HAKOM COOTBETCTBUA TpeOOBaHUAM, YKA3aHHHM B NYHKTe 1 Hac-
TOsille CTaTbH.

5. EcJm ycTaHOBJEHO, 4YTO NpH COOJOAEHMM NOTpebUTeNieM yCTaHOB-
JIGHHHX MpaBUJl MKCIOJb30BaHUA, XPAHEHUA WM TPaHCIOPTUPOBKM TOBapa
(paGQTH) OH TNPUYMHAET WJIM MOXET NPUYMHUTL Bpell XU3HU, 3LOPOBBO ¥
UMyWeCcTBY TNOTpeOUTeNs, OKpyxablled cpelie, HW3rOTOBUTENb (UCIOJHU-
TesNb, [polaBell) 00si3aH He3aMelJMTEJbHO NPUOCTAHOBUTbL €r'o NpoU3-
BOACTBO (peaymM3aluMp) N0 YCTPaHeHUs [pUYMH Bpella, & B HeoOXOIMMHX
cayyasix NPUHATb MEepH I10 U3BATHH ero U3 o6opoTa X OT3HBY OT TIOTpe-
outena (noTpebutenen).

Ec/M NMpUUYMHH Bpella YCTPaHUTb HEBO3MOXHO, M3TOTOBUTENb (MCIIOJ-
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HUTeJb) 005i3aH CHATH TaKOK ToBap (paboTy, YCJayry) C NpOM3BOACTBA.
[Ip¥ HEBHIIOJHEHMM H3TOTOBUTENEM (MCIOJHUTEJEM) 3TO# 0083aHHOCTH
CHATHEe ToBapa (pa6oTH, YCJYTH) C MPOX3BOACTBA, MU3bATHE K3 000poTa
¥ OT3HB OT MOTpebuTesell NMPOU3BOLATCS M0 MPElNMCAHHO COOTBETCTBYK-
wero ¢elepaNbHOTO OpraHa MCIOJHUTEbHON BJACTH, OCYWECTBJAKWLErO
KOHTDPOJIb 33 KaueCTBOM ¥ 6e30MacHOCTbR TOBApOB (paboT, yCJayr).

YOHTKM, NpHYMHEHHHe NMOTPeOHTesJ B CBfA3M C OT3HBOM TOBapa (pa-
60TH, YCJAYTH), MOLJERAT BO3MEWEHHDL HU3TOTOBUTENEM (HCIIOJHUTENEM) B
NOJIHOM OoOBbeme.

6. EcM ycTaHOBJEHO, YTO Mpolasell (MCHNOJHHUTENb) peaju3yeT TO-
BapH (BHIIOJHAET pa6oTH), [NPEACTaBJADIME OMacHOCTb LA ¥M3HU, 310-
pOBbS ¥ WMylWlecTBa [OTpeOuTeJiefl, TaKHe TOBapH (palboTH) MOAJeRaT

U3BbATHD Y NpodaBua (MCIOJHMTENA) B MOpAlKe, YCTAHOBJIEHHOM 3aKOHOM.

CTtaTbs 8. NpaBO nOTpe6uTens Ha HHPOpMALMW OO0 H3IrOTOBHTENE
(HcnoJmKTENE, MpojaBle) H O ToBapax
(pa6oTax, ycJjyrax)

1. ToTpebuTenb BhnpaBe NoTpe6oBaTb MPENOCTABJNEHHA HeoOXOoIMMOn
¥ IocToBepHOW UHpopMaumy o6 M3roTOBUTENE (MCIOJNHUTEJEe, NpoAaBle),
pexuMe ero paboTH ¥ peaymM3yeMHX MM ToBapax (paboTax, ycayrax).

2. Yka3aHHAs B IIyHKTe 1 HacToswel cTaTb¥ MHQOpMALMS B Harjsn-
HOM M LOCTYTHOA (opMe NOBOOMTCSA OO CBelNEeHUs MOTpeOHTEeNeR Npu 3ak-
JOYEHHY LOTOBOPOB KYIM-NPOJaxy ¥ NOT'OBOPOB O BHIIOJHEHMH PabOT
(OKaz3aHUM YCJyr) crnocobamu, T[PUHATHMU B OTIEJbHHX cepax oO6Cayxu-
BaHUsA NOTpefuUTese, Ha DYCCKOM A3HKE, a NONOJHUTENBHO, M0 YCMOTpe-
HAO M3TOTOBUTENA (MCMNOJHUTEJNS, MNpolaBla), Ha roCyINapCTBEHHHX A3H-
kKax cyO6beKkToB Poccuitckoil ®delepall ¥ pOIOHHX SI3HKaX HaponoB Poc-

cuiickor denepalmy.
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CTaTbs 9. HHpopMalmsi 06 M3rOTOBHTENe (MCnoJHHTeNe, MNpokaBlie)

1. W3roToBuTeNb (MCHNOJHUTENb, IpolaBel) o00dA3aH JOOBECTH IO
cBeleHUs ToTpe6uTesns (UpMEHHOe HaWMEeHOBaHME (HAUMEHOBaHWE) CBOew
OpraHu3alMy, MeCTO €€ HaxoXNeHUA (WDHIMYECKU! aIpec) ¥ DEXuM ee
pa6oTH. [lpoZaBell (MCMOJHUTENb) pasMemaeT yKasaeHyo MHQOpMALWK Ha
BHBECKE.

W3roToBUTEND (MCIOJHUTENb, IIpOolaBell) - MHIAWBUIYAJbHHA MNpenn-
DUHUMAaTe b - HOJMEH NpeloCTaBUTb NOTPeOUTeN MHPopMauuMp 0 rocy-
JApCTBEHHOM pEerMCTpalMi M HaWMEeHOBaHHH 3aperuCTPUpOBaBWEro ero op-
rasa.

2. Ecom BUI (BMIM) IEATEJbHOCTH, OCYWECTBJSEMON U3TOTOBUTEJEM
(MCTIOJHUTENEM, INPONaBLOM), TNONJEXUT JMUEH3UPOBaHUW, MOTPEeCUTEN
HoM¥Ha OHTb IpenocTaBleHa MHPOpMAlUMs O HOMepe JMLEH3WM, CpPOKe ee
IeCTBUA, a Takxe uHGopMauus o6 opraHe, BHOABWEM 3TY JIMLUEHIUD.

3. WHpopMaums, TMpelyCMOTpPEHHas IMYyHKTaMM 1 ¥ 2 HacToswen
CTaTb¥, IoJxHa OHTb INOBeIeHa N0 CBeIeHUA MOTpeOUTesel Takxke [IpH
OCYWeCTBJIEHNM TOProBJY, OHTOBOI'O M MHHX BUIOB OOCJYXMBAHMA IOTpe-
6uTeNiel BO BPEMEHHBX MOMEeWleHUAX, Ha ApMapkax, C JIOTKOB ¥ B ApYTuX
clay4yadax, ecJM TOprossid, OHTOBOE W WHHE BUIH OOCJYXMBAHUA [OTpelOu-
TeJlefl OCYWECTBJAWTCA BHe I[OCTOAHHOT'O MecTa HaxOXIeHUs [ponaBla

(UCIIOJIHUTEJNA) .

CtaTbsi 10. HHdopmaumuss o TOBapax (pab6oTax, yciyrax)

1. H3roToBuTesb (MCIOJIHUTEJb, I[pojaBell) 00653aH CBOEBDEMEHHO
peIoCTaBJAATh MOTpeOuTe HeoOXOOMMYyW M INOCTOBEpHyH HHpopMalmuw o
ToBapax (pafoTax, ychyrax), ofecrneyyBawlyld BOSMOXHOCTb UX IMpaBUJb-
Horo Bufopa. [lo OTHeJbHEM BHMIaM ToBapoB (paboT, YCJYr') IepeuyeHb M
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crocoGH IOBeleHMA MHPOpMAlMM IO MOTpebUTess ycTaHaBJMBabTCs [lpaBu-
TeJbCTBOM Poccuitickofl delnepalldy.
2. NudopMamMs o ToBapax (pa6orax, ycJyrax) B 00s3aTejbHOM
TIopAIKe NOMKHAa COLEepXaTh:
0603HAYEHUA CTAHINapTOB, 00A3aTeNbHEM TPEO00BaHMAM KOTODHX
JOMIKXHHE COOTBETCTBOBATH TOBapH (paboTH, YCJHYTH);
cBeneHus 06 OCHOBHHX NOTPeOMTENbCKHX CBOMCTBaxX TOBApOB (pa-
60T, YCJAYT), a B OTHOWEHMM NPOAYKTOB NUTaHKWA - CBEINEeHHUA O cocTaBe
(B TOM uHCclle TIepedyeHb UCIOJb30BAHHHX B Npoliecce UX H3roTOBJIEHHA
MHBX TPORYKTOB MMTAHWS M IMUWEBHX N00aBOK), 0 Bece M 00 obbeme, O
KaJOPUAHOCTH NMPONYKTOB [HMTaHMA, O COAEpXaHWM B HUX BPEOHHX IJif
3I0pOBbS BElleCTB B CPaBHEHUM C 00S3aTeJIbHHMH TPeOOBaHMAMY - CTaHLAP-
TOB, a TaKxe MpOTUBONOKA33HUA ILJA NpHUMEHEHUA MPH OTHEJbHHX BHIAX
3abofieBaHul. [lepeyeHb TOBapoB (paboT, ycayr), HMHQOpMalus O KOTODHX
JOMKHA COLEepXaTh MPOTUBOMNOKA3aHUA L) NPUMEHEHUS NPH OTHEJIbHHX BH-
nax 3abojieBaHufl, yTBepxnaeTcs [lpaBUTeJbCTBOM PoCCHACKOR delepaly;
LIeHy ¥ YCJOBHS MpHo6peTeHUs ToBapoB (paboT, YCJayr);
rapaHTHAHHA CPOK, eCJ OH YCTaHOBJIH B COOTBETCTBHM C HACTOs-
WAM 3aKOHOM;
npaBunia ¥ ychioBus 3GPEeKTUBHOrOo ¥ 6e30MacHOr0 HCIOJb30BaHUA
TOBapoB (paboT, ycayr).
CpOK CJYROH MM CPOK T'ONHOCTM TOBapoB (paboT), YCTAHOBJIEHHHN
B COOTBETCTBMM C HACTOSUIMM 32KOHOM, a Takke CBeleHHs 0 HeoOXOMMMHX
IeCTBUAX NMOTPeOUTENsd N0 UCTEeYEeHHM YKA3aHHHX CpPOKOB M BO3MOXHHX
IOC/IeACTBUAX NPM HEBHIOJNHEHWM TaKUX NEeACTBUA, eCJM ToBapH (paboTH)
10 MCTEYEeHUM YKA3aHHHX CPOKOB IPeACTaBJAKNT ONACHOCTb IJA KU3HH,
3I0pOBbA ¥ MMyWlecTBa NOTpeGUTeNs WM CTAHOBATCA HENPUIOAHHMHU IJs
MCIIOJb30BaHUA [0 Ha3HaAYEeHUD;
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MECTO HAXORIEHUA (DPUIMYECKU# alpec) M3roTOBUTeJA (UCIOJHHUTE-
N, TpolJaBla) ¥ MeCTO HaxOXIEeHUs opraHusalmy (OpraHu3alMi), ymoJ-
HOMOYEHHO! M3rOTOBHUTEJEM ([PONABLOM) Ha IPUHATHE MNMPETEH3UH OT MOoT-
pefuTeet ¥ NMPOU3BOIAWLEA DEMOHT ¥ TeXHW4ecKoe OOciykiBaHUe ToBapa
(paboTH);

MHOOpMaLMb O CepTU(MKALMM TOBApPOB (padoT, YCJyr), MNOoLJexalmx
o6si3aTeNIbHOA CepTHOMKALMY;

MHOOpMAIMO O IpaBUAaX IMPOJa¥yd TOBApOB (BHIIOJHEHUA palboT, oka-
3aHUs YCJyr).

. Eciu npuoGpeTaeMut noTpeGuTeneM ToBap OHJ B YNOTPeOJEHUM UM
B HEM YCTpaHAJCA HEeNOCTaTOK (HeNOCTaTKH), TMOTpebHTesNo HOoJkHa OHTb
penocTaBjeHa MHGopMaums o6 3TOM.

3. UHpopMaumsa, TNpeNyCMOTpPEHHAA NYHKTOM 2 HAacCTOAlle# CTaTbH,
IOBOOUTCA 10 CBeIeHUs INoTpebuTesell B TeXHUYECKON NOKYMEHTalLMH,
npunaraemMoit Kk ToapaM (pa6oTaM, ycayram), Ha 3THKETKax, MapKHpoB-
KO¥ WM MHHEM CTOCOOOM, TIPUHATHM I8 OTIEJbHHX BHIOB TOBApoB (pa-
bor, ycayr). MWHdopMauusa o cepTUOUKAUUM ToBapoB (paboT, ycayr)
NpeNCTaBNAETCS B BHIEe MApKUPOBKM B YCTAHOBJEHHOM I[IOPALKE 3HAKOM
COOTBETCTBUA M YKa3aHWEM B TEXHUYECKON IHOKYMEHTAlM¥ CBeIeHHA O
npoBelieHuy CcepTUPMKAUMM (HOMepe cepTUQMKATa, CpOKe ero IeiCTBHUA,
OpraHe, ero BHIABUWEM).

[[PONYKTH NMUTaHKSA, YNaKOBaHHHE WM pacPacoBaHHHE Ha TEPPUTOPUM
Poccunickon denepalMy, LOM¥HH OHTb CHaOKeHH MHOpMAalLlMes O MecTe UX

H3Ir0TOBJIEHUA.

CTatbd 11. PexuM paboTH mnpopaBua (MCNOJHHTENN)
1. PexuM pabOoTH TIO0CYNapCTBEHHHX, MYHUUMMNAJNbHHEX OpraHu3alui
TOproBJM, OHTOBOIO ¥ MHHX BMIOB OOCJHYXMBaHUA NOTpebuTeJsell ycTaHaB-
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JMBaeTCA MO0 peWeHH® COOTBETCTBEHHO OPraHoB HCNOJHHUTEJBHOM BJACTH
cy6beKkToB Poccuitickoil delepalmy ¥ OpraHOB MECTHOTI'0 CaMOYTIPaBJIEHHUSA.

2. PexuM paboTH OpraHy3aiMfl, OCYWECTBJAWUMX INEATENbHOCTb B
cdepax TOProBoro, OHTOBOI'O W MHHX BHIOB OOCJYEMBaHHA NOTpeCUTeseH
¥ He YKA3aHHHX B IYHKTe 1 HacTosWMed CTaTbW, a Takke HHIMBUIYAJbHHX
NpeANpUHUMaTeNIef YCTaHaBIMBAETCA MMU CaMOCTOSTEJBHO.

3. PexuM pab0oTH MpoZaBlUa (UCIOJHUTEJNSA) HNOBOAMTCA N0 CBENEHUA
noTpe6uTeyer ¥ LONKeH COOTBETCTBOBATb YCTAHOBJIEHHOMY.

CTaTbf 12. OTBETCTBEHHOCTb H3IOTOBHTENA (HCNOJHMTENS, NpoxaB-
ua) 3a HeHamnexanyw HHpopmaumw o TOBape (pa6oTe,

ycayre), 06 H3roTrosHreide (MCNOJHMTeNe, npoaasue)

1. EcqM mpelnocTaBlieHMe HeHanjexaleil, TO eCTb HeIOCTOBEDHOM
UJIM HeINOCTATOYHO MMOJHON, HHOOpMalMU O ToBape (pa6oTe, ycayre), a
Takke 00 K3roToBUTENE (UCMOJHUTENEe, NpolaBle) MOBJEKNO:

npuobpeTeHWe ToBapa (paboTH., YCJYTH), He ocﬂénammero Heo0xo0~
IMMBIMM TIOTPeOUTEJ CBOACTBaMM, IOTpeOUTeJsb BIpaBe pacTOPTHYTb Io-
roBop ¥ noTpe6oBaTh MOJNHOI'O BO3MEWEHUA YOHTKOB. [Ipy 3TOM NOTpebu-
Tesb 0083aH BO3BPATUTL TOBap (BHIIOJHEHHYW paboTy) K3rOTOBUTEJIO
(UCTIOJHUTEJI0, [poIasuy).

HEBO3MOXHOCTb KCIIOJNb30BAHUA MPUOOpPEeTEeHHOro ToBapa (paboTH,
YCJYyTH) N0 Ha3HauyeHuo, NoTpebuTeNb BIpaBe NOTpeboBaThb NpelnocTaBJe-
HHS eMy B pPa3yMHO KOpPOTKUM CPOK Halnexauedl UHOopmauuu. Eciu uHGOp-
Malifl B OT'OBOpPEHHHN CpOK He OyleT MpelocTaBjieHa, NOTpelHTeNb BIpa-
Be pPacTOpPrHYTb JILOr0BOp M mnoTpe6oBaTh MOJHOI'O BO3MEWEHUA YOHTKOB.
Ipy 3TOM NOoTpebuTesb 00643aH BO3BPAaTUTh TOBAp (BHIIOJHEHHYHO paboTy)
U3roTOBUTENH (MCIIOJHUTEMD, NPOOaBLy);

BO3HUKHOBEHUE HENOCTATKOB ToBapa (paboTH) Mocje Mepelayd ero



..14_

NoTpe6UTeN0, OH BIpaBe MNpelbABUTH NPOIAaBLY (M3r0TOBUTEJW) TpeboBa-
HUA, TNPEeNYCMOTPEHHHE MYHKTaM# 1-4 CTaTbM 18 HAcCTOAWEro 3aKOoHa, WM
NMperbABUTD  UCIOJHUTEJ TpeGOBaHWsA, NPENYCMOTPEHHHE IYHKTOM 1
CTaTb¥ 29 HACTOAWEro 3aKOHA;

NpUYMHEHWEe Bpela ¥M3HM, 3LO0POBbD M MMYWeECTBY MoTpebuTens, OH
BrpaBe TpefoBaTh OT U3rOTOBUTEJNSA (MCIOJHUTENA, INpolaBlia) BO3Melle-
HUS Bpela B MOpAIKe, NpelyCMOTPEHHOM CTaThell 14 HacTOfAWero 3aKoHa,
a Takxe NnoTpe6oBaTh MOJHOI'O BO3MEWleHNs YOHTKOB, IIPUYMHEHHHX IIpH-
DOIHEM O00beKTaM, HaxoIAlMMcA B COOCTBEHHOCTH (BJIaleHHH) noTpebure-
n4.

2. Ilpu paccMOTpeHHWM TpeOOBaHWM NOTpeCUTENd O BO3MEUWleHHH YOHT-
KOB, NPUYMHEHHHX HENOCTOBEDHOM UM HENOCTAaTOYHO MOJHOA HMHGopMaumen
0 ToBape (paboTe, ycayre), HeoOXOIMMO MCXOOUTH U3 MPEONoOJIOXEeHUS 06
OTCYTCTBMM Y MOTPeOMTSAf ClNeUMafbHHX M03HAHUA O CBOHCTBAX M Xapak-
TepUCTUKAX ToBapa (palOTh. YCAYTH).

CTaTbhd 13. OTBETCTBEHHOCTb MpomaBua (H3rOTOBHTENA, HCIOJHH-
Tend) 3a HapymeHHe MpaB NOTpe6GHTeNeH

1. 3a HapyueHue MnpaB 1-TpebuTenell npolaBel (K3rOTOBUTENb, HC-
TIONHUTENb) HECEeT CTBEeTCTBEEHOCTb., [MPEeNyCMOTPEHHYH 3aKOHOM WJM H0-
I'OBOPOM.

2. YOHTKYM, NpUYMHEHHHS [1CTPeOUTeJv, II0LJIeXaT BO3MEWEHWD B
IOJHOM CyMMe CBepX HeyCTOfit (TeHM), YCTaHOBJIEHHOM HACcTOAUMM 3aKo-
HOM WJM LOTI'OBOPOM.

3. Ynnata HeycTOMKM (72HM) M BO3MelleHWe YOHTKOB He ocBoOoxIa-
0T MpoIaBla (M3IrOTOBUTENS, UCIOJHUTENA) OT HCIOJHEHHUS BO3JIOXKEHHHX
Ha Hero o06A3aTeNbCTB B HaType nepeln NOTpelUTeJNeM.

4. [llpojaBell (M3rOTOBUTENb, HCIOJHUTENb) OCBOOOXIAeTcs OT OT-
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BETCTBEHHOCTH 33 HEUCIoJHeHWe 0083aTesibCTB MM 32 HeHalsiexaliee MC-
IoJHeHNe 0683aTeNbCTB, €CJM IOKaxeT, YTO HEHCIIOJHEeHHe 0053aTesbCTB
W HUX HEeHalJlexallee WCIMOJHEHHEe IPOK30WJIO BCJAEICTBHE HENPeonoJMMoR
CUJH, a Takke 110 WHHM OCHOBAHHWAM, NPENyCMOTPEeHHHM HacTosWMM 3aKo-
HOM.

5. TpefoBanus notpeburens 00 ynnaTe HEYCTOMKH (NeHM), MNpenyc-
MOTPEHHOH HacTOfWMM 3aKOHOM WJIM LOT'OBOPOM, IMOILJEXAT YIOBJETBOPEHHD
[IpONaBLOM (M3COTOBUTENEM, WCIOJHUTENEM) B IOODOBOJBLHOM IMOpPSIKE.

6. llpy yInOBJNETBOPEHMH CYIOM TpeOOBaHMN MOTpeOUTENA, YCTAHOB-
JICHHHX HACTOSUMM 33KOHOM, CYI BNpaBe BHHECTH pelieHHe O B3HCKaHUK C
npolaBlia (M3rOTOBUTENA, HCIOJHUTEJS), HapyuMBlero npasBa NoTpebuTe-
ng, B denepanbHe ObIxeT wTpada B pa3Mepe LEHH UCKa 3a HecoOsmie-
Hie NO6GpPOBOJILHOI'O MOpSIKa YIOBJETBOPEHUA TpeOOBaHUA NOTpPeOUTeNs.

Ecmu ¢ 3asiBNeHMEeM B 3aWUTYy IIpaB NOTpeOUTeNs BHCTYNAwT obmecT-
BEeHHHE 00belMHEeHMs noTpeduTenel (MX accoLMalMd, CON3H) WM OpraHH
MECTHOT'O CaMoynpaBfieHUs, MATbIOECAT [POLUEHTOB CYMMH B3HCKAHHOIO
wTpada NepedyuclANTCS YKa3aHHBM O00belIMHEHUAM (MX accolUMalMsM, Cop-

3aM) WM OpraHaM.

CTaTes 14. HMymwecTBeHHas OTBETCTBEHHOCTh 3a Bpell, NPHYHHEHHHA
BCNENCTBHE HeNOCTaTKOB ToBapa (paboTH, YCJYTH)

1. Bpel., NpUWUMHEHHHY XM3HM, 3I0POBbO WM HUMYWECTBY NOTpebuTe-
JIl BCJNEOCTBHE KOHCTDYKTMBHHX, [IDOM3BOINCTBEHHHX, pEUeNTYPHHEX UM
MHHX HeINoCTaTKOB ToBapa (pabOTH, YCJAYIH), NOLNEXUT BO3MEUEeHHD B
TIOJIHOM oO0beMe.

2. [lpaBo Tpe60oBaThk BO3MelleHUA Bpela. NPUYMHEHHOI'0 BCJEACTBHE
HENOCTATKOB TOBapa (pabOTH, YCJYrd), NpHU3HaeTcsA 3a JOHM IOoTep-
NEBUMM HE3aBHCHMO OT TOr'O, COCTOAJ OH B JOIOBOPHHX OTHOWEHUAX C
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NMpOIaBLOM (MCIOJHUTENIEM) HJHM HET.

3. Bpell, NpUUYMHEHHN! ¥M3HU, 3I0POBbBD WJM MMYUWECTBY NOTpebUTe-
N8, TOLNEeXUT BO3MEleHHMD, ecJy Bpel NpU4YMHEH B TeueHWe YCTaHOBJEH-
HOT'O CpOKa CJYXOH MJIM CpOKa I'ONHOCTH TOBapa (paloTH).

Ecou Ha ToBap (paboTy) H3roTOBHTENIEM (MCIIOJHUTEJEM) IOJIKEH
6HTH B COOTBETCTBHMM C HACTOAUMM 3aKOHOM YCTAHOBJIEH CPOK CJY®OH KM
CPOK TONHOCTH, HO OH He YCTaHOBJIeH, JM00 NOTPeOMTeNb, KOTOPOMY GHa
MpoJaH TOBap (BHIONHEHa pa6oTa), He OHJl MPOMHPOPMMPOBaH O HE0O6X0-
IVMHX IefiCTBUSX 1O MCTEYeHUM CpOKa CJHYXKOH MJM CpOKa TOIOHOCTH H
BO3MOXHHX [IOCNEANCTBHUAX INPY HEBHIIOJHEHMH YKA3aHHHX NENCTBHUHA, Bpel
NO4NIeXUT BO3MEWEHUD He3aBUCKMO OT BDEMEHM ero NpUYMHEHHS.

EcM B COOTBETCTBHE C TYHKTOM 1 CTaTbM 5 HACTOSUWEro 3akoHa
U3rOTOBUTENDL (UCTIOJNHMTENb He YCTAaHOBUN Ha ToBap (paboTy) CpOK
CHyk6H, Bpel MOLJex\T BO3MelieHMK B cJydyae ero NpUUMHEHHUs B TeyeHue
OeCATH JIeT CO OHA MNepeladyy ToBapa (pabGoTH) MOTpelUTeNw, a €eCcJH
IeHb TIlepellayd YCTaHOBMTb HSBO3MOXHO, C JATH U3TOTOBJEHUA TOBapa
(OKOHYaHUA BHIIONHEHMA pabdoTh. .

Bpel. TNpUYMHEHHHR EB:-SZCTBAe HENOCTATKOB ToBapa, MOLNEKUT
BO3MEWEHU NMPOOABLCM HJM KIT"CTOBUTEJIeM ToBapa I0 BHOODY MOTeprneB-
wero.

Bpell. NpUYMHEHHLR BCI=ZITBME HENOCTATKOB paboTH WM YCJYIH,
NOAJIEXUT BO3MEWEHUE WUCMCIHITLNEeM.

4. M3roToBUTeNb (MCRCIHMTE b HeceT OTBETCTBEHHOCTb 3a Bpel,
IPHYMHEeHHB! XM3HK, 20ODCELL it WMYWECTBY NOTpebuTesii B CBA3M C
MCTIONIb30BaHUEM MATepHasCE, J5CTyL0BAaHUA, UHCTPYMEHTOB M MHHX
CpencTB, HeOOXOmMMHX L., TpOM3BOLCTBA TOBAapOB (BHIIOJHEHUS paboT,
OKa3aHWA YCJYT'), HEe3aBHUCHMC OT TOr'o, IMO3BOJAJ YpPOBEHb HAYYHHX ¥
TeXHUYECKUX 3HAHUPR BHABUTb UX OCOOHe CBORCTBA WJM HeT.
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5. MaroroBuTesb (MCNOJHUTENb, [pokaBell) 0CBOOGOXRIAETCA OT OT-
BETCTBEHHOCTH., ecJi IOKaweT, YTO Bpel NPUUMHEH BCJELCTBHE HEMNpeo-
IOMMMOM CHJH WM HapyWeHHs NO0TpebUTesleM YCTaHOBJIEHHHX MpaBHNl HC-
[I0JIb30BaHUSA, XPaHEHWs W/ TPaHCIOPTUPOBKM TOBapa (paboTH, YCJYTH).

CTaThbf 15. KoMmeHcauus MOPaJibHOrO Bpena
MopafbHu Bpel., TPUYMHEHHHA NOTPeOMTeN BCJEACTBHE HapYWeHHS
M3COTOBUTENIEM (HCIIOJHWTEJNIeM, NPOJAaBLOM) WJM OpraHM3alied, BHIIOJIHSA-
pleit GYHKLUMY M3TOTOBMTENA (MpolaBlia) HA OCHOBAHMM NOrOBOpa C  HEUM,
npaB NMOTpe6uTeNs, MpelyCMOTPEHHHX 3aKOHaMi ¥ NpaBOBHMM aKkTamu Poc-
cuiicko defepalmi, peryJMpyoUMMM OTHOWMEHWA B 06JacTH 3alITH IpaB
noTpeSuUTeNel. MOANEXUT KOMIEHcalMy NpUMMHUTENeM Bpela IpY HaIMuuy
ero BHHH. Pa3Mep KOMIEHCalMy MOpalibHOro Bpela ONpelelseTcs CYIOOM.
KOMIEHCAlMA MOpanbHOTO Bpella OCYWEeCTBJAAETCS He3aBUCHMO OT BO3-

MElleHHs MMYWeCTBEHHOr0 Bpela ¥ TIOHeCEHHHX MNOTpebHTesieM YOHTKOB.

CTaTbf 16. HeneACTBHTENbHOCTb YCJIOBHA AOroBOpa, YuleMAsonMX

npaBa NOTpe6HTeNs

1. YcroBUA IOTOBOpa, YuemJjsopuue MpaBa MOTpeOUTeJs N0 CpaBHE-
HUO C NpaBUJiaMi, YCTaHOBJEHHHMM 3aKOHaMW WJM WHHMM [TDABOBHMH aKTa-
MU Poccuiickor denepauiy B 06JaCTH 3aUMTH [IpaB NOTpeOUTeNed, MpU3-
HaANTCA HelefCTBUTEeJibHEMH.

EciM B pe3ynbTaTe MCMOJHEHMS NOT0BOpa, YileMidbliero mpaea MoT-
pe6UTEeNs, Y HEro BC3HUKIM YOHTKH, OHM MOLJIEXAT BO3MEWEHWR U3roTo-
BUTEJEM (MCIONHUTESSM, 3TpPOLABLIOM) B IOJHOM o0BbeMe.

2. 3anpewaeTcs O0OYCJOBJIMBaTH NMpHoOpeTeHHEe OIHMX TOBApoB (pa-
60T, YCJAYr) 00s3aTesbHHM MpUOGpETEHHEM UHHX TOBApoB (paboT, yCJyT).
YOHTKH, INpUYKHEHHHEe [0TpPeOUTes0 BCNEICTBHe HapylieHHs ero rnpaBa Ha

CBOGOAHEY BHOOD TOBapoB (paboT, YCAYr'), BO3MEWAWTCA NMPONABLOM (HMC-
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TIOJHUTENIEM) B TIOJIHOM O0beme.
3. lponaBeu (MCNOJHUTENb) He BrpaBe 6e3 corJyiacus NoTpebuTess

NpeloCTaBAATh INONOJHUTENbHHE YCJNYTM, OKa3HBaeMHe 3a maTty. [loTpe-
6uTesb BOpase NMOoTpe60BaThb 0T MpOoJaBLA (MCIOJNHUTENA) BO3BpPaTa CYMM,
VIJIAYEHHHX 33 TpelocTaBjieHue 6e3 ero Coraacus IOMNOJHUTEJbHHX yC-

JIyT.

CraTha 17. Cyne6Has 3amMTa NpaB norpebGHTeneH

1. 3aumyTa npaB NoTpebduTesiell oCYWecTBJAAETCH CYIOM.

2. VICKM TIpeImbABJARNTCA B CYH N0 MECTY ¥MTeJbCTBa HCTLA, HJM N0
MecTy HaXOXIEHUs OTBETUMKa, WM N0 MEeCcTy NpHUUMHEHUs Bperla.

3. [loTpe6uTemi IO MCKaM, CBS3aHHWM C HapymeHWeM MX IpaB, a
Takke (elepafbHHN aHTUMOHOMOJbBHEW Oprad, ¢elepasibHHe OpPraHH WCIOJN-
HUTEJIBHOM BJACTH (MX TEPPUTOpHAJNIbHHE OpralH), OCYWEeCTBJAUME KOHT-
pOJIb 33 KauyeCTBOM M 6e30MacHOCTbO TOBapoB (pa6oT, YyCJayr), opraskd
MECTHOT'0 CaMOyNpaBJeHus, ofwecTBeHHHe O00beIMHEeHUS NOTpebuTeneln (UX
accouMaluy, COW3H) M0 UCKaM, NpelIbABJIAEMEM B MHTepecax MoTpebure-
A8, TPYNNH noTpeSuTeNeit, HeomnpelesleHHOT0 Kpyra noTpebuTeneil, 0CBO-

OoxzanTcs OT YNIJaTH I'OCYRapCTBEHHON IOWJIAHH.

TTIABA II. 3AINMTA NPAB NMOTPEBHTEAEH NPH NPONAXE TOBAPOB
NIOTPEBHTEJISAM
CtaThs 18. TNocaencTBHA NMpojaxd TOBapa HeHajlexamero KavecTsa
1. [loTpebuTesb, KOTODOMY IDONaH TOBap HeHallexalero KayecTsa,
eCJ¥ OHO He OHJIO Or'OBOPEHO MPOOABLOM, BIpaBe [0 CBOeMy BHOOPY NOT-
peboBaTh:
6€3B03ME3IOHOI'0 YCTpaHeHUs HeIOCTaTKOB TOBapa HJM BO3Melle-
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HHS pacxXolloB Ha KX WCNpaBJieHHe NOTpeOHTeNeM WM TPeThbHM JIMLIOM;

COpPa3MepHOr'o YMEHbUIEHHA I[OKYTHON LEHH;

3aMeHH Ha TOBap aHaJOI'MYHOM MapKu (MoIesM, apTHKyna),

3aMeHH Ha TaKO§ Xe TOBap Ipyroi Mapky (MOLeJM, apTHKyna) ¢
COOTBETCTBYWUMM [lepepacyeToM MMOKYIHON LEHH;

pacTOpKEHUsA LOroBOpa KYIJM-IIpojaxud. I[Ipy 3TOM INOTpebuTeJb
06513aH BO3BPaTUTb TOBAp C HEIOCTaTKaMH.

[lpy sToM T1noTpebUTeJib BlpaBe NoTpe6oBaTh TaKke IIOJHOI'O BO3Me-
WeHus yOHTKOB, IPUYMHEHHHX eMy BCJIeICTBUe IpOolaxy TOBapa HeHalne-
¥awero kayecrsa. YOWTKM BO3MeWawTCSA B CPOKM, YCTAHOBJEHHHE HaCTOA-
WM 32aKOHOM, IJf yZOBNETBOPEHUSA COOTBETCTBYWUMX TpeOOBaHUR NOTpe-
6uTeNs.

B OTHOWSHUM TeXHIYECKU CJIOXHHX TOBapOB TpeOOoBaHUA MNoTpebuTe-
Jif, yKasaHHNe B af3auay 4YeTBEepTOM - WEeCTOM HACTOAWEro MyHKTa, MoA-
NexaT YLOBJSTBOPEHKE £ C.oyyae OOHapykeHUss B TOBapax CyleCTBEHHHX
HeNOCTaTKCE. [lepeyeHb TakKUX TOBApoB YTBepxIaeTcCs [IpaBUTENbCTBOM
Poccurickor legepaint

B OTHIUSHMM TCB2CJB, 3aKYIJIEHHHX MPONABLOM M0 LNOT'OBOPY KOMMC-
CUM LN nocoeayole p2anM3auny notpebutensM, Tpe6GoBaHUA MOTpebuUTe-
JiS, YyKasaHkhkc E af3al2x BTOPOM U YeTBEPTOM HACTOSWEro MYHKTa, MOn-
JlexaT YHOBJSTBOPEHMX - CCrJlacud MpolaBla.

2. TpeboBaHM®, “KaZaHHHE B NYHKTE 1 HacToswe# CTaTby, Npelb-
ABNAKTCA NOTPeOUTeseM IpIl3Bly WM OpraHM3alMM, BHIOJHALWEA (QYHK-
UMY MpojaBua Ha OIHIE3HM! JI70BOpPA C HUM.

3. MoTpefuTea: ETNpaEe NpenbABUTL TpeOoBaHUsA, YKas3aHHHe B ab-
3allax BTOPOM K YeTBEDTOM IIYHKTA 1 HACTOAWe# CTATbU, WKITOTOBUTEJM
WM OpTraHH3aLuy, BEICJHADUEHM QYHKUMM U3rOTOBUTENA Ha OCHOBAHWM HO-

roBOpa C HUM.
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BMECTO Mpenb#BJEHMA 3TUX TpeOOBaHKM noTpebUTeJb BMDaBE BO3B-
DPaTUTb M3TOTOBUTEJH TOBAD HeHaANleRalWlero KauyecTsa, M MNOTPeGoBaThb
BO3BpaTa YIJIa4eHHO! 3a HEro CYMMH.

4. B cayyae mpuolpeTeHHs MOTpeOUTENeM TOBapa HEHaIJlexauero
KAayecTBa, HAa KOTOpHI YCTaHOBJEH CPOK I'OOHOCTH, IpolaBel 006s53aK
NpoM3BECTY 3aMeHy 3TOr0 ToBapa Ha TOBap Haanexamero KkadyecTBa WM
BO3BpATUTh NOTPeOUTE/D YNMaueHHYD MM CYMMy, eCJM HelOCTaTK# Tosapa
o0Hapy®eHH B NpelieJax CpoKa I'0JHOCTH.

5. Tpe6oBauus norpefuTens paccMaTpUBawTCA [pM [penbsABJEHUH
NOTpe6UTENIEM TOBApHOI'O MJM KacCOBOI'0 YeKa, & B OTHOWEHMM TOBapoB,
Ha KOTOpHE YCTAHOBJEHH IapaHTHUMHHE CDOKM, TEeXHMYEeCKOro IaclopTa
WY MHOI'O 3aMeHAWlero ero NOKYMeHTa.

lponaBeu 00s3aH BHAATb NOTPeCUTENI TOBapHHN 4YeK UM MHOR ZIO-
KYMEHT, YIOCTOBepAnUMA GaKT MOKYIIKK.

[lponaBel (M3rOTOBUTENb) WM OpraHM3alMs, BHITOJHADWAA QYHKLMK
TpolaBla (M3r0TOBUTENR) Ha OCHOBaHUM LOT'OBOpa ¢ HMM, 00s3aHH NpH-
HATH TOBAp HeHalJexallero KayecTBa y NOTpeOUTesd, a B chyuae Heo6-
XOIUMOCTY [IPOBECTH IPOBEPKY KayecTBa ToBapa. [loTpefuTenb BIpaBe
Y4acTB0BaTh B [IpOBEpKe KayecTBa TOBapa.

[Ipy BO3HUKHOBEHMM ClOpa O MPUYMHAX BO3IHMKHOBEHNA HENOCTATKOB
TOBapa NMpoZaBell (M3rOTOBUTEJDb) UJM OPraHM3alus, BHIOJHALLAR OYHK-
MY [ponaBla (M3roTOBUTEJ) Ha OCHOBAaHMM LOT0OBOPa C HUM, 00s3aHH
IPOBECTH 3KCMEPTU3y ToBapa 3a CBOM cyeT. [loTpebuTesb BIpaBe OCIO-
DUTb 3aKJOYEHHE TaKOW 3KCIMEPTU3H B CYyIeOHOM IOpAIKe.

Eciu B pe3ysnbTaTe 3KCNEPTU3H TOBapa YyCTaHOBJEHO, 4YTO Hemoc-
TaTKM BO3HUKJM [OCJE MEpellayyl ToBapa NOTPeCUTENO BCHeICTBHE Hapy-
WeHUA MM YCTAHOBJEHHHX NPaBUJ UCIOJb30BaHUA, XpaHeHMs WJM TpaHc-
TIOPTUPOBKY TOBapa, MOeACTBU TPeTbUX JMI WM HEeNpeonoJMMOR CHJIH,
norpebuTesb 0083aH BO3MECTHUTH NPONaBLY (M3TOTOBUTEND) UM OpraHu-
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3almmMy, BHNoJHspWeR OQYHKUMM MpolaBla (M3rOTOBUTEJA) HAa OCHOBAHUM
IOroBOpa C HUM, pacXOoIH Ha NpoBeleHWe 3KCIEPTH3H, & TaKKe CBA3aH-
HHE C ee IpoBelleHWeM pacXolH Ha XpaHeHWe ¥ TPpaHCIODPTHUPOBKY ToBapa.

[lponaBell (M3rOTOBUTENb) WM OpraHM3alMA, BHIOJHALWAA GYHKLUMM
npolaBla (U3TOTOBUTENA) Ha OCHOBAHMM IOT'OBOpa C HUM, 00A32aHH YyIOB-
NeTBOPUTL TpeOGOBaHUA NOTpPeOUTeNsA, eCJM OHM He NOKaxXyT, YTO Hejoc-
TaTKM TOBapa BO3HMKJM [I0CJle ero Mnepeladd NOTpeOUTENo BCAENCTBUE
HapylWleHUsa UM YCTAHOBJIEHHHX IIpaBUJl HCNOJb30BaHMUA, XpaHeHHs WM
TPAHCIIOPTUPOBKY ToBapa, OeACTBUN TPeThbHX JUU WM HENpeoNoJMMOR CcH-
JIH.

6. IlocTaBKa KpYNHOraGapMTHOI'O TOBapa M TOBapa BecoM foJiee NATU
KUJIOTpaMMOB NI DEMOHTa, YLEHKHM, 3aMeHH ¥ B03BpaT UX NOoTpebUTesmo
OCYWECTBJANTCA CHJIaMM ¥ 3a CYHeT NpolaBlia (M3roTOBUTENA) WM opra-
HM3alMM, BHIOJHAKWEA QYHKUMM NpojaBla (M3TOTOBUTENA) Ha OCHOBaHUU
IOroBOpa C HUM. B ciiyyae HEMCNOJIHEHHs NaHHON 006513aHHOCTH. a TaKxe
pY OTCYTCTBMM INpOIABUa (M3TOTOBUTEJS) WM OpraHu3alyl, BHIIOJHSAW0-
wet QYHKLUMM NpolaBUa (M3rOTOBUTEJI) Ha OCHOBaHMM LOrOBOpa C HUM, B
MEcTe HaXOXIeHUA MoTpebuTeNs IocTaBKa M BO3BPAT YKA3aHHHX TOBAPOB
MOI'YT OCYWECTBJATLCA NoTpebuTeseM. [lpy 3TOM nponaBel (M3roTOBH-
TeJb) WM OprarM3auMa, BHIIOJHALWAA QYHKLUMH NpoZaBua (M3roTOBHUTEJSA)
Ha OCHOBaHMM OOroBOpa C HUM, 06A3aHH BO3MECTUTb pPacXolH NoTpeduTe-
JIo, CBfi3aHHHE C IOCTAaBKO# ¥ BO3BPATOM YKA3aHHHX TOBApOB.

CTaTb® 19. CpOKH NMpembABJEHHS NOTPEGHTENeM Tpe6OBaHHA
B OTHOWEHHH HEJOCTATKOB TOBapa

1. lloTpebuTenb BnNpaBe NpelbABUTbH YCTAHOBJIEHHHE CTaThell 18 Hac-

TosAWero 3akoHa TpeboBaHWA B OTHOWEHMH HEJOCTAaTKOB TOBapa, €CJIM OHHU
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0GHapy®eHH B TeuyeHHe rapaHTHHHOr'0 CpOKa MJM CPOKa I'ODHOCTH, yCTa-
HOBJIEHHHX M3TOTOBHUTEJIeM B COOTBETCTBHM CO CTaThedl S HacTodAwero 3a-
KOHa.

B OTHOWEHUM TOBAPOB, Ha KOTOpHE IapaHTUMHHE CPOKM WJM CPOKHU
FOOHOCTM He YCTAHOBJEHH, IOTPe6HUTeJb BIpaBe NPeIbABUTH YKa3aHHHE
Tpe6OBaHKUsA, €CJM HeNOCTaTKM TOBApPOB OOHADYREHH B TEYeHHe WeCTH Me-
CAUEB CO IHA TepelayuM UX NMOTPEOUTEJN, a B OTHOWEHHH HeIBUXIMOTO
UMyllecTBa B TeyeHWe He OoJjiee 4yeM IBYX JieT CO IHSA Ilepellauyd ero mnoT-
pefuTtesmo, ecyu Oosee IJMTeJIbHHE CPOKM He YCTaAHOBJIEHH 3aKOHOM HJH
JIOTr'0BOPOM.

2. TapaHTUAHHN CDOK TOBapa, & TakXe CPOK ero CJyXOH HCYUCISNT-
CA CO IH§ Npojaxy ToBapa MOTpebuTesw. Ec/MM IeHb Npolakud ToBapa yc-
TaHOBUTh HEBO3MOXHO, 3TH CPOKM HCUUCJAKNTCA CO OHA M3rOTOBJIEHUA TO-
Bapa.

Ilna Ce30HHHX TOBapoB (00YBH, ONEXIH M NPOYMX) 3THU CPOKM MCUMC-
JAOTCA C MOMEHTa HACTYIJIeH!s COOTBETCTBYWIWEro Ce30Ha, CpOK HacTyn-
JICHUS KOTODPOI'0 ONpelendeTCAs COOTBETCTBEHHO CyObEeKTaMM POCCHIACKOM
denepaly MCXOIA M3 KJIMMATHYECKMX YCJIOBMA MeCTa HaXOXIEHMs MNOTpe-
ourenen.

llpy mponaxe TOBapoB MO o0pas3luaM, II0 TOYTe, a TaKke B CJydYasx,
ecj¥ MOMEHT 3aKJWYeHWs NOr0oBOpa KYIIM-NPOLaX¥ U  MOMEHT Iepeladvu
TOBapa NOTpeOUTeJo He COBMNAlakT, I3TH CPOKM MCUMCASWTCH CO [OHA
JOCTaBKKM TOBapa NOTPEOMTENo, a eCJM TOBap HYXIAeTCS B ClNeLUasbHOM
yCTaHOBKe (MOIKJWYEHUM) UM B COOpPKe, CO IHA ero YCTAHOBKHM (IIOIK-
JIOUEHHA) WM COOpPKM. EciM IeHb NOCTaBKU, YCTAHOBKM (MOAKJOYEHHUA)
W COOpKM TOBapa YCTaHOBUTb HEBO3MOXHO, 3T CPOKM HCUUCJANTCA CO
IHA 3aKJ0YeHHd LOroBODa KYIJIM-IIPOLAXKH.

B OTHOWEHMH HEIBHXMMOTO HMYUWeECTBAa TI'apaHTHAHHN CPOK U CpOK
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CAYRON HCUMCJIADTCA C MOMEHTa roCylapCTBEHHOR perucTpaimy Iorosopa
KyI-TIpoJaxy HeIOBHKMMOT'O HMMyllecTBa.

CpOK T'OIHOCTH TOBapa onpelenseTcs NEpHONOM, HCUMCIAEeMBM CO IHA
3TOTOBJEHHA TOBapa, B Te4YeHHe KOTOpOro OH IPHUI'OIEH K MCNOJb30Ba-
HUD, MJM JaTo#, IO HACTYIJIEHMs KOTopoil TOBap MPUI'OIEH K MCIOJb30-
BaHUW.

[IpONOMKUTENBHOCTD CPOKa I'OOHOCTH TOBapa IOJIKHA COOTBETCTBO-
BaTb 00sf3aTesibHHM TpeGoBaHMsM K 0e30MacHOCTH TOBapa, YCTaHOBJIEHHHM
CTaHIapTaMH.

3. TapaHTUHHEe CDOKM MOTYT YCTaHaB/MBATbCA HA KOMILIEKTYWIME
U3NeJs U COCTaBHHE 4YacTH OCHOBHOI'O ToBapa. [apaHTHUHHHE CPDOKHM Ha
KOMILIEKTYbIME U3IeNaus ¥ COCTaBHHE YacTH UCUMCAANTCA B TOM Xe IIO-
pAIKEe, 4YTO ¥ IapaHTUMHHA CPOK Ha OCHOBHOM TOBAap.

lapaHTUHHE CPOKM Ha KOMIUIEKTyOIMe M3heJMd W COCTaBHHE 4acTH
OCHOBHOI'O TOBapa He MOT'YT OHTb MEHblle apaHTHHHOI'O CpDOKa Ha OCHOB-
HO ToBap.

EcaM Ha KOMIJIEKTywliee U3IeJue YCTAHOBJEH TIapaHTUAHHKA CpOK
GoJibliefl NMPOJOJKUTENBHOCTH, 4YeM IapaHTUAHHM CPOK Ha OCHOBHOM TOBap,
noTpebUTeAb BMpaBe IpelbABUTH TPeO6OBaHUS B OTHOWEHWM HENOCTATKOB
TOBapa IpH YCJIOBHMHM, YTO HENOCTATKM KOMIJIEKTYWIero M3ZeJusa o0Hapy-
¥EeHH B Te4YeHWe TapaHTUMHOI'O CPOKa Ha 3TO U3DeJMe, HEe3aBHCHMO OT
JCTEeYeHUs PapaHTUAHOI'0 CpoKa Ha OCHOBHOM TOBAp.

4. CpoKM, YyKa3aHHHe B HacToslWed cTaTbe, NOBOIATCA L0 CBEIEeHUd
oTpebuTens B MHPOpDMALMM O TOBape, IpelOCTAaBJISEMOR MOTPeOHUTE B
COOTBETCTBMM CO cTaThel 10 HacTOAWEro 3aKoHa.

5. B ciyyae BHABJIEHMS CYlleCTBEHHHX HENOCTATKOB TOBapa, MoIy-
IEHHHX 10 BHHE M3rOTOBUTENd, NOTpPebUTeNb BIpaBe NpelbABUTH U3rOTO-
BUTeM0 TpeboBaHMe O 6€3BO3ME3IHOM YCTpPaHEHMH HENOCTaTKOB TOBapa II0
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MCTeYeHU! TapaHTHAHOI'O CpOKa, YCTaHOBJIEHHOI'0 Ha TOBap M3roTOBHTe-
JIeM, WM [0 UCTeYyeHUM CPOKOB, VYKA3aHHHX B af3alle BTOPOM NYHKTa 1
HacToOAme#l cTaTbU. VYKa3aHHoe TpefoBaHWe MOXeT OHThb IPEIbABJEHO B
TeyeHHe YCTAHOBJIEHHOI'O CpoKa CJYXOH ToBapa WM B TeuyeHHe IecATH
JeT CO IHA Nepelayd ToBapa, €CJM CpOK CJY%OH TOBapa He YCTAHOBJEH.
EciM DaHHOe TpeboBaHue He YIOBJIETBODEHO B Te4yeHHMe OBANUATH IHel co
IHA NpelbsABJEHUA MOTpebGUTeNieM TaKoro TpeOOoBaHWA, MOTpeOUTe/]b Blpa-
Be II0 CBOEMy BHOOpDY NMpelbfBUTH M3TOTOBUTEJ® HHHe Tpe(GoBaHMsA, ycTa-
HOBJIEHHHE NYHKTOM 3 CTaTby 18 HACTOSAWEro 3aKOHA.

CTaThd 20. YcTpaHeHHe HEROCTATKOB TOBapa H3rOTOBHTEJIEM
(nponasLioM)

1. HepmocTaTku, OOHapyxeHHHe B ToBape, IOJKHH OHTb YCTpPaHEHH
U3TOTOBUTENIEM (MIPONABLOM) MM OpraHu3auMedf, BHIIOJHALULER OYHKIMH
U3roTOBUTENS (MpolaBlia) Ha OCHOBAHMM LOTOBOpa C HUM, B TedeHue
IBallaTy# IOHEe# CcO IHA TNpeInbsBNEeHUS NMoTpebuTesieM TpeboBaHUA 00 YCT-
DaHeHW HeIOCTATKOB TOBapa.

2. B OTHOWEHMM TOBAPOB IOJUTEJBHOT'O [0Jb30BaHUA W3TrOTOBUTENDb
(mponaBell) WM OpraHu3aluds, BHIIOJHALWAS QYHKLUMKM U3TOTOBUTENS (IPO-
IaBla) Ha OCHOBAHUM LOT0BODa C HUM, 0O0s3aHH NpK IpelbsBJIEHHU II0T-
pefUTeNeM YKas3aHHOrO TpeOOoBaHUA B CEeMUIOHEBHEM CpOK 0e3BO3Me3JHO
peNoCTaBUTh MOTpedUTeM Ha I[epuol DpEeMOHTa AaHaJIoOTMYHHA TOBap,
ofecreyyB INOCTaBKY 3@ CBOM cyeT. [lepeyeHb TOBapOB HJMTEJBLHOI'O
NI0JIb30BaHMUA, Ha KOTOPHE yKa3aHHOe TpebGoBaHWEe HE paclpOCTpaHfAeTcH,
ycTaHaBMBaeTca [IpaBUTeNbCTBOM Poccuiickoinr denepalmu.

3. B cnyyae ycTpaHeHUs HEINOCTATKOB TOBapa TapaHTUAHHA CDOK Ha
Hero MpolJieBaeTCa Ha [epuoll, B TeuyeHWe KOTOpOr'o TOBap He KCIOJb30-
BaJicA. YKa3aHHHP Mepuol UCYUC/AETCA cO IHA ofpalleHus MoTpeluTedd C
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TpefoBaHMeM 06 yCTpaHeHMM HeLOCTaTKOB ToBapa 1o OHA BHIOAYM ero no
OKOHYaHUM DPEeMOHTa.

4. [lpn ycTpaHeHMM HENOCTATKOB TOBapa NOCPENCTBOM 3aMEHH KOMII-
JEeKTyolero U3Iesus WM COCTaBHOM 4HAacCTH OCHOBHOI'O TOBapa, Ha KOTO-
phie YCTaHOBJEHH rapaHTUAHHE CPOKM, TapaHTHHHHY CDOK Ha HOBOE KOMII-
JEeKTylee u3Iesue WX COCTaBHYK 4YaCTb OCHOBHOI'O TOBapa HUCHHCAETCH
CO IHA BHOa4M MMOTpelUTEeJIv 3TOI'0 TOBapa MO0 OKOHYAHHH DEMOHTA.

CTaTbsl 21. 3aMeHa TOBapa HeHajjlexamero KayecTBa

1. B cayyae of6HapykeHUs TIOTpeOuUTesleM HeINOCTaTKOB TOBapa K
npelbABJeHUs TpeOOBaHMA O 3aMeHe TaKoro ToBapa NpoJaBell (M3roTOBM-
Teslb) WM OpralM3alMf, BHITOJHARWAA (QYHKUMM NMponaBla (HM3r0TOBHTENS)
Ha OCHOBaHMM IOT0OBOpa C HMM, 00fi3aHH 3aMEHUTb TaKO# TOBap B CEeMUI-
HEBHEM CPOK CO IHA MpelbABJICHUA YKa3aHHOT'O Tpe(oBaHWA NOTpebuTe-
JIEM, a TIpM HeoOXONMMOCTH IOMOJHUTENbHOM MPOBEPKM KavyecTBa TaKOoro
TOBapa IPOIaBLOM (M3TOTOBUTEJNEM) UM OpraHU3alMeR, BHIOJHABLER
OYHKLUMY TpoNaBlUa (M3TrOTOBUTEJN) HAa OCHOBaHMM HOTOBOpa C HUM, B Te-
ueHWe IBalUATU OHEN CO OHA MpelbsBJEHUS YKa3aHHOT'O TpeGoBaHUS.

llpy OTCYTCTBMM y MpolaBla (M3TOTOBUTEJS) UNM OpraHuM3alMy, BH-
NoJHALLER OYHKUMM NpollaBlUa (M3TOTOBUTEJA) Ha OCHOBAHMM LOT0BOpA C
HUM, HEOOXONMMOT0 LA 3aMeHH TOBapa Ha leHb NPeNbABJEHHS YKa3aHHO-
ro Tpe6oBaHMA  MPOIABEL (M3IrOTOBUTENb) WM OpraHu3alisa, BHIIOJHAL-
was OYHKUMK MpOZaBlUa (M3rOTOBUTENS) Ha OCHOBAHMM JHOI'OBOpa C HHM,
IOJKHH 3aMEHUTb TaKOW TOBap B TEYEHHE Mecslla CO IHS NpelbABJeHUd
YKa3aHHoOr'o TpeOoBaHus. [Io TpeOGoBaHUD MOTpebuTess NpolaBel (H3roTo-
BUTEeJb) UJM OpraHu3alus, BHIOJHALIAA GYHKUMM MpoIaBla (M3r0TOBHUTE-
Jd) Ha OCHOBaHMM IOroBOpa C HMM, 0653aHH 6e3BO3ME3OHO MPeloCTaBUTh
noTpebuTeN0 C INOCTaBKOX BO BpeMeHHOe M0JIb30BaHKe Ha IepHol 3aMeHH
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aHAJIOTHYHKY TOBap IJMTEJbHOI'O MOJb30BaHKA, 00ecneuuB ero NOCTaBKY
32 CBOM CYeT. 3TO NPaBUJO HE DACHpPOCTPaHSAETCA Ha TOBApH, MepeyeHb
KOTOPHX YCTAHABJMBAETCA B COOTBETCTBHM C IIYHKTOM 2 CTaTbd 20 Hac-
TOAWEro 3aKoHa.

Ina paitoHoB KpaiHero CeBepa M IPYTHMX pa#OHOB CE30HHOI'O0 3aB03a
TOBApOB TpefoBaHMe NOTpeOUTeNds O 3aMeHe ToBapa MOIJIEXUT YLOBJETBO-
DEHHD 10 3afBJIEHMD MOTPeOUTeJs B CPOK, HEOoOXOOUMHM I71f O4YepelHOR
JNOCTaBKH COOTBETCTBYBWEro TOBapa B 3TH palloHH, I@pU OTCYTCTBUHM Yy
npolaBlia (M3rOTOBUTENS) WM OpPraHu3allM, BHIIOJHADLEH QYHKLMH Ipo-
IaBlUa (M3rOTOBUTEJII) HA OCHOBAHMM IOr0BOpa C HHUM, HeOoOXOIMMOTO IJA
3aMeHH TOBapa Ha IeHb MpelbABJIEHHS YKa3aHHOT'0 TpeOOBaHUS.

2. ToBap HeHalfexaluero Ka4yecTBa IOJkeH OHTb 3aMeHeH Ha HOBHM
TOBap, TO eCThb Ha TOBap, He OHBWMA B YNOTPEeOJICHUM.

[Ipy 3aMeHe ToBapa rapaHTHAHHM CPOK MCUMCJAAETCA 3aHOBO CO [HSA

nepenayy ToBapa INOTpebUTeNn.

CTaTbsl 22. CpOKM YHNOBNETBOPEHHS OTHAENbHHX Tpe6OBaHHMH
norpe6uTens

Tpe6oBaHUs noTpebuTeNs O COpa3MepHOM YMEHbLeHUWM ITOKYIHON LEeHH
TOBapa, BO3MElleHWM DACXOLOE Ha HUCMNpaBJieHHe HeNOCTAaTKOB TOBapa I0T-
pebuTeJieM UM TPEeTbHM JIMUOM. 2 Takke 0 BO3MelleHUM YOHTKOB, NIpUYM-
HEeHHHX MOTpe6UTeJI DACTOpXSHIeM IOroBOpa KYIUIM-ITIPOJaxd (BO3BPATOM
TOBapa HeHalJexallero KayecTsa H3rOTOBUTEND), [OAJexaT yHOBJeTBOpe-
HHO TpOJaBLOM (M3r0OTOBUTENSM) WJM OpraHu3allieil, BHIIOJHABLER GYHK-
UMy mnpojaBla (M3rOTOBHTENS) Ha OCHOBaHMM IOr'oBOpa C HHUM, B Te4eHHe
IecATH IOHEe! CO IHA MpeIbABJSHUA COOTBETCTBYMUEro TpeboBaHUA.
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CTaThs 23. OTBETCTBEHHOCTh Mpoaasla (M3IOTOBHTENA) 3a
NPOCPOYKY BHIOJNHEHHS Tpe6GoBaHHA NOTpPeGHTens

1. 3a HapyueHHe NPeNyCMOTPEHHHX cTaTbaMd 20, 21 M 22 HacTosi-
mero 3aKOH2 CPOKOB, & TaKke 32 HEBHIOJHEHHe (3aIEepXKY BHIIOJHEHUsA)
Tpe6G0BaHKs TOTPeOUTeNd O NPeNOoCTaBJEHWM eMy Ha IEepPHOL DEeMOoHTa (3a-
MEeHH) aHaJIO'MYHOT'0 TOoBapa npolaBell (M3roTOBUTEJNb) WJIM OpraHusaumus,
BHTIOJIHAKWASA GYHKUMM MpoJaBla (M3rOTOBUTEJA) Ha OCHOBaHWM JOr0oBOpa
C HHM, IONYCTHBUME TaKue HapylWeHUs, YIJauuBapT NOTPeCUTE/® 32 Kak-
IH OeHb MPOCPOYKU HEYCTOMKY (NeHD) B pa3Mepe OIHOI'O IPOLEHTa LEeHH
TOBapa.

lleHa ToBapa onpeleffieTcs, HCXOLA U3 ero LeHH, CYUeCTBOBaBlle# B
TOM MECTe, B KOTOpOM TpebGoBaHKHE NOTpeOUTend NOJKHO OHNo OHTB YIOB-
JeTBOPEHO IMPONABLOM (M3TOTOBUTEJIEM) WJM OpraHM3alMell, BHIIOJHALLEN
OYHKUMM TpolaBlia (M3IrOTOBUTEJISI) HAa OCHOBaHMM LOroBOpa C HUM, B IeHb
106pOBOJIbHOTO YLOBJIETBOPEHUA TaAKOro TpeOGoBaHMS MJM B IeHb BHHece-
HAS cyneCHOroO pelWeHus, ecJu TpeboBaHHe NOOPOBOJBHO YLOBJETBOPEHO
He OwJIO.

2. B caydyae HeBHIIOJNHEHUA TpelOoBaHUN MOTPeOUTeNs B CDOKHU, Ipe-
LIYCMOTPEHHHE CTaTbAMM 20-22 HACTOAWEr0 3aKOoHa, TNOTpebUTeNb BIpaBe
10 CBOEMY BHOOpPY MpelbfABUTbL MHHE TpeOOBaHUS, YCTaHOBJEHHHe CTaTbel

18 HacToswero 3aKoHa.

CTaTbs 24. PacyeTn ¢ noTpe6uTeneM B ciy4yae MNpPHOGpeTeHUs
MM TOBapa HeHajJiexallero Ka4ecTBa

1. Ilpy 3aMeHe TOBapa HeHalJexallero KayecTBa Ha TOBap aHaJo-
THYHON MapKy (MOZeNH, apTHKYyJa) NepepacyeT LieHH TOBapa He NpOH3BO-

IUTCS.
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2. [lpy 3aMeHe ToBapa HeHaIJIEXallero KayecTBa Ha TaKOWX ke TOBap
Ipyro# Mapky (MoIesM, apTHKyJa) B ciaydae, ecjM LeHa ToBapa, Monje-
¥allero 3aMeHe, HU¥e LEHH TOBapa, IPelOCTaBJEHHOI'0 B3aMeH, MNoTpebu-
TeNb NOJKEH IOIJIATHUTbL DA3HMLY B LEHaX; B CJaydyae, eCJM lLeHa ToBapa,
[IOLJIexallero 3aMeHe, BhHlle LeHH TOBapa, INpPelOCTaBJEHHOT'0 B3aMeH,
pa3HKIA B leHaX BHIJIaYyMBaeTCA NOTPEOUTEN. B YyKa3aHHHX pacuyeTax B
cly4yae IOBHIEHHMA LeHH ToBapa, IOAJexalero 3ameHe, IPUMEHAETCA ero
lleHA Ha IeHb TMpenbABlieHHA TpeOoBaHWA NOTpPeOuTeNid, B cjy4ae IOHUxe-
HUS LeHH - Ha IeHb MOKYNKM ero NoTpelHTeJieM.

3. [lpy pacTOpReHMM LOroBOpa KYIM-TIpolaxy, WM IpY BO3BpaTe
ToBapa HeHalJiexallero KayecTsa M3rOTOBUTENN, WM IpH YINOBJETBOPEHHH
TpeGoBaHua NOTpebuTens 00 yMeHbWeHMM NOKYTIHOM LEHH pac4eTH C NOT-
pe6uTeseM NPOU3BOLATCA B CJayyae MOBHWEHMA LEHH Ha TOBap, UCX0nA U3
LeHH TOBapa Ha IeHb YIOB eTBOpeHMs TpeboBaHuA NoTpebuTens o pac-
TODKEHUM LOT'OBOpa KyTJM-MpCIZK, KM O BO3BpaTe TOBapa HeHaLlexa-
Wero KauecTBa M3roTIBUTENK. [N 00 YMEHblIeHUM NOKYIHOHM LeHH, a B
cllyyae CHUXEHUS LeHk TOBapz. iCXCIS U3 LIeHH TOBapa Ha IeHb ero Io-
KYTIKH.

4. ToTpebuTerAM. KCTCrmM TOBap OHJ NpolaH B KpelIUT, B cJyyae
DACTOPKEHMA HOIOE-ra KYT.3!-DpOolaxy BO3BpallaeTcs yNJayeHHas 3a TO-
Bap IEHEeKHAA CYMMa E pa3Meps TOT2WEeHHOI'o KO [HO BO3BpaTa ToBapa
KpeIUTa, a TaKxe BC3MellaeTcf T7aT2 3a NpelocTaBJieHWe KpeluTa.

Craths 25. [lpaBo noTpebMTenn Ha O6GMEH TOBapa Haunexaunero
KayecTBa
1. [loTpebuTeny EpaBe >SMEHSTb HEMNPOAOBOJBLCTBEHHHN TOBap Hal-
JeXallero KayecTBa Ha aHaNCTMYHHM TOBap y MpodaBla, y KOTOpPOro 3TOT
ToBap OwJl TpUOOpeTeH, eI YKa3aHHHM TOBap He rolouwen o Qopme,
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rafapuTaM, (acoHy, paclUBeTKe, pa3Mepy WM IO HHHEM [pHYHHAM HE MO-
#¥eT OHTb HUCNOAb30BaH MOTpeOUTENEM N0 Ha3HAUYEHUD.

MoTpe6uTesN> MMeeT MpaBo Ha O0OMEH HeMpoLOBOJILCTBEHHOI'O ToOBapa
HalJiexallero KayecTBa B Te4YeHMe 4YeTHpHaIlaTH OHEed, He CYyUTas [HA
€ro IOKYIIKH.

O6MeH HeNpolOBOJBCTBEHHOI'0 TOBapa Haljiexauwero KayecTBa [POM3-
BOOUTCH, €CJIM YKa3aHHW/ ToBap He ORJ B YNOTpeOJIeHHMHM, COXDaHEHH ero
TOBapHHA BUI, TNOTpebUTesNbCKHE CBOMCTBA, IJIOMOH, (abpHuyHHEe ADJHKH,
a Takke TOBapHHN YeK WJIM KACCOBHM YeK, BHIAHHHEe MNOTpebUTENH BMecTe
C NPONaHHHM YKa3aHHHM TOBapOM.

[lepeyeHb TOBapoOB, He IMOLJeXauMx OOMEeHY 10 OCHOBAHMAM, YKa3aH-
HHM B HacToswey cTaThe, yTBepxkiaeTcd IIpaBUTeNbCTBOM Poccuiickoln
denepalli.

2. B cayyae. eclH aHaNOTHYHHA TOBap OTCYTCTBYET B Mpolaxe Ha
IeHb oOpallesus MOoTpeSHUTeNs K NpolaBly. MNoTpebUTeNb BIpaBe MO CBOe-
My BHOOpY pacTOpPrEyT: LOroBOp KYIJIM-TpoZaxd M noTpe6oBaTb BO3BpaTa
VIJIAYeHHOM 32 YKEZ3HHHW TOBAap LNSHEeXHOA CYMMH MJIM OOMEHSTb ero Ha
@HaJIOTMYHBI! TOBAp DK 12030M NOCTYNJEHMM COOTBETCTBYWIWErO TOBapa B
nponaxy. [lponaBel ¢Of3aH COOOWMTH NOTpe6UTeJ, MMOTpeboBaBueMy 06-
MEHa HEeNpPOJOBOJBCTBESHHOIC TOBapa HEeHalJexamero XauyecTBa, O €ro

MTOCTYTINIEHU: B TPOI2Xy.

Ctatbsd 2<. llpaBrna OTAeJNIbHHX BHAOB AOrOBOPOB KYIUM-NPOAAXH
[lpaBusia OTIENbEHNX BUIOB AOI'OBOPOB KYNJM-TIDOLAXK, & TaKke npa-
BUJIa Mpolaxy OTIHEJiEHHX BUIOOB TOBapOB YyTBepkaawTcs [IpaBUTEJbCTBOM

Poccuiickon denepauuy.
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TNASA III. 3AIMTA NMPAB NOTPEBHTEAEA NMPH BLINIONHEHMH PABOT
(OKASAHHH YCIIYT)

CtaTss 27. CPOKH BHMOJHEHHA pa6oT (okasaHHMs ycJyr)

1. WcrosHUTeN: 0683aH OCYWeCTBUTb BHIOCJHEHUe paloTh (0Ka3aHiis
yCNyrd) B CPOK., YCTAHOBJEHHHN NMpaBUJaMil BHIOJNHEHUS OTIEJsHEX BHIOE
pafoT (OKa3aHWs OTAENbHHX BUIOB YCJYT) UM LOr0BOPOM O BHIIONHEHHH
pa6oT (OKa3aHWM ycJyr). B IOroBope O BHIOJHEHUM paboT (OKa3aHMM yc-
JyT) MOXeT MpelycMaTpuBaTbCf CPOK BHIIOJHEHHs paboTH (OKaz3aHus yc-
JyTH), ecJy YKas3aHHHEMK [IpaBUJaMy OH He NpelyCMOTpeH, & Takke CpPOoK
MeHbllel NMPONOJKUTENbHOCTH, 4YeM CPOK, YCTaHOBJIEHHHN YKa3aHHHMU Ipa-
BUJIAMH.

2. CpOK BHIOJHEHMS pabOoTH (OKa3aHWUA YCAYI'M) MOXeT OMNpeLendThbCs
1aToit (NepuoloM), K KOTOpOR INOJXHO OHTb 3aKOHYEHO BHIOJHEHHe pabo-
TH (OKa33aHWEe YCJAYTH) UJM () OaTod (NepuodoM)., K XOTOpOW HUCIMOJHHU-
Teab JOOJKEH TMPUCTYMUTE K BHIIOJHEHMO paboTH (0Ka3aHuw ycJayru). B
cnyyae, ecJM BHIOJHEHWe pafoTh (OKas3aHue yCJayry) OCYWecTBJAETCS IO
YacTAM (I0CTaBKa MepUOOMYecKOll NeyaTd, TexHH4yeckoe o0cayxuBaHue) E
TeyeHUe CpOKa IeNCTBUA LOT0BOpa O BHIOJHEHMM paboT (OKazaHuM yc-
SYT),  IHOJEHB [PEeLyCMATPHUBATHCA YACTHHE CPOKU (MSpUOIb) BHIIOJHEHUA

padoT (O0KAa3aHUA ycayr).

CTates 28. [locneACTBHA HApyWeHHS HCNOJHUTENEM CPOKOB
BHMOJIHEHUS paboT (OKa3aHHA ycayr)
1. Ecay UCHOJHKTENb CBOSBPEMEHHO He MPUCTYNUJ K BHIIOJHEHUO pa-
OOTH (OKa3aHuk YyCJayrH) WY ecJu BO BpeMdA BHIIOJHEHUs paboTh (oKaza-
HUA YCJIYI¥) CTajio OYEeBUIHEM, YTO BHIIOJHEHUME PabOTH (0KazaHue ycJay-

') He OyIeT OCYWecTBJEHO B CPOK, & TakKi¥e B cJiyyae [IpOCPOYKU Bhi-



- 31 -

NoJIHEHWA padoTH (OKa3aHWua YCJYrd) noTpeluTesb BNpaBe IO CBOEMY BH-
oopy:

Ha3HAYUTh MCTIOJHUTENO HOBHM CPOK, B Te4YeHHe KOTOpOro MCMOJHU-
Telb JOJKEH MPUCTYIMTh K BHIIOJHEHMD paboTH (OKa3aHWKw YCJAYyrd) H
(UM) 3aKOHYMUTbL BHIOJHEHME paloTH (OKasaHWe YCJYyI'd), ¥ INoTpeboBaTh
YMEHbUIEHUS UEeHH 32 BHIIOJIHEHHe pabOoTH (OKa3aHue YCJayrH);

MOPY4YUTh BHIIOJHEHHe paboTH (OKa3aHWe YCJYTrd) TPETbUM JHLaM 3a
Da3yMHY® LEHY WJM BHIIOJHUTL €€ CBOMMM CUJlaM¥ M NOoTpe60oBaTb OT HUC-
TIOJIHUTENIA BO3MElWeHUA [OHECEHHHX pacXOoloB;

NoTpe60BaTh VMEHblIEHUS LUEHH 38 BHIIOJHEHMe paboTH (OKasaHne
YCJYTH) ;

PacTOpTHYyTb IOTCBOP O BHIIONHEHUWM pPAGOTH (OKa3aHUM YCJYTH).

lloTpe6uTens BnpaBe MOTpe6oBaTh Takke MOJHOTO BO3MeUWeHHs yOWT-
KOB, TPHYMHSHHHX €My B CBfA3M C HApylWleHHeM CPOKOB Havana ¥ (W)
OKOHYAHUA BHIOJHEHMS paloTH (OKa3aHuUa ycayru). YOHTKM BO3MEMANTCH
B CPOKM, Y-TAHOBREHHKE ONA YAOBJETBOPEHMA COOTBETCTBYWUMX TpebdoBa-
HUN ToTpebiTend.

2. Ha3xayeHHhe noTpeOMTENIeM HOBHE CPOKM, B Te4YeHHe KOTOPHX HC-
MOJHUTENAb LCJMKeH ToHCTYMUTh K BHIIOJHEHUO paboTH (OKa3aHubD YCJAyTH)
I 3aKOHYMTE: BHIOJHeHK:s paloTH (0OKasarWe YCJyru), VYKa3nBawTCA B
NOTOBOpe ¢ ELIIONHeHMi! patCTH (OKa3aHMU YCJYTH).

B cayuas {IpOCPOYE:t HOBHX CPOKOB MOTpPeOMTeNb BrnpaBe MpelbABUTH
MCIIONHUTEMX MHHE TpeS0BaHHA, YCTaHOBJEHHHE I[YHKTOM 1 HacTosued
CTATbH.

3. lleHa BHMNOCJHeHHOR paboTH (OKA3aHHOK YCJYyrd)., BO3BpallaeMas
NoTpe6UTENn TpE PAcTOPXKEHMM [OroBOpa O BHIMOJHEHHWM paboTH (OKasa-
HUM YCJYyTM). & TaKEe Y4YMTHBaeMass IIpM YMEHbWEHHWHM LeHH BHIOJHEHHOH
pabOTH (OKa3aHHOM YyCAyrW), ONpelefseTcs B COOTBETCTBMM C NYHKTOM 3
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CTaTby 24 HACTOSAWEro 3akoHa.
4. [ipu pacTOpXeHMM LOTOBOpa O BHIIOJHEHMM paboTH (OKa3aHWM YC-

JAyT¥) B cJyyae, €CJM MUCIOJHUTENb CBOEBDEMEHHO He MPUCTYTUN K Bh-
TOJIHEHND pafoTH (OKa3aHUo YCJYTHM) MJM OCYWECTBJISET BHIIOJHEHHWE pa-
60TH (OKa3aHWe YCJAYI'M) HACTOJIbKO MEIUIEHHO, YTO BHIIOJIHEHWe paboTh
(0Ka3aHue YCJYTH) K Ha3HaYeHHOMY CPOKY CTAHOBHUTCS HEBO3MOXHHM, HC-
MONHUTENb He BrpaBe TpefoBaTb BO3MelleHHs CBOMX 3aTpaT, IpOM3BEleH-
HHX B Mpolecce BHIIOJHEeHMA DPaboTH (OKa3aHMs YCJYTrH), a Takxe [JIaTH
32 yKe BHIOJNHEHHYD paboTy (OKa3aHHYW YCJYTY).

0COOGEHHOCTY TOpsAIKA pacyeTOB MexXIy NOTpeCUTENeM U MCIOJHUTEJIEM
B TaKUX CJy4yasX MOI'yT YCTaHABJMBATLCA NPABUJIAMH BHITOJIHEHUS OTIEJb-
HHX BUIOB palOoT (OKa3aHusd ycayr).

5. B cay4ae HapyleHUsi YCTQHOBJIEHHHX CDOKOB Hayajla ¥ OKOHYaHUSA
BHIIOJHEHUA DPab0TH (OKa3aHUs YCJAYTH) WM Ha3HAYEHHHX TOTpeOuTeJieM
Ha OCHOBAHWM INYHKTa 1 HacTOAWEeN CTaTbM HOBHX CPOKOB HCIOJHUTENb
ynjayuBaeT MOTpeOUTENo 3a KaxIhil IeHb (4Yac, ecJiM CPOK ONpeleJieH B
yacax) MPOCPOYKKM HEYCTORKY (TeHO) B pa3Mepe TpeX NpPOLEeHTOB LEHH
BHIOJHEHUA pabOoTH (OKa3aHUA YCJYTH), & ecJM LeHa BHIIOJHeHUs paboTH
(OKa3aHusl ycJyry) IOTOBOPOM O BHIIOJHEHMH paboT (OKa3aHuM yCJyr) He
ornpeleneHa - ofwWen UeHH 3akas3a. Jor'0BOPOM O BHIIOJIHEHMHM paboT (OKa-
3aHUM YCJIYI') MexIy IMOTpeOUTeseM U UCIOJHUTEeJeM MOXeT OHTb YyCTaHOB-
JieH 6osiee BHCOKUII pa3Mep HEYCTOMKU (TIeHH).

HeycToflka (MeHA) 3a HapyuWeHWe CPOKOB Haualla BHIIOJHEHUA pabo-
TH (OKaz2aHus YCJYyr¥) B3HCKUBAETCA 32 KaXIhll IeHb (4ac, ecJM CpoK
Ofnpelesiek B YacaxX) [pOCpOYKM BIUIOTH IO Hayaja BHIIOJHEHUA padoTH
(OKa3aHUs YCJYTH) WM NpelbsABJIeHUA N0TpebuTeneM TpeOOBaHW#, IIpe-
IYCMOTPEHHHX IYHKTOM 1 HacTosAWeR CTaTbH.

HeycToiika (MeHsd) 3a HapylleHWe CPOKOB OKOHYAHMUSA BHIIOJHEHUA pa-
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£0TH (OKAa3aHMA YCJYTH) B3HCKHUBAETCH 38 KaxIHl IeHb (4ac, ecJu CDOK
sapellefieR B 4acax) MPOCPOYKM BIJIOTE N0 OKOHYAHUS BEIMOJHEHUR DaJTTH
(~x233HMSE  YCJAYTH) UM NpenbABJEHUA nortpeduTenem TD200B2H:ll, TDE-
nySMOTDEEHEX TYHKTOM 1 HACTOAWER CTaTbH.

CyMMa B3biCKaHHO# TMoTpebuTeNieM HeYCTOHKM (TeHH) HES MOKeT [pe-
BHWATL LEHY OTIeNbHOTO BUI2 BHIIOJHEHMs paboTH (0Ka3aHus yCayrud)
wm ofuyo UEeHY 3aKas3a, ecsM LieHa BHIIOJHEeHHs OTIHENbHOI0 BHAa paldoTh
(OKa3aHWs YCJYyrW) He oOnpelefieHa IJOroBOpOM O BHIOJHEHMH DalOTH
(OK23aHUK YCJYT'H).

Pa3Mep HEYCTORKM (TeHH) onNpelensieTCA, MCXOLR U3 LEeHH BHIIOJHE-
Hus paboTh (OKa3aHMs YCAYr#), & ecJM YKas3aHHas LeHa He OnpelesieHa,
yoxons u3 ofwefl UEHH 3aKasa, CYWecTBOBaBle# B TOM MeCTe, B KOTODOM
tpefoBaHKe NOTpebUTeNs NONKHO OHNO OHTbL YLOBJNETBOPEHO HCIIONHMTEJNEM
B IeHb NOGPOBOJIbHOI'O YIOBJNETBOPEHUA TaKoro TpeOOBaHUS UMM B IEHb
BHHECEHUS CYIOeGHCTO0 pelleHus, ecsu TpeboBaHue notpeduTens no6po-
BOJIHO YIOBJIETBODEHO He OHJIO.

€. TpefoBanus noOTpebuTensd, YCTAHOBJIEHHHE MYHKTOM 1 HacTodAuwex
CTAThil, HE TONJEeX2T YIOBNETBODEHUW., eCJH WUCIOJHUTEb NOKAXeT, YTO
HanyleHe CPOKOB BHIONHEHUA paboTH (OKa3aHud YCJAYTH) NpOM30WJIO0

SCN2NCTBYE HENpPEeONCS MO CHUJIE WM TIO0 BHHE noTpebuTens.

CtaTbs 29. [lpaBa noTpe6uTeNs npH O6GHapyxeHHH HEROCTAaTKOB
BHMOJHEHHOH pabOTH (OKa3aHHOW YCJYTH)
1. [oTpebuTenb Lp¥ O0OHapyXeHHWM HeJOCTATKOB BHIIOJHEHHOH paboThH
(OKa3aHHOW YCJYry) BIOpase N0 cBoeMy BHGODY MOTpebOBaTb:
6£3BO3ME3IHOr0 YCTpaHeHUss HeROCTATKOB BHIONHEHHO! paboTH
(OK23aHHO! YCHYTH).
COOTBETCTBYDUEr0 YMEHblIEHWS LEeHH BHIIOJHEeHHO! paloTH (OKa3aHHOH
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yCayry),
6e3B03ME30HOT0 M3ITOTOBJEHUS IPYrol BelM U3 OINHODOIOHOIO MaTe-

praja TaKOTo ¥e KayecTBa WM IOBTOPHOTO BHIIOJHEHMA paboTH. Ilpu
3TOM TNOTpebuTeJb 00s3aH BO3BPATUThL paHee NepelaHHyn eMy HUCIIOJHUTE-
JieM Bellb;

BO3MeElleH!s] TIOHECEHHHX WM DacXolOB II0 YCTpPaHEHM® HeJOCTaTKOB
BHIIOJHEHHON paboTH (OKa3aHHON YCJYTrH) CBOMMM CHJIaMd WJM  TPETbHMU
JIMLaMH.

TpeGoBaHua MoTpebuTtens 0 6e3BO3ME3NHOM YCTPaHEHMM HeNocTaT-
KOB, 06 M3rOTOBJIEHMM IpYro#t Belld UMM O IIOBTODHOM BHIIOJHEHMH DaGOTH
(OKa3aHuM YCJYTH) MOTYT CONpOBOXIaThbCcA TpeGoBaHMeM 00 yMeHbUeHHH
LIeHH BHIOJIHEHHON paboTH (OKA3aHHOR YCJYTH).

[loTpe6uTenb BIpaBe pacTOPTHYTb IOTOBOP O BHIIOJHEHMHM paboTH
(OKa3aHuy YCJYTH) ¥ noTpe60OBaThb IOJHOIO BO3MelleHUs YOHTKOB, ec/ii B
VCTaAHOBJIEHHH YKa3aHHHM LOTOBOPOM CPOK HENOCTAaTKM BHIIOJHEHHOR pa-
60TH (OKa3aHHOM YCJAYTHM) He YCTpaHeHH UCIOJIHUTeJeM. [loTpebuTesb
TaKke BIpaBe PAcTOPrHYTb IOT0BOD O BHIIOJHEHWM paboTH (OKa3aHWU yC-
JyrH), ecJu UM oOHapyxeHH CYyUWECTBEHHHE HEINOCTATKM  BHIIOJHEHHON
pa60oTH (OKA3aHHOM YCJYI'M) WUJM UHBE CYUWECTBEHHHE OTCTYIJIEHHA OT yC-
JIOBUII LIOroBOpA.

[loTpebuTenb BIOpaBe NOTpeO0BaTh TaKkXe I[OJHOI'O BO3MelleHUs YyOHT-
KOB, TIPHYMHEHHHX €My B CBA3M C HELOCTAaTKaMy BHIIOJHEHHOX paboTH
(OKa3aHHOM yCJayTr¥). VYOHTKM BO3MEWAKNTCHA B CPOKM, YCTaHOBJIEHHHE LJIf
YIOBJIETBOPEHUSA COOTBETCTBYWUMX TpeOOBaHUN NOTpelCUTeNs.

2. lleHa BHIIOJHEHHOX pabOTH (0Ka3aHHOW YyCJyru), BoO3Bpallaemas
NOTPeOUTeN0 NP DACTOPXKEHUM LNOT'0OBOPA O BHIIOJHEHHMM paboTH (OKa3aHUK
YCJAYTH), a Takke y4YUTHBaeMas IIpH YMeHblieHMM LEeHH BHIIOJHEHHO# pa6o-

TH (OKa3aHHOM YCHYyTH), ONpeleNseTcd B COOTBETCTBHM C IIYHKTOM 3
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CcTaTbd 24 HaCTOAWMEro 3aKOHa.

3. Tpe6oBaHWA, YCTAHOBJEHHHE IYHKTOM 1 HacToAmeRl CTaTbH. MO-
ryT 6HTb MpelbABJEHH B cJyuae OCHapyXeHus HeNOCTaTKOB NpM MpHHA-
TUY BHIOJIHEHHOM pa60oTH (OKa3aHHOM YCJAyr¥) WJM B XOIe BHIIOJNHEHHUS
paboTH (OKa3aHWs yCAyTH), a B CJyyae HEBO3MOXHOCTH OGHapYXeHUA He-
IOCTATKOB NpH TPHHATHY BHIIOJHEHHOR paloTH (OKa3aHHOR YCJYTH) B Te-
yeHye TapaHTHUAHOI'O CpPOKa WJM B TeueHWe WEeCTH MeCALeB CO IHA IIpHHA-
TUS BHIOJHEHHOR pab0TH (OKAa3aHHOR YCJYrH) IPM OTCYTCTBHM IapaHTHi-
HOro cpoka. Tpe6GoBaHMs B OTHOWNEHMM HENOCTATKOB B CTPOEHMM WM B
MHOM HeIBUXMMOM HMylecTBe, KOTOpHE HEBO3MOXHO OCHAPYXMTH DM IpH-
HATUY BHIOJHEHHOM paboTH (OKa3aHHOM YCJAYTH), MOTYT OHTb NpelbsBJie-
HH TIpY OGHAPYXEHMM HEeIOCTATKOB BHIIOJHEHHON! paboTH (OKA3aHHOA ycay-
r) B TedeHWe TapaHTUMHOTO CpOKa, a NpH ero OTCYTCTBHM B Te4E€HUE
IBYX JIeT CO IHA NPUHATUA BHIIOJHEHHOX paGOTH (OKa3aHHOM YCJAYTH).

4. B chyuyae BHABJIEHUA CYHECTBEHHHX HEJOCTATKOB BHIIOJHEHHON pa-
60TH (OKa3aHHOM YCJYrW), HOMNYUWEHHHX 110 BHHE MCIOJHHUTEJNd, NOTpeOH-
Teslb BIpaBe MMpeIbABUTL HCIOJHUTEJ® TpeGoBaHHe 0 0e3BO3ME3IHOM YCT-
DaHEeHW) HENOCTATKOB BHIIOJHEHHOM pabOTH (OKa3aHHO# YCJYI'M) IO HCTe-
YeHMM TapaHTURHOT'O CpOKa, YCTaHOBJIEHHOI'0 Ha BHIIOJHEHHYO paboTy
(OKA3aHHYW YCJYTY) UCHOJHUTENEM U/ I10 UCTEeYEHHM CPOKOB, YKA3aHHHX
E MYHKTe 3 HacTofllel CTaTbd. YKaszaHHOe TpeGoBaHWEe NOTpPeOUTeNs MO-
¥eT ObTb NpeImbABNEHO B Te4YeHHWe YCTAHOBJIEHHOI'O CpOKa CJYXOH BHIION-
HeHHO paboTH (OKa3aHHOM yCcJyrd) WM B TeyeHue NecATH JIeT CO [IHA
IDMHATHSR BHITOJHEHHON padoTH (OKAa3aHHOM YCJNYIrd), ecJM CPOK CJYXOH
BHIONHEHHOR paloTH (OKa3aHHOM YCJIYT'H) He YCTaHOBJIeH. EcJM JaHHoe
TpefoBaHUe He YLOBJIETBOPEHO B CPOKM, YCTaHOBJEHHHE cTaTbe#t 30 Hac-
TORWEr0 3aKOoHa, MNOoTpebuTesb N0 CBOEMy BHOOpY BlpaBe Tpe6oBaThb:

COOTBETCTBYWIUEr0 YMEHbUleHUA LEHH 3a BHIIOJHEHHYDL paboTy (OKa-
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3aHHYR YCJYTY),

BO3MelieHUs [OHECEHHHX MM PacX0lOB MO0 YCTPaHEHMK HENOCTaTKOB
BHIIOJIHEHHOA paG0TH (OKa3aHHOR YCJYTW) CBOMMH CHJIaMi MJIH TPETbHMY
JIULaMy;

pAacTOpHEHHs LOroBopa O BHIIOJHEHWM DaGOoTH (OKasaHWM YCJAYrH) M

BO3MellleHUss YOHTKOB.

CraTea 30. Cpoxu ycrganeuua HeOCTaTKOB BHIIOJHEHHOA paboTh
(Oxa3aHHOH YCJYTH)

HeloCTaTKK BHIIOJHEHHON pa®oTH (OKa3aHHOM YCJAyru), OOHapyXeHHHe
B XOIe BHIIOJHEHUS PaboTH (OKa3aHWA YCHYI'#), JOJKHH OHTb YCTPaHEHH
B pa3yMHHM CDOK, Ha3HAYEeHHHN NOTPEOUTEJNIEM.

HenocTaTKy BHIIOJHEHHO! paboTH (0KA3aHHOM yCAYrd) LOJKHH OHTb
YCTpaHeHH B TeuyeHue IBaluaTy IOHEA CO IHA NpenbaABJEHUs TpeOOBaHUA
notTpebuTeneM, echu 6ojiee KOPOTKUA CPOK HEe YCTAHOBJEH LOI0OBOPOM
(corjlalileHueM CTOpOH) TIpM [PUHATUM BHIIOJNHEHHON palGoTH (OKa3aHHOM!
YCAYrd) WIM TpaBuUsiaMy BHITOJHEHUA OTIEJbHBX BHIOB paboT (OKa3aHUA
OTIEJIbHEX BUIOB YCJyT).

Ha3HauyeHHHN NOTpeOuTeNieM WM YCTaHOBJIEHHHN IOIOBOPOM (corJaue-
HAEM CTOpPOH) CpPOK YCTpPaHSHUA HEIOCTATKOB YKA3HBAETCR B LOI'OBOpE
U B MHOM LOKYMEHTe, MOAMMCHBAEMOM CTOPOHAMH.

3a HapylieHue TNpelyCMOTPEHHHX HAacTosAle#d CTaThbell CPOKOB yCTpaHe-
HHWA HEIOCTATKOB BHITOJHEHHOR pa®oTH (OKa3aHHOW YCJYTH) HUCHOJHUTEJb
yIiayuBaeT NOTPeOUTeN0 33 KaxIhll INeHb IIPOCPOYKM HEeYCTORKY (IIeHW),
pazMep ¥ TMOPANOK MCUMCJEHUA KOTOpO# ONpenessikTCH B COOTBETCTBUM C
IIYHKTOM S CTaThy <28 HACTOAWEro 3aKOHA.

B cayyae HapylleHUs YKa3aHHHX CpOKOB INOTpeOuUTeNb BlipaBe Ipelb-
fBUTb WUCIOJIHUTEJ MHbHE TpeOOBaHUA, MpelyCMOTpEeHHHe IIYHKTaMy 1 ¥ 4
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cTaThy 29 HacTofAuwero 3akKoHa.

CtaTbs 31. CpOKM YROBNETBOpeHHS OTHENbHWX TpebGoBaHHiH

norpe6uTENd

1. Tpe6oBaHMA NOTPeOUTeNs 00 YMEHbWEHMM LUEeHH 33 BHIOJHEHHYK
paboTy (OKA3aHHY® YCJIYry), O BO3MEWEeHHMH DacXONOB M0 YCTPaHEHHD He-
NIOCTATKOB BHIOJHEHHO! pabOoTH (OKa3aHHOR YCJHYI'M) CBOWMM CHUJaMM HJH
TPETHUMY JIMLIAMM, @ TaKke O BO3MEUNeHMH YOHTKOB, NPMYMHEHHHX pacTop-
KEeHMeM IOroBOpa O BHITOJHEHMM DaboTH (OKa3aHWM YCJYTH), NpPEenycMoT-
DEeHHbHe IIYHKTOM 1 CcTaThy 28 W NYHKTAMd 1 U 4 CTaThbU 29 HACTOAWEro
3aKkOHa, NOIJEeXaT YIOBJETBOPEHMO B IECATHIHEBHHM CPDOK CO IHSl Npelb-
ABJIEHUS COOTBETCTBYWWLEro TpeOGOBaHUA.

2. Tpefosauus norpeburens o 6e3BO3MEe3OHOM UITOTOBJEHMM IDPYToH
BeWy ¥3 ONHOPOOHOPO MaTepyuasna TaKoro ke KayecTBa WM O IOBTODHOM
BHIIONHEHMM paboTH (OKa3aHUM YCAyrd) I[onjexaT YIOBJETBODEHHD B
CDOK, YCTAHOBJIGHHH! IJA CPOYHOT'O BHIIOJHEHHS DaO0TH (OKa3aHua ycJy-
TM), a B cJiydae, ecJ¥ 3TOT CPOK He YCTaHOBJieH, B CpOK, IpelyCcMOoT-
DEHHH} NOTOBODOM O BHIOJHEHMM pabOTH (OKa3aHMM YCJHYTH), KOTOPHM
Obl71 HEHaLJiekalle HCIIOJHEH.

3. 3a HapymweHse MpelyCMOTPEHHBX HacTosWel cTaTbell CpPOKOB
VIOBJIETBOPEHUSA OTHENbHEX TpeCoBaHU NOTPeOUTEeNs WUCIOJNHUTENb YIJa-
YUBAET NOTpPeOUTEeJI0 328 KakOy OeHb NMPOCPOYKH HEYCTORKY (MeHv), pas-
MEP ¥ TIOPSNOK MCYUCJEHUs KOTOpOH ONpenesidbTCs B COOTBETCTBHM C
IIYHKTOM 5 CTaTbM 28 HacTOAWero 3aKoHa.

B cnyyae HapyWeHHS CPOKOB, YKa3aHHHX B IIYHKTaX 1 ¥ 2 HaCTOA-
wefi cTaTbM, MOTpefuTeNb BNpaBe MPEeIbABUTL UCIOJHUTENN HHHe Tpebo-
BaHUA, NpPEeNyCMOTPeHHHEe IYHKTOM 1 CTaTbd 28 M NYHKTaMu 1 ¥ 4 CTaTbU

29 HaACTORAWero 3aKOoHa.
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CtaTtes 32. llpaBO noTpebHTEJNs1 Ha pacTOpxeHHe ROroBopa
O BHMOJHEHHH paboTH (OKa3aHHH YCIYTH)

foTpefuTesb BIpase pacTOPrEyTb IHOT0BOP O BRLCJHSHIL: pallTi
(OKa3aHuy ycayru) B jwdoe BpeMd, VYINATUB HCHOJHHT2JK YaCTe 23X
TIPOTNOPIUMOHABHO YacTH BHIOJHEHHO! PaboTH (OKa3aHHON YCJYyTH) IC fo-
JIYYeHUs M3BeleHUs O pacTODXEHMM YKa3aHHOro Joroeopa. I[loTpebuTes:
06f3aH TaK¥e BO3MECTUTb HUCIMOJHUTENN YOHTKH, NpUYHMHEHHHE pacTopxe-
HHEM IoroBopa O BHIOJHEHHN paGoTH (OKa3aHWM YCJAYrd), B Ipeledax
pa3HUUN MexIy YacTbk LeHH, BBIINa4YEHHON 3a BHIIOJHEHHYW L0 [0JYyYeHus
M3BelleHNs 0 PacTOPXEHUM YKa3aHHOI'0 Iorosopa paloTy (OKas3aHHyh yc-
Jyry), ¥ LEHOM Bcefl BHMOMHAEMOR paboTH (OKa3HBAEMON YCJAYTH).

CTaTbf 33. CMeTa Ha BHMOJMHEHHe pabOTH (OKa3aHWEe YCHAYTH)

1. Ha BHMOJHEHMe pabCT:  (0xa3aHHe YCJAYyTH), NpenyCMOTPeHHOM
LOTOBOPOM O BHMOJHEHWM DRSOTH (OKAa22HMM YCAYTH), MOXeT OHTb COC-
TaBJsHa TBEpIAa’ M IPUOMI3i'TENbHAR CMeTa.

CocTaBJieHMe TaKO CcM2T: T TPeGOBaHML MOTPebUTeNs MMM HCMoN-

HUT2Ns 0093aTeNbHC.

2. WcnosHMTEn: He ENC2S: TpefoBaTh OMsaTH BHITOJHEHUA paboTH
(OKa3aHus YCAYTH) I LOMISHIITE:HBY PACXONOB, He BKJWYEHHHX B TBEp-
Ay CMeTy, ecl [oTpefiTsa: =S faj COIVIacKHe Ha BHIIOJHEHUEe TaKoM

paboTH (OKa3aHWEe YCAYPH) I3 He I0DYHMN KCIHOJIHUTENO BHIIOJHEeHHe Ta-
KO paboTH (OKa3aHKe yCayTi ..

EciM BO3HUKJIA HEOOXOIIMOCTb NPEBHCUTb NPUOMUIUTENBHYD CMeTy.
UCTIONHUTeN e 0043aKE HeMeILle=HC MpelynpeluTb 06 3TOM [0TpebuTens. B
3TOM cJy4ae NMOTPeOHTeJ: BIpaBe OTKA3aTbCA OT UCHOJNHEHHS IOroBOpa 0

BHITOJIHEHUY paloTH (0Xaz2aEHKM YCAYyrd), BO3MECTUB UCHOJHUTEJD pacxo-
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Tx, [ICHEeCeHHHe UM ¥ MPUXOoIfuMecCs Ha SHIICJHEHHYR paboTy (OKa32HHYW
yConyTy). CODJIacHO IIEPBOHAYaJbHO ONpeleNieHHOM CMeTe. ZCHI UOTCaH -
Tej: He IPEIyNpenHa noTpebuTens O NpeBHUSHHH NPUCMIZUTEREHCT  CMe-
Th, HMCIOJHUTEJN s 0073aH BHIIOMHUTH palcTy (0K&3aTe YCAyTY' £ nrane-

Nax [1epBOHavaNrqoN NPUOM3UTENbHON CMETH.

CTaTbs 34. BumnojsHeHMe paGOTH M3 MaTepHana HCMOJHHTeNs

1. Mcnosuutenp 06si3aH BHIIOJHUTb paboTy, ONpeleJieHHY®W HOTOBOPOM
O BHIIONMHEHWM paboThH, K3 CBOEr0 MaTepuana U CBOUMU CDEICTBaMH, €CJH
noTpebuTeNb He TpeOyeT BHIIOJHEHHs paboTH U3 CBOEro MaTepHafa.

McrionHUTSAb, BHIOJHADWKA paboTy M3 CBOEro MaTepuala, HeceT OT-
BSTCTBEHHOCTh 32 Halflexallee KayecTBO 3TOr0 MaTepuana.

2. MaTepnasn UCNOJHUTEJS OIJIAYMBAETCs NMOTpebuTesieM NpHU 3aKJjpye-
HMHM YKa3aHHOTO0 JOroBopa IOJHOCTBO WM B pa3Mepe, YKa3aHHOM B Ipa-
BUN2X BHIIOJESHUS OTIEJbHEX BMHOOB paboT WIM B LOTOBOPE O BHITOJHEHHH
paboTEH C YCJOBUEM OKOHYATEeJsbHOI'O pacyeTa IpH MOJy4YeHHM noTpebuTe-
Jiey BHIONXESHHEOW MCTOSHUTENEeM palboTH, €CJM MHOM [OpANOK pacueToB 3a
MaTepHas UCHOJHUTENR He MpPedyCMOTPeH COorJalieHHeM CTOpOH.

3. B cayyadXx, NpeLyCMOTDEHHHX YKa3aHHHMM [paBusjaMy HJAH LOroBO-
DOM O BLIICAHSHUM padCThH., MaTepuas MoxeT OuTb MpelocTaBJeH UCIOJHK-

¢!

T2heM NMoTpeluTeao B ¥psiuT. [locjelybliee W3MEHSHMe UEHH MpeloCcTaB-
JIEHHOTO B KPeIMT MaTepuana KCMOJHUTEJs He BaeyeT 3a cofoff nepepac-
yeTa.

4. MaTepuas MCTIONHUTENA U HeoOXOIUMHe INA BHIIOJHEHUA palboTH
TeXHUYECKUe CDEINCTBZ, WHCTPYMEHTH ¥ I[IpOYee NOCTaBJAKNTCA K MeCTy

BHIIOJIHEHUA paboT UCHOJHUTEJEM.



CTa~bs 35. BhnoNHeHHe pa60oTH M3 MaTepuana (c Beubw)
norpeéurens

1. EZcau pafoTa BHMOJHSETCS [ONHOCTBO MM YACTHYHO I3 MATSDHZ:
(> Seusp) MOTPedUTSAR, CHOJHITSIE OTBEYAST 3a COXPaXHOCTe 37ITC
MaTepHasa (Beull) I MPaBUIbHOE erc IICIHOJb30BaHUE.

VcnosiHuTENb 00£3aH:

NpelynpeluTh NOTPebuTeNs 0 HeMmpUIOOHOCTH WM HeloOpokayecT-
BEHHOCTY MepelaHHOrC moTpeliiTeJieM MaTepuana (BeuH):

MpencTaBuTh 0TYeT of K3pacXoNOBaHWM MaTepuana ¥ BO3BPATHTE
ero 0CTaToK.

B cnyyae MOJHS! UM YaCTUYHOM yTpaTH (IIOBPEXIEHUS) MaTepuana
(Beuy), TPUHEATOrO OT MOTpsSHTeNs, WUCNOJHUTENb 0053aH B TPEXIHEBHHM
CPOK 3aMEHHTb ero 2IEHMODOIMLHM M2TeDHasoM (Bellbb) aHaNoTMYHOr'O Ka-
yecTsa ¥ [0 KeNaHiKk NOTrefuTens i3r0TOBUTb M3lenue M3 OOHOPOIHOTO
MaTepuana (Bely) B P23yMEXR Cpe¥., & NPU OTCYTCTBMM OIHODOINHOT'O Ma-
Tepuana  (Bell) EHANMOMMYHITC  K3YeCTBAa - BO3MECTUThH NOTPEOGHTENNO

IBYKDETHYK UeHY 7T

(1Y)

D

YeHHEIIT 'TIEDSKISHHOrO) MaTepdana (Beuy), a
TE&K¥E pPaCXOOb, NTHSIeHuu: TITrefiTeneM.

2. lleHa yTpauedsnTc TISTSEISHHOTO) MaTepuana (Beum) Ompeneds-

(4]
"3

UCXONA M3 LSHE M2T2Iiz7z 2el), CYWeCTBOBaBWEN B TOM MeCTE,

XOTOPOM TPEGOB2H'e 1277247257 I0JA%HO OBJIO  OWTb  YIOBJETBOPEHO

m

HCNIOMHKTENEM B ZeH: I2CIISIrf:HTTI YIOBJIETBOPEHUA TAKOro TpefoBaHUA
W B ISHb BHHECEKH#F CyIstHIrT r2leHuf, ecqu TpeboBaHKUe MOTpeluTe-
Jis NOODOBOJBHO YLOSSJeTECC2HD He CHAC.

lUeHa MaTepuanz Beus! . T2Dpesz228MOI0 UCIIOJIHUTEJND, ONpelefseTcs
MOTpelUT.NIEM U YH2ZHES22TIS

m

I27220pe O BHIOJHEHMM pafoTH WM B
MHOM NOKYMEHTe (KSiTaHiih!, 3aKaz2), NONTBEPRIAlWEeM ero 3aKJnueHHs.

3. UcrosHuTES: 0CBCLIEI28TCE 0T OTBETCTBEHHOCTM 32 MOJHYD UM
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YacTUYHYD YTpaTy (TNOBpexleHHe) Mmarepuaia (Beld), NPUHATOIO UM OT
NoTpe6UTeNsd, ecJu NMOTpebuTesb MpelympexieH HCMOJHUTeneM 00 OCOOHX
CBOCTBAX MaTepuana (Bemy), KOTOpHE MOT'YT NOBJeub 32 CoOo# ero
MOJHYO MM YAaCTUYHYW YTpaTy ([IOBpexlIeHue). He3HaHHEe HCIOJHUTENEM
0co6HX CBOWCTB MaTepuasa (Belli) He OCBOOOKIaeT ero OT OTBETCTBEH-

HOCTH.

CTaTbs 36. O0643aHHOCTb HCMNOJHHTENR HHPOPMHPOBATHL MOTPEOHTENs
06 o6CTOATENbCTBAX, KOTOpPHNE MOT'YT nNOBJHMATH Ha
Ka4ecTBO BHNONHAEMOR paGoTH (OKasnBaeMOA YCJYTH)

HcmonHuTeap 06si3aH CBOEBPEeMeHHO WHQOpMUpOBATb NOTpebuTens o
TOM, YT0 cofJoIeHHe YKa3aHUfl NOTpeOuUTend U WHHE O06CTOATEeNbCTBa,
3aBUCAWME OT NOTpebHTens, MOI'YyT CHU3UTb KayeCTBO BHIIOJHAEMo# pado-
TH (OKa3HBaeMol yCAayriu).

Ecay noTopefuTeNs., HECMOTPS Ha CBOEBpeMeHHOoe ¥ 0060CHOBaHHOE UH-
bopMUpOBaHKHS HCIIOAHITeNEM, B Pa3YMHHN CPOK HE 3aMEHHUT HEeNpHUI'0lOHHH
uaM  HeZoODOKayeCTBSHHENM MaTepuals, He M3MEHUT yKas3aHUR 0 crocobe
BHIIOJIHEHUS DaOOTH (OKa3aHUA ycJyru) Jubo He yCTPAHUT MHHX 06CTodA-

TeJbCTB, KCTODHE MOTYT CHU3UTbL KayeCTBO BHIIOJHAEMOX DAGOTH (OKA3H-

BaeMo®l YyChyTH), HCNOCAHUTEeNb BhpaBe PACTOPTHYTH IOI'OBOP O BHIIOJHE-
HUM paboTh (0Kas3zH! YCayrd) ¢ noTpeboBaTh IOJIHOT'O BO3MeleHUs
YOBTKOB.

Cratbs 37. MOpANOK pacyeTOB 3a BHIIOJHEHHYW paboTy
(oka3aHHy®w yCJyry)
[lopAnok pacyeToE 3a BHIOJHEHHYD paboTy (OKasaHHybD YCJayry) on-
pelesfeTcs IOr'OBOpOM Mexny NOoTpebuUTesNeM U UCIIOJHUTEJIEM.
[loTpedutenb 006£83aH ONNATUTh BHIIQJHEHHYD HCIIOJHUTEJNEM B IOJHOM
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o6beMe paboTy (OKa3aHHyL YCJYTr'y) N0 OKOHYaHMM €€, eCJM HHOe He yc-
TAHOBJIEHO 3aKOHOM WJM MHEMY NIpABOBHMM akTaMy Poccuiickon delepaluy

WY IOTOBOPOM MEXIY norpeduTeneM ¥ HCNOJHUTENEeM.

CTaTbs 38. MpaBuJNa GWTOBOrO M HHHX BHAOB OOGCIYyXHBaHHS
norpe6uTenen
llpaBusia GHTOBOT'O M MHHX BMIOB OOCHYKMBaHMA IOTpebuTene#t (mpa-
BUNIa BHIIOJHEHUS OTHENbHHX BUIOB paboT M NpaBujia OKAa3aHUA OTIEJIbHHX
BUIOB YCJYr') YTBepxIanTcs [IpaBUTeJbCTBOM PoCCHACKON delepalmi.

CraTba 39. PeryyiMpoBaHHe OKa3aHHfl OTHAEJIbHHX BHIOB yCJyT

[locnenCTBUA HApYWeHUd YCJOBUH IOTOBOPOB 006 OKas3aHuM OTIEJbHHX
BHUIOB yCJYyI’, €CJM Takuhe INOr0oBODH II0 CBOEMY XapakKTepy He lolanalainT
non OeicTBHE HACTOAWled I'aBH, ONpeleNdAlTCd 3aKOHOM.

TJIABA IV. TOCYHAPCTBEHHAA K OBUWECTBEHHAAl 3AIMTA IPAB
NOTPEBHTEJIE

Ctatbd 40. IloysHoMOuYMs (enepanbHOro aHTHMOHONOJBLHOT'O OpraHa

1. delepalbHBl AHTUMOHONOJBHHY OpraH (ero TeppUTOpHalbHHE Op-
raHH) OCYWECTBJAET I'OCYIapCTBeHHHM KOHTPONb 3a COOJWIEHUEM 3aK0-
HOB M MHHX IMPaBOBHX &KTOB PCCCHUACKON delepauuyt, PeryMpyouux OTHO-
WeHuss B 06JIACTH 3aWMTH Mpas noTpeduTtener.

3TOT OpraH (ero TeppuMTOpHUasbHHE OpraHH) HAaNpaBJFeT:

B NpelefaxX CBOEl KOMIeTeHUMM MpellMcaHus U3TOTOBUTENAM (MC-
TIOJIHUTENAM, [polaBLaMm) O MpekpaueHWy HapyleHW# NnpaB noTpebuTened,
B TOM YHMCJie O [peKpalleHuy MpoIaxy TOBApoOB C UCTEKWHMM CDOKOM TOI-
HOCTM, a TaKke O IpeKpalleHu¥ [polaxy¥ TOBapOB (BHIIOJHEHHS pa-

00T), Ha KOTOphHE HOJHH OHTH YCTAHOBJIEHH CPOKM TI'OLHOCTH WJM CpO-
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Ki CNYROH, HO He YCTaHOBJEHH, M O MNPUOCTaHOBJIEHHM NpOJa¥y TOBapOB
(BHTIOJHEHUY pab60T, OKa3aHWM YCJYr') OpY OTCYTCTBMM INOCTOBEPHOH K
IoCcTaTOYHOR MHPOpMAUMM O ToBape (paboTe, ychayre).

MaTepuaJs 0 HapyWeHUM NpaB NoTpeOuUTesiell B OPraH, BHIABWUA JH-
IeH3MK Ha OCYleCTBJEeHHe COOTBETCTBYbHWEro BUIA LeATENbHOCTH, IJd
pellesiss BOMpoca O NPHOCTAHOBJNEHNM NeACTBUA HAHHOW JMUEH3MM WM O
ee IOCDPOYHOM aHHYJMPOBaHUK;

B OpraHH TPOKYPATYPH. IOpYyrMe MpaBOOXPAHMTEJIbHHE OpraHH [0
[T0IBENOMCTBEHHOCTH MaTepHaJH [Jd pelleHHs BONPOCOB O BO30yxIeHUM
YUOJIOBHHX IS 10 IIpM3HaKaM NPecTYNNeHUA, CBSA3aHHHX C HapyileHHeM
NPelyCMOTPeHHNX 3aKCHOM NIpaB NoTpebuTenedl.

)

2. ®erspanbHHE 2ETHUMOHOIOJIBHHR OpraH JaeT ofulMalibHHe pasbic-
HeHHs MO0 BITpocaM IoHMEHEeHHMs 3aKOHOB M MHHX IPaBOBHX aKTOB Poc-
cumckon densrzuMi., ooy ANDYOUMX OTHOWEHHMS B o6nacTW  3aUMTH IIpaB
noTpebuTtensi.

3. densrznbHE 3HTIIMOHOMOJIBEHA OpraH (ero TEeppuTOpUanibHHE Op-
T3HH) BIPAES 33KJKY3TE COTJIAWeHUA C U3TOTOBUTENSAMM (MCIOJHUTENdA-
MY, TPOLZS=zMy ¢ CI4JKISHMM MMM TpaBUsl U oOHYaeB esIoBOTo 060po-
Ta B MHTEpecay ncTpefitTesen.

4. ®elzrannHES! 2HTUMOHOMNOJBHEA OpraH (ero TEppUTOPHUAJbHEE Op-
TaHH) BNpass -SpawmaTis® B CYN B 3aUMTY NpaB MOTpebuTesedl B caydasx

1

O6HApYKEHIS HapYuUeHit! TpaE NoTpebuTeefl, NpenbsBAATb MCKH B CyIW B
UHTEpecay HoITpelelsHHITI Kpyra NoTpefuTenefl, B TOM 4MCNe O JUMKBH-
JallM¥ M3TCTIBMTSNS  MIIOSHMTSAA,  OpoJaBlia) WM O MpeKpalleHuw nes-
TeJbHOCTH WHIMBMIYATEHOIC [IPeANpMHMMATENs 328 HEeomHOKpPaTHOE UM
rpyfoe HapyvisHie YIT2HOBJEHHHX 33KOHOM MMM MHBM ITIDABOBHM 2KTOM
MpaB MOTpetiTaNed. a Takke NpelbABJATb UCKY B apOUTpakHHe CYIH K

UHINBUAYAN:HEM [IPeINpHHUMATENAM O [PUHYIMTENbHOM B3HCKAHHWM WTpadoB
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3a YKJOHEHUe OT HUCNOJHeHUs NpelNMCaHud KM 332 HeCBOeBDEMeHHOEe KX
HUCIIOJIHEHHUE.

denepasbHbll aHTUMOHOIIONIBHHE OpraH (ero TeppUTOpHalbHHE oOpra-
HB) MoxeT OHTb INpPHUBJEYEH CYIOM K yYacTHL B IIpolecce WM BCTYINHUTH B
NpoliecCc N0 CBOEH MHULMATHBE I JNa4M 3aKJOYEHUA N0 JOeJy B Lejdx
3alUTH MpaB noTpebuTenes.

CTaTbsi 41. 0643aHHOCTbL H3r'OTOBHTeNs (MCMNOJHHTENS, MNpojaBsla)
no npenocraBJieHHlc HHPOPMALMHK @efepasibHOMy aHTHMO-

HOMOJILHOMY OpraHy (ero TeppHTOpPHAJIbHWM OpraHaM)
M3roTOBUTENb (MCIOJHUTEJb, NpolaBell) 06s3aH 1o Tpe6oBaHMD de-
IepalbHOTO aHTHMOHOMOJBHOTO OpraHa (ero TeppUTOPUaNbHHX OpI'aHoB)
NpeNOCTaBJATh B YCTAHOBJIEHHH! UM CDOK LNOCTOBEpHHE NOKYMEHTH, 00b-
fCHEeHUs B [MCbMEHHOR ¥ yCcTHOR dopMax ¥ HHYDL MHPopMalmbp, Heobxomu-
Myo ILJS8 OCYWEeCTBJEHHA (elepasbHEM AHTUMOHOIOJbLHEM OpraHoM (ero
TeppUTOpHA/bHEMU OpraHaMi) [OJHOMOYMA, IPeIyCMOTPEHHHX HaCTOSUMM

3aK0HOM.

CtaTbsl 42.  ToNHOMOYHA (enepalibHHX OpraHOB HCMOJHHTEJIbHOH
BNAaCTH (MIX  TeppHTOpPHANbHAEIX OpraHoB),
OCYWMEeCTBJAAOWLKX KOHTPOJb 3a Ka4yeCTBOM H
6e30nacHOCTb0 TOBapoB (pa6oT, ycayr)

1. B uenasx obecneyeHuss 06e30MacHOCTH TOBapoB (paboT, ycayr) ode-
IepajbHHM OpraH 0 CTaHOapTU3aluy, MeTpoJIOruM U cepTuduxaumu, ode-
IepasibHb OpraH CaHUTapHO-3NUIEMUOJIOTHYECKOT0 Halsopa, (elepalbHEH
OpraH Mo OXpaHe OKpyXawlei# cpeld ¥ NPUPOIHHX PECYpPCOB U Ipyrue gQe-
IepaJibHHEe OpraHH KUCHOJHUTeNbHONM BJACTH (MX TEeppUTOpPHalbHHE oOpra-

HH), OCYUWeCTBJAKWME KOHTPOJIb 3a KayeCTBOM ¥ 0e30MaCHOCTBbK TOBApOB
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(pa6oT. YCJyr), B MpelesiaX CBOEH KOMNETEHIMH:
OCYWEeCTBJAANT KOHTPOJb 3a cofjmaeHHeM TpeGoBaHMA K 06e30macHoC-
T TOBapoB (paboT., YCayT):

HanpaBJspT NpelnmMcaHus 006 YCTpaHeHWM HapyWeHUl TpeOOBaRUH K
6e30MIaCHOCTH TOBapoB (paboT. YCJYT), TpeGoBaHUM O CHATHM C NPOM3-
BOLCTBa TaKMX TOBapoB (paloT, YcAyr), NOpeKkpalieHH¥ BHIIYyCKa ¥ Npora-
Xd TAKUX TOBAPOB (BHIIOJNHEHMs pabOoT, OKa3aHWs YCJyT'), INpexpalleHuu
Npolaky TOBapOB C MCTEKUMMM CpOKaMM I'OOHOCTH ¥ TOBapoB (pafoT), Ha
KOTOpHE IOJIXHH OHTB YCTAHOBJIEHH CPOKM IOJHOCTH MJIM CDOKM CJYyXOH,
HO He YCTaHOBJEHH, & Takke Tpe6OBaHWi O NPUOCTAHOBJIEHHM INPOJaXy
TOBApOB (BHIIOJHEHUA paboT, OKas3aHus YCJYr') Ip¥ OTCYTCTBUM LOCTO-
BepHOM ¥ OOCTATO4YHON MHOpMAlLMM O ToBapax (paboTax, ycayrax), o6
OT3HBE UX OT noTpebtuTenefl ¥ MHPOpPMUpPOBAHMM 00 3TOM IOTpelUTeNeH;

NPelbABAANT MUCKM B CYIOH, apOUTpaxHHe CYION K H3Tr'OTOBUTENAM
(KCTIOJIHUTEJIAM, TNpojaBlaM) B Cchydae HapyweHUs UMM TpebGoBaHUR K
6e30MacHOCTH TOBapoB (paboT, YCJHyr).

2. B pensax obecneyeHus O€30MaCHOCTH TOBapoB (paboT, ycayr) de-
IepafbHEM OpraH M0 CTaHOapTU3alMK, METpOJIOTMM M cepTU(MKaumy, Ge-
IepasibHH ODr'aH CaHUTapHO-3MUIEMUOJIOTMYECKOro Hazsopa U Ipyrue ¢e-
lepasibHbie OPraHH MCMOJNHUTENBHON BJACTH, OCYWeCTBJAKWLME KOHTPOJb 3a
KaueCTBOM M 6e30MacHOCTbO TOBapoB (paGoT, ycJayr), B [pelejiax CBoe#
KOMIIETEeHLMY YCTaHaBAMBAKWT obs3aTelibHHE Tpeb6oBaHWs K 0e30MacHOCTH
TOBapoB (paboT, YCAYr) ¥ OCYWEeCTBAAKWT KOHTPOJb 3a COOJWIEHHEM 3THUX
TpeOOBaHUMA.

3. KoopIMHauMsi NefTeNbHOCTH (elepalbHHX OpPraHoB HUCIOJIHUTENbHOR
BJACTH, OCYWECTBJISOWXX KOHTPOJb 32 KayeCTBOM M 6e30MacHOCTbO TOBa-
poB (paboT, yCayr), a Takke OpraHu3alus U IpoBeleHHe palboT 1o o6sA-
3aTesbHOW cepTHOMKAUMM TOBapoB (paloT, YCJYr) Bo3JjarawTcd Ha ¢ene-
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paJIbHHI OpraH N0 CTaHZapTU3alMy, MEeTPOJIOTHH H cepTUPHKALMH.

CTaTbd 43. CaHKiMH, Hajaraemie (¢enepayibHiM aHTHMOHOMNOJMbHHM
opraHoM (ero TEeppPHTOPHANbHNMH oprasami),
fPenepanbHNM OpPraHoM MO CTaHAAPTH3ALHMH, METPOJNOI'HH
H cepTHPukailiH (ero TeppHTOPHAJNbHHNMH OpraHlaM)
H ApyrHMH QenepasibHNMH OpraHaMH HCHNOJHHTENbHON
BJACTH (nx TeppHTOPHANbLHHIMH opraHami) ,
OCYWeCTBNSOLMMM KOHTPOJb 3a KayeCTBOM H
6esonacHocTbid TOBapoB (pa6oT, yciayr)

1. GelepasibHHl aHTUMOHOMOJBHHI OpraH (eroc TeppUTOpHAsbHHE Op-
raHe) BOpaBe HajaraTb WTpad Ha M3rOTOBUTENA (MCIOJHUTEJA, NpoldaB-
Ia) 3a YKJIOHeHHWe OT HCIOJHEeHHs WM 38 HEeCBOEBpEMEHHOe HCIIOJHEeHKe
ero 3aKOHHHX NpelNMCaHWR 0 MpeKpalleHuH HapymWeHW# npaB MOTpebuTeJien
B pa3Mepe IO MATY THCAY MUHMMANbHHX pasMepoB OIIATH TpyZla, YCTa-
HOBJIEHHHX (GelepaJibHHM 33KOHOM.

liTpad HanaraeTcs NOJKHOCTHHM JHMLOM ¢elnepasbHOr0 aHTHMOHOIOJb-
HOr0 OpraHa (ero TeppUTOpHAJBHOI'O OpraHa).

2. delepafibHHIl OpraH [0 CTaHNapTH3alMK, MEeTPOJIOTHM U cepTudu-
Kaluy (ero TeppUTOpHaJibHHE ODPraHH) ¥ Ipyrue ¢elnepasbHHE OpraHH HUC-
MOJHUTENBHOM BJACTH (MX TEeppUTOPHAJIbHHE OpPraHH), OCYuecTBJsblIMe
KOHTPOJIb 32 KayeCTBOM M 6e30MacCHOCTbO TOBapoB (paboT, YyCJayr), B
rpenesax CBOER KOMIIETEHLMM BIpaBe HajaraTh WTpad B CJAyYadx:

VKJIOHEHUS OT MCIOJIHEHHA WUJIM HeCBOEBPEMEHHOI'0 MUCIIOJIHEHHSA UX 3a-
KOHHBX MpPenNMMCaHWi U3rOTOBUTEJIEM (UCIOJHUTEJEeM, T[pOoOaBLOM) - B
pa3Mepe 10 MATH THCAY MUHMMaJbHEX pa3MepoB OIUIaTH TpyZda, YCTaHOB-
JIEHHHX (elepasibHHM 32KOHOM;

IPUYMHEHUA ywepba MoTpebuTensaM ToBapamu (paboTaMu, YCJayramu),
He OTBeYanuuMy TpeOOBaHUAM, IpelbABJAeMHM K 0e30IIaCHOCTH TOBapOB
(paboT, ycJayr), - B pa3Mepe IO NATH THCAY MUHMMAJIBHHX Pa3MepoB OIl-

JATH Tpyla, YCTAHOBJEHHHX (elepasibHHM 3aKOHOM;
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NpoJaxy TOBAPOB (BHIMOJHeHWs paloT, OKa3aHud YCJyr), B TOM HUC-
Jle VMIOPTHHX, 6e3 cepTU¢MKATOB, MNOINTBEPRKIANWMX COOTBETCTBHE TOBa-
poB (paboT, ycayr) ofs3aTesbHHM TpeOGOBaHMAM CTAHLApTOB. - B pa3Me-
pe CTOMMOCTM MPOIAHHHX TOBapOB (BHIOJNHEHHHX DPaboT, OKa3aHHHX yC-
Jayr) .

HapyweHus TpaBusl 06d3aTesbHOM CepTHOMKALMKM TOBApPOB (paboT, yc-
Jyr) opraHaMy no cepTUOMKALMM, a TakKke NpeloCTaBJIeHUS HeNOoCTOBep-
HHX pe3yJbTaTOB UCIHHTaHWA TOBApoB (pa6oT, YCJAYT') MCIHTATEeJbHHMU
NagopaTopuAMKM (LeHTpaMii) NPU UX 06A3aTesbHOR cepTUUKAlIMM - B pas-
Mepe IBYKPaTHO® CTOMMOCTH COOTBETCTBYOUMX TOBapoB (paloT, YCJyr).

3. Pa3MepH wTpadoB, MNPelyCMOTPEHHHX IIYHKTOM 1 ¥ a03alaMy BTO-
DHM ¥ TPETBUM IIYHKTa 2 HACTOAWEH CTaTbd, B KaxIOM KOHKPETHOM CJy-
yae ONpelefdAnTCA C Y4YeTOM pa3Mepa NpUYMHEHHOI'O yumlep6a ¥ MHHX 00c-
TOATEJbCTB.

liTpadu, NpelycCMOTPEHHHe NMyHKTaMyi 1 M 2 HacTOsAWed CTaTbd, Ha-
JIOKEHHHE Ha M3rOTOBUTEJNER (MCNOJHMTEeNefi, TpoNaBLOB), a Takke Ha
OpraHH M0 CepTUGMKALMK, HCMHTATENbHHE JabopaTOpuM (LEHTPH), 3a
UCKIOYeHWeM WTpada Ha MHIMBUAYaNbHOTO NMpelNpHHMMATEeNs, B3HCKMBAWT-
cqd B 6e3aKUEeNTHOM [MOpRIKe B TPUILATHIHEBHHM CDOK CO IHSi BHHECEHHS
COOTBETCTBYWOUMX pPEleHHN 0 B3HCKaHUM WTPagoB.

[iTpade, NpenyCMOTPEeHH:e IYHKTOM 1 W aG3auaMd BTOPHM ¥ TPETbHM
TYHKTa 2 HacTodAWe#d CTAaTby, HaJOXKEHHHe Ha MHIWBHIYAJbHHX NpeNNpHHU-
MaTesef, YMJauWBawTCA UMW B TPUIUATHIHEBHHM CPOK CO IHA IOJY4EeHHA
COOTBETCTBYWUMX DPelleHu#i 0 HaJloxeHMd wTpadoB. [IpH YKJIOHEHHM HHIMBH-
IyalbHHX MpennpuHuUMaTeedl oT YINATH wTpada B YCTAHOBJEHHHH CpOK
UM TpY HeymjaTe wTpada B MOJNHOM pasMepe OpraHH, YKasaHHHe B INYHK-
Tax 1 U 2 HACTOslled CTATbW, BIpaBe 06paTUTbCA B apOMTPARHHN CYL C
3aABJICHUAMM O B3HCKaHUMKM C MHIMBUOYAJbHHX NpelnpHHUMATeJefl CooT-
BETCTBYOUMX CYMM WTpadoB, a Takke MeHW B pa3Mepe OOHOI'O IpOLEHTa



_48-

HajlaraeMofl CyMMH WTpada UMM ero HeymsiauyeHHOM YacTH 3a KamIHW NeHb
IPOCPOYKH.

Wtpadr, MpenyCMOTPEHHHE af3allaMy 4YeTBEepTHM M NATHM [YHKTA 2
HacTosmel CTaTb¥ ¥ HalaraemHe Ha MHIMBUIYAJBHHX IpellpHHUMaTENed,
B3HCKMBAKWTCH B COOTBETCTBMM C aIMUHHCTPATHBHHM 3aKOHOLATEJbCTBOM.

4. CymMb WTpadoB, B3HCKHBaEeMHX B COOTBETCTBHMM C IYHKTaMu 1 U
2 HacTosled CTaTbd, HAMpaBJANTCA B delepalibHHM OlIKET.

5. W3roTOBUTENM (MCHNOJHUTENM, IpOIaBLUH) TOBapoB (paboT, yc-
Jyr), OpraHH M0 CepTUPMKAUMM, MHCIHTATeJbHHe JlabopaTopud (UEHTDH)
BnpaBe ofpaumaTbCs B apOUTpaxHbM CYA C 3adBJICHUAMM O MPU3HAHUK He-
JefiCTBUTENIbHEMY NOJMHOCTBE UM YacTUYHO IpelmicaHuil QelepalibHOro
AHTUMOHOIOJIPHOT'O OpraHa (ero TeppUTOpPUalbHHX OpraHoB), (GenepanbHO-
ro opraHa 1o CTAHIApTU3AUWM, METPOJIOTMM M CEPTUOMKALMU (ero Teppu-
TOPHANBHHX OpraHoB) W IPYruX (QelepanbHHX OpraHOB HUCIOJHUTEJbHOMN
BJAaCTH (MX TEpPPUTOPHAJIbHHX OpraHoB), OCYWECTBJADWMX KOHTPOJb 3a
KayecTBOM ¥ 6e30MacHoCTbl TOBapoB (paboT, ycayr), Jmbo o6 OTMeHe
1 06 U3MEHEHMM COOTBETCTBYWWMX [IOCTAHOBJEHHUA O HaJOKEHWM WTpa-
doB.

[lpenmicanus ¥ NOCTAHOBJEHUA 0 HaJOXEHUM WTpPadoB BHIEYKA3aHHHMU
delepaybHEMK OpPraHaMy UCTIONHUTENBHOM BJACTH (MX TEeppUTOpHAJIbHEMY
OpraHaMy) MOT'YT OHTb 00%afioBaHbH B TeuyeHWe WeCcTH MecslueB CO IHA UX

BHHECEeHUA.

CraTbs 44. OcymecTBJeHHe 3alMTh MpaB NMOTpebHTesieA oOpraHamu
MECTHOI'0 CaMOyTNpaBJIEHHSA
B Lensx 3auuTH [paB NoTpeduTeniefl Ha TEeppUTOPUM MYHULMIANBHOTO
06pa3oBaHNs OpraHt MeCTHOI'O CamOyIlpaBJIeHHd BIIpaBe:
paccMaTpuBaTh %aJofH  NOTpebuTesiedl, KOHCYJAbTHUpOBaTb HUX [0

BOMpocaM 3auMTH MpaB NoTpeduTenen,
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aHaJM3¥poBaTb HOT'OBOPH, 3aKJ4aeMHe NpOoJaBLaMM (MCMNOJHUTENf-
MU, MW3TOTOBUTENAMHM) C MOTPeOUTENsAMH, B LEJSX BHABJEHUS YCJOBUH,
ymeMaspIMX IpaBa NoTpeduTesiel;

[pM BHABJIEHMM TOBapoB (paboT, ycJyr) HeHalJeXallero KauecTBa, a
Takke ONAacHHX IJIA XU3HM, 3I0pOBbA, MMYlWleCTBa NOTpeOUTeJiell U OKpy-
kapleil cpelb He3aMelJMTEJbHO M3BewaTb 00 3TOM (elepayibHHe OpraHH
MCIOJNHUTENbHOR BJACTH, OCYUECTBJAOLME KOHTPOJb 3a KayecTBOM U Oe-
30T1aCHOCTBO TOBapoB (paboT, YCAYr);

B CJy4yasiX BHABJEHWA [poNaxy¥ TOBApOB (BHIIOJHEHUs DaboT, oOxasa-
HUS YCJYT), He COMNpOBOXIADWMXCS NOCTOBEPHOM M LNOCTATOYHOA MHPOpMa-
uMefl, WM C MPOCPOYEHHHMU CpOKaMy¥ I'OJHOCTH, WJM 0e3 CpOKOB I'OOHOC-
TH, €cJ¥ YCTaHOBJEHHEe 3THUX CPOKOB 00sf3aTeJlbHO, [PUOCTaHaBJMBATH
Mpollaxy TOBapoB (BHIOJHEHMe paboT, OKasaHWe YCJYyr) OO NpelocTaBje-
HUS MHOOpMAUMM MJM MpeKpawaTb Npolaxy TOBApOB (BHIIOJHEHUE paborT,
OKa3aHue yCJAayr),;

ofpamaThCA B CYIH B 3aUMTy NpaB notpeburteser (HEONpeIeseHHOro
Kpyra nortpeburenes).

Ins obecrneyeHus 3alMTH NpaB NMOTpebuTeseld OpraHH MeCTHOI'O caMo-
yTIpaBJieHUA CaMOCTOATEJbHO (QOPMUDYKT COOTBETCTBYWUME CTPYKTYPH.

CtaTbs 45. IllpaBa obuecTBEHHHNX O6beAMHEHHH NOTpeOHTeJsied
(KX accouHauHi, COKW30B)

1. IpaxnaHe BrpaBe 00beIMHATLCA Ha NOOpPOBOJIBHOM OCHOBE B 00-
eCTBEHHHEe 00belWHeHUs noTpebuTesiel (MX accouualuy¥, COB3H), KOTO-
pHe OCYWECTBJANT CBOW LEATEJbHOCTb B COOTBETCTBMM C delepalbHHM
3aKOHOM "06 ofuecTBeHHHX 00belIUHEeHHAX" U UX YyCTaBaMH.

2. OfuwecTBeHHHe 00belVHEHUA MOTpebUTeNel (MX accoluualMy, Cob-
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3H) B CJyYasX, IpelYCMOTPEHHHX ycTaBaMll yKas3aHHHX 00beOUHeHHA (HX
accouMalMi, Ccom30B), BIIpaBe:

y9acTBOBaTb B pa3paboTke TpeloBaHu K 0(€30MacHOCTH TOBApOB
(pafoT, Ycayr). a Takie CTAHIApTOB, YCTaHaB/MBaUMX 00f3aTeJsbHHE
TpeGoBaHUA B 3TON 06JACTH., [POEKTOB 3aKOHOB U HHHX MPaBOBHX aKTOB
Poccuiickon depepalliy, DeryJUpybUMX OTHOWEHNs B 00JacTH 3auMTH NpaB
noTpetuTeNel;

NPOBONMTL HE3aBUCUMYyH 3KCMEPTU3Y KauecTBa U 0e30MacHOCTH ToBa-
poB (paboT, ycayr):

TpOBEPATL cobJoleHde npaB NoTpebuTesiel ¥ IpaBUN TOProBOro,
OHTOBOI'O M MHHX BULOB OOCJyXMBaHMs TNOTpebuTesel, y4acTBOBaTb IO
TIOpyYeHnw noTpebuTenefl Ipy NPOBENEHMM 3IKCIEPTU3 N0 (aKTaM Hapyue-
HUS [paB TNoTpebuTensh,

BHOCHTb B (elepafibHee OPraHH WUCIIONHUTENbHON BNACTH, OpraHu3a-
UMY TpelJIOXEHMA O MeDax MO0 JOBHIEeHWK KayecTBa TOBapoB (paboT, yc-
Jyr), CHATHO C MDOM3BONCTEA. H3BATHO M3 060poTa TOBApoB (paboT,
yCJAyr), ONACHHX L&A ¥M3HM, 3L0pOBbA, HMYWlEeCTBa NOTpebuTenel U OK-
pyxanuer Cpeln:

Yy4acTBOBaTb CCBMSCTHC < ¢(elepalbHHMU OpraHaMy MCIOJHUTEJbHOM
BJACTH B OCYWECTBNSHUI KOHTICNS 3a NPUMEHEHUEM DEryJMpYEMHX LeH;

BHOCHTb B Opra:h MPOKYDPATYPH M (elepasbHHe OpraHH WUCNOJHUTENb-

B BHIIYCKE ¥ peaju3aUill TOBZDOE (SHMONHEHMM paGoT, OKa3aHWK YCAYT),
HE COOTBETCTBYWUMX VCTAHCENEHHHM TDeOOBaHMAM K 6e30MacHOCTH M Ka-
YeCTBY TOBApoB (paoT. YCAVT,. a TaKke B HapyWeHHH NpaB NoTpeSuTe-
Je#, YCTEHOBJIEHHHY 32KOHAMI® UM MHEMY TIPABOBHMU akTaMu PoCCHiicKoR
denepaliuy;
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06pamaTbCA B OpradH MPOKYpaTypH C NMpocb0amy NMPHHECTH NpOTEeCTH
0 NpU3HAHMM HeleACTBUTENbHHMM aKTOB $elepanbHHX OpPraHOB HCTIOJHU-
TeJIbHO BJIACTH, aKTOB OpPr'aHOB MCIOJHUTEJNBHON BJACTH CYOBEKTOE Poc-
cuitckoit delepaluny ¥ aKTOB OpPraHOB MECTHOI'O CAMOYNPAaBJIEeHM§, MpOTH-
BOpeYalldX 3aKOHAM, peryJupyblMM OTHOWEeHHs B O00JNacTH 3auMTH [paB
noTpeOuTeNeR;

ofpamaTbCs B CYIH B 3auMTy IpaB NMOTpebuUTesed (HeONpeneNeHHOTo
Kpyra noTpeouTesiet).

CraTbs 46. 3amMTa unregecos HeomnpeReNeHHOr'o Kpyra
norpebuTene

delepanbHiull aHTHMOHOIOJNBHEI OpraH (ero TeppuTOpHAaJlbHHE opra-
HH), ¢elepalibHHE OpraHs UCHOJHUTENbHON BJACTH (MX TEPPUTOPUANIBHHE
OpraHH), OCYWeCTBJsKWHMEe KOHTPOJb 38 KayeCTBOM M 0€30MacHOCTbO TO-
BapoB (pab0oT, YyCAyr). Oprasb MecTHOI'O CaMoymnpaBJieHHs, obuecTBEeH-
Hbe oObelrVHeHUs NoTpeOuTeNiell (MX accolUMauyy, COK3H) BIpaBe Npelb-
ABJATb MCKM B CYIH O NPU3HAHUM INEACTBUN MPOINABLOB (U3rOTOBUTEJNEH,
UCTIONHUTENIe) WM OpraHu3alMil, BHITOJHALWMX QYHKLMK TPONABLOB (U3-
roTOBUTEJIE) Ha OCHOBaHMM IOI'OBOPOB C HUMM, NPOTUBOIIPABHHMU B OT-
HOWEHUY HeoNpeleNeHHOro Kpyra mnoTpeOuUTeNel U [peKpamieHuy 3ITHX
IefCTBUR.

[lpy yLOBJETBOPEHUM TaKOI'0 MCKa cyd 00S3HBAET [paBOHAPYWHMTENsA
IOBECTH B YCTaHOBJEHHHM CYIOM CpPOK 4epe3 cpeACTBa MaccoBO# WHOp-
MalM{ WJM MHBM Croco0OM IO CBEeIeHUs NMOoTpeluTeJiedl peleHue cyla.

BcTynuBuee B 3aKOHHYW CHUJIY pelleHHe Cyla O NPHU3HAHWH [IeiCTBUH
npolaBla (U3COTOBUTEJSA, HCIOJHUTENA) WM OpPraHu3aluy, BHIIOJHAWIEN
OYHKLMM NMpolaBla (M3T0TOBUTEJA) Ha OCHOBaHMM HOIOBOpa C HUM, IIpo-
THUBONIPaBHEMY B OTHOWEHUM HEeOoNpelesIeHHOI'0 Kpyra noTpebuTencit obs3a-
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TeJlbHO IJS CyOa, paccMaTpMBapmero HCK MnoTpebuTens O I'paxkiaHC-
KO-TPaBOBHX MOCJEACTBUAX NEACTBUH NpoZXaBlUa (M3TOTOBUTEJS, WUCIOJHU-
Tels) WM OpraHM3allMi, BHIOJHADMEN QYHKIMM NponaBla (M3r0TOBUTENA)
Ha OCHOBaHMM LOTOBOpa C HMM, [0 BOTIpOCAaM, HMEeJM JII MeCcTO 3TH Ieic-
TBUA ¥ COBEpUIEHH JI1 OHM JaHHHMHM JIMLAaMH.

ONHOBPEMEHHO C YIOBJETBOPEHHWEM MCKa, INpeIbABJIEHHOr0 ofWecT-
BEHHHM O0belMHEHHEM NoTpebuTesell (MX accolualueid, CON3OM) B UHTE-
pecax HeompeleJEHHOro Kpyra noTpebuTesell WM OTAEJNBHOI'0 NOTpeOuTe-
78, CyI TpHHMMaeT pelleHde O BO3MEUEeHHH OO6WLEeCTBEHHEM O0belMHEHHSM
NoTpebuTeNel (KX accolMalliaM, CcOon3aM) CYIeOHHX pacxoIOB, CBS3AHHHX
C pacCMOTpeHMeM fefa, B TOM WUCJe pacXoloB IO NpHBJEYEHHD K y4ac-

THK B IleJle 3KCIEepToR.".

CtaTtbsl 2. BHecTH B K:orexc PCOCP 06 aIMMHUCTPATHUBHHX MpaBOHA-
pywerusix (BenoMocTi: BepxoBr:cro CoeTa PCOCP, 1984, N° 27, cT.909;
1986, N° 23, cCT.€38; 1997, N° 23, cT.800; 1989, N° 10, cT.246;
1990, N° 10, cT.287; BenoMccTH Cbe3la HApOIHHX IEeryTaToB Poccuiic-
Ko  Odenmepauuyu it BepxoeH-oro CoBeTa Poccuiickolt denepaimu, 1992,
N° 16, cT.838; 1983, N° 3, 27.97. N° 32, cT.1231; Co6paHue 3aKOHO-
naTenbcTBa Poccufickoft demepaimy, 1995, N° 26, c¢T. 2397, N° 30,
CT.2866) cJelybume M3MEHeH!'S ¥ IOINOJHEeHUSN:

1. B craTeax (£7-1, (£7-2, 224-4 choBa "AHTUMOHONOJBHHM KO-
MUTET Poccuiickoff Qezlepali™ B COOTBETCTBYWUMX NalexaxX 3aMeHUTb
cjoBaMy "delepasbHel aHTHMIHINCIbHEND OpraH" B COOTBETCTBYRUMX Ma-
Iexax.

2. W3 ab3aua BTOPOTO STaThy 224-4 MnocjenHee NpelsloXeHHE MCK-
JIOYUTh.
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Cratb® 3. HacToaum# delepanbHell 3aKOH BBOIUTCA B IENCTBHE CO
IOHA ero oQuLMaNbHOro ONy6JUKOBAHUA.

llonokenus, colepxallMecs B NYHKTax 2 U 4 CTaThM 5, a63alie mep-
BOM NyHKTa 4 cTaTb¥ 7 K B ad3ale BOCbMOM IIYHKTa 1 CTaThy 18 3aKOHa
Poccuiickont depepauny "0 3alMTe NpaB MOTpebUTENEN", UINOKSHHOTO B
cTaTbe 1 HacTosuwero PenepasbHOT'0 3aKOHA, BBOOSTCA B CHAY CO IHS
yTBepkaeHus [IpaBUTeNbCTBOM PoccuiiCKol ®elnepalMi COOTBETCTBYOLMX
riepeyHen.

llopyuutb [IpaBUTENbCTBY Poccuiickoit denepalmu:

pa3paboTaTb MpPaBOBHE AKTH, MPeNYyCMOTPEeHHHE 3aKOHOM POCCHUCKOM
denepauuy "0 3awMTe 71paB NOTpeOUTeNeR", HUIJNOXSHHHEM B CTaThbe 1 Hac-
TofAWero denepanNbHOr0 3aKOHA;

NPUBECTH CBOM TNDAROBHE aKTH B COOTBETCTBME C HaCTOsAuMM dele-

PaNbHHM 32KOHOM.

Mocksa, Kpemab
9 auBaps 1996 rona
Ne 2-d3



